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PYKOBOACTBO ITO YCTPAOHEHMIO HEUCIIPABHOCTEN



AXIS Camera Station Pro

O6 3TOM PYKOBOACTBE

O6 3TOM PYKOBOACTBE

B 3TOM pykoBoacTBe onucaHbl Bo3MOXHble HencnpaBHocT AXIS Camera Station Pro u cnocobbl ux ycTpaHeHua. HencnpasHocTy
OTCOPTVPOBaHbI NO pasaenam Ana yaobcTea noucka, Hanpumep, pasaensl «3Byk» uan «Knsoit npocmotpy. [inA kaxaoi
HEeNcnpaBHOCTN OMUCAHO BO3MOXHOE peLleHue.

MoapobHee

Mocetute caiiT axis.com/support, rae pasmelleHbi:
® (OTBETbI Ha TUNNYHbIE BOMPOCHI
® AnnapaTHble Tpeb6oBaHuA
® (O6HOBNEHHOE MporpamMmmMHoe obecneueHne

® [locobua, yuebHble MaTepnanbl  apyraa nonesHaa nHdopmauna


https://www.axis.com/support

AXIS Camera Station Pro

Cayxk6a AXIS Camera Station Pro

Cayx6a AXIS Camera Station Pro

Cnyx6a AXIS Camera Station Pro uacto nepesanyckaetca
CepBep MOXeT bbITb neperpyxeH, n3-3a 4Yero yBeJIMYNBAETCA oUepesb 3a/iay; TakXXe BO3MOXHO NoBpexaeHune 6a3 JAaHHbIX.

* [lpoBepbTe naHenb ynpaBneHnA pecypcamu B Ballein cucteme n ybeanteck B Tom, uto AXIS Camera Station Pro unu nioboe
ApYroe NpunoxeHne He NCMoMb3yHT CAMLIKOM MHOFO CUCTEMHbIX PECYPCOB.

® BbinonHnTe obcnyxunsaHne 6asbl AaHHbIX, cM. pasaen 06cayxusarmne 6a3bl aaHHbIx B AXIS Camera Station Pro
PYKOBOACTBE MOMb30BaTeNA.

Ecnn NPMBEAEHHbIE BbIWE PELWEHNA HE NOMOINN, 06paTI/ITECb 3a NOMOLLbIO B cny>K6y NOAAEPXKN Axis. Cw. pasaen .


https://help.axis.com/axis-camera-station-pro#database-maintenance
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YCTpPONCTBA B CUCTEME YIIPABASHMUSI BUACO

VCTpOﬁCTB(I B CUCTeMe YIIPDAOBASHUSA BUAECO

Henonaaku obwero xapakrepa

He ypaetca ycTaHOBUTb CBA3b C KaMepoit

CncTeme ynpaBneHnA BUAEO HE yAAeTCA YCTaHOBUTb CBA3b C 1. Ybeantech B TOM, UTO kamepa MOAK/IOUEHA K CETH,
kamepoli. lMepeuncneHHble kamepbl He 206aBNEHbI. UTO Ha Hel NPUCYTCTBYET NUTaHUE M UTO Kamepa
paboTaer.

2. Ewe pa3 nonbiTanTech 406aBUTbL kKaMepy B MEHIO
Configuration > Add devices (KoHdwurypauma >
[Llo6aenTb ycTpoiicTsa).

YcTaHOBKa OTMeHeHa

[Tonb3oBaTenb OTMEHUN yCTaHOBKY. [lepeuncneHHbie kamepbl YT106bI 2062BUTH HOBbIE Kamepbl, BOWAUTE B MEHKO
He f06aBneHbl. Konmrypauusa > [lo6aBuTb ycTpoiicTBa.

He YAanocCb YyCTaHOBUTb Naposib ANA KaMepbl

He ynanock 3aaaTb Naposib AnA ykasaHHbIX kamep. 1. YT06bI 334aTb Naponb BPYYHYIO, OTKpONTE
meHto Configuration > Devices > Management
(KoHdurypaumus > Yerpoiictea > Ynpasnerue).
2. HaxmuTte kamepy npaBoil KHOMKOM MbIWMW, @ 3aTeM
Bblbepute User Management > Set password
(YnpaBnenue nonb3oBaTenamu > YcTaHoBKa
napons).

He ynaetca ao6aBuTb yCTpPOMCTBO
Ecnu nepea ao6asneHuem yctpoiictBa B AXIS Camera Station Pro oHo ucnonb3oBanoch B Apyroii cucteme,
®  BbLINOJHNTE COPOC YCTPOIACTBA K 3aBOACKMM YCTaHOBKaM MO YMONUYAHMIO.
Ecnn B cuctemy ynpasneHua Buaeo He yaaetca 406aBnTb YCTPOICTBO, NonpobyiiTe fob6asnTb ero B npunoxeHue AXIS Device Manager.
Bbl MoXxeTe A06aBUTb APYrylo MOAENb YCTPOICTBA, OTIMUHYIO OT TOW, KOTOPYIO Bbl XOTUTE A06aBUTD:

® Ecan ycTpoiicTBO 6b110 HEAABHO BbIMYLLEHO HA PbIHOK WA B HEM YCTaHOBNEHA HOBaA BepcuA BcTpoeHHoro M0, moxeT
BO3HMKHYTb Npobnema ¢ coBMecTumocTblo. Beeraa ncnonb3syinte nocneaioto Bepemto M0 AXIS Camera Station Pro.

Ecnn He ypaeTcAa A06aBNUTb YCTPOIICTBO APYrol MOAENN:

e HalianTe HencnpaBHOCTbL B KaMepe M yCTpaHUTe ee, CM. axis.com/support/troubleshooting.

He yaaetca o6HoBuTb BeTpoeHHoe 10 yctpoincTtea uepes AXIS Camera Station Pro
Ecnun He ynaetca 06HOBUTL kamepy yepe3 ee BeG-uHTepdeiic, BbINONHUTE creaylollne AeNCTBUA:

e HalignTe HeMcnpaBHOCTbL B KaMepe 1 yCcTpaHuTe ee, CM. axis.com/support/troubleshooting.
He ynaetca 06HoBuTbL BeTpoeHHoe [0 Ha Beex ycTpoiicTBax:

® [lposepbTe ceTeBOE MOAK/MTIOYEHNE.

e FEcnn npobnema He cBA3aHa C CeTbio, 06paTMTECh 33 MOMOLLbIO B cnyx6by noaaepxkn Axis. Cm. pasaen .

He ynaetca o6HoBUTb BeTpoeHHoe MO Ha ycTporcTBax onpeAeneHHbIX Moaenei:


https://www.axis.com/support/troubleshooting
https://www.axis.com/support/troubleshooting
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YCTpPONCTBA B CUCTEME YIIPABASHMUSI BUACO

® Bo3moxHO, Bo3HMKIa Npobnema ¢ COBMECTMMOCTbIO, 0bpaTuTech B cnyxby noasepxku Axis. Cm. pasaen .

YcTpoiicTBa He HanAeHbI

Cuctema ynpasneHnAa suAeo aBTOMaTUYECKN BbIMONHAET NOUCK B CETN NOAK/IIOYEHHbBIX KaMep N BUAEOKOAEPOB, OAHAKO HE HaxoAnT
KaMepbl.

A yGC,D,I/ITCCb, UTO KaMe€pa NMEET CETEBOE NOAKNHOUYEHNE N NUTAHNE.

e Ecam knneHT, CEPBEP NN KaMeEpPbl HAXOAATCA B Pa3HbIX CETAX, BbINOMHNTE HaCTpOI;IKy napameTpoB Npokcn-cepsepa n
MEXCETEBOIro 3KpaHa.

- Ecnn mexay knmeHTOM 1 cepBepoM HaxoAUTCA NPOKCM-CEPBEP, N3MEHUTE MapameTpbl NpoKCU-CepBepa.
MepeianTe k pasaeny llapameTps! npokcu-cepsepa Ha kameHTe B AXIS Camera Station Pro pykoBoacTee
nonb3oBaTenA.

- Ecnn mexay knuentom u cepeepom Haxoantea NAT unn cuctema 6esonacHocTu, usmeHuTe napametpbl NAT
unn cuctembl 6esonacHoctn. Y6eauteck, uto nopty HTTP, nopty TCP (Transmission Control Protocol) u nopty
NOTOKOBOI nepeaaun, kotopble ykasaHbl B AXIS Camera Station Service Control, paspeleHo nepeaaBaTb AaHHble
uepes cuctemy b6esonacHocty unn NAT. MonHbli nepeyeHb cM. B pykoBOACTBe nonb3oBatena AXIS Camera
Station Pro, pasaen Cnucok noptos.

- Ecnn mexay cepBepom 1 ycTpolcTBaMi HaXoANTCA NPOKCU-CEPBEP, M3MEHNTE HACTPOIKN MpOKCU-CepBepa.
Cwm. pasgen «Hactpoiikn npokcn» B pasaene Obuwue ceeaeqna o Service Control B pykoBOACTBE No/ib30BaTeNA
AXIS Camera Station Pro.

® [ina nobaenenua kamep BpyyHyio nepeiiaute B pasaen JobasneHue ycTposicTs B pykoBoacTee nonb3osatena AXIS Camera
Station Pro.

MoBTopAatoweeca coobuwenne "MoBTopHoe noaknioueHme Kk kamepe yepes 15 cekyna”
Bo3smoxHble npo6nembi:

e [leperpyska ceTu.

L4 Kamepa HeAOCTYynHa. y6€.D.VIT€Cb. UYTO KaMepa NMEET CETEBOE NMOAKNOUEHNE N NNTAHNE.

® BosHuknu npobnembi ¢ BUAEOKapTOMN.
Bo3moxHble cnocobbl yeTpaHeHua npobnem ¢ BUAEOKApPTONA:

® YcTaHoBUTE nocaeaHI0 BEPCUIO ,u,pal?naepa BNAEOKapThbl.

® YcTaHoBUTE BnAeoazantep ¢ 60nbWNM 06BEMOM BUACONAMATHY 1 6onbLien Npon3BoOANTENbHOCTbIO.

® licnonb3yiiTe LEHTPabHbIA NPOLECCOP ANA PEHAEPUHTa BUAEOM306paxeHNA.

® |I3meHuTe HacTpoOIiKN BUAEO U 3BYKa, HAMpUMeEp, MyTeM ONTMMMU3aLMM NapaMeTpoB npouna ana paboTbl B pexume
3KOHOMUM Tpachuka.


https://help.axis.com/axis-camera-station-pro#client-proxy-settings
https://help.axis.com/axis-camera-station-pro#port-list
https://help.axis.com/axis-camera-station-pro#service-control-general
https://help.axis.com/axis-camera-station-pro#get-started-add-devices
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3anmucu

3anmucu

bonee I'IO,CI.p06HYIO VIH(bOpMaU.VIIO (0] np06ne|vlax C NPON3BOANTENIbHOCTbIO, BINAKOLWNX Ha 3anncCb N BOCNPON3BEAEHNE, CM. B pa3aene .

Henonaaku o6bwero xapaktepa

Hel'lpepblBHaFl 3alncb HE BK/IKOUEHA

,D,IIH YKa3aHHbIX B CNNCKE KaMep HE BK/IOUYEHA HEMPEPbIBHAA
3annco.

. [lnA BKNtoUeHNA HenpepbIBHON 3anuck nepeianTe

B MeHto Configuration > Recording and events >
Recording method (KoHdurypauua > 3anucu u
cobbiTna > Cnocob 3anucu).

. BbibepuTe kamepy n akTUBMpYITE MYHKT

Continuous (HenpepbisHan).

He YAAE€TCA BbINOJIHUTb 3aNUCb Ha yKaBaHHbIVI ANCK

CucTeme He yaaeTcA HAaCTPOMTb XpaHUuLLE 3anucei.

. YT06bI MCNONB30BaTH APYroi pecypc XpaHeHua,

nepenaute B pasasen Configuration > Storage
> Management (Kondurypaums > YcTpoiicteo
XpaHeHusa > YnpaeneHue).

. [lobaBbTe HakoMUTeNb N HACTPOITe NapameTpbl

XpaHeHua AnA kamep.

He ynanock yctaHoBuTh npunoxenne AXIS Video Content Stream

70 coobuieHne 06 owmnbke BbIBOAUTCA, eciu npunoxerne AXIS
Video Content Stream He yaanoch yCTaHOBUTb Ha COBMECTUMYHO
C HAM Kamepy.

3anucb He 3anycKka€TcA

Ecnu 3anuck He 3aNyCKaeTCA Nnn 0CTaHaBINBAETCA Ye€PE3 HECKOJIbKO CEKYHA NOC/IE 3amnycka, 3TO 03HAYaeT, YTO Ha ANCKE HE OCTa/IoCh

MeECTa UWin nMmeeTca CANWKOM MHOI0O NOCTOPOHHUX AaHHbIX.

. YT06bI YCTAHOBUTL NPUIOXEHNE BPYYHYIO,

oTkpoiite meHio Configuration > Devices >
Management (KoHdurypauus > YctpoicTsa >
YnpaeneHue).

. BbibepuTe kamepy u HaxmunTe u .

e [lposepbTe Recording Storage (Xpanunmwe 3anucein) 8 Server Configuration Sheet (Jluct koHcurypaumnm cepsepa) Ha
NpeameT HannyuA cBOBOAHOr0 MECTa 1 OTCYTCTBUA NOCTOPOHHUX AaHHbIX.

®  YBenuybTe MUMUT XpaHunnia AnAa CUCTEMbI ynpaBieHNnA BUAEO.

® Bbigennte 6onblie npocTpaHCcTBa AnA XxpaHeHnA. lMepeiiante B pasaen Hactposika xpaHenna AauHbix B AXIS Camera

Station Pro pykoBoacTBe nonb3osatens.

Mpo6enbl B 3anucu Bo BpeMA HeMpepbIBHOW 3anucy

Hapﬂﬂy Cc I'IpOGC}'IaMVI B 3anucy BblaatoTcA onoseleHna o6 Ownbkax 3anucu. I'Ipo6en MOXET BO3HUKHYTb N0 CNEAYOWNM NPpUYNHaM:

® [leperpyska cepeepa
® [Ipobnema c ceTblo
® [leperpyska kamepsbl

® [leperpyska aucka


https://help.axis.com/axis-camera-station-pro#configure-storage
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lMpoBepbTe Hanuune Npo6benoB B 3anucyk Ha Apyrnx kamepax. Ecnv 3To npoMcxoAnT He Ha BCex kamepax, 3TO MOXET yKa3biBaTb Ha
neperpysky kamepbl. 3agaiite cebe cneaylowe BONPoChl, YTO6bI ONPEAEANTb NPUULNHY:

® Kak yacTo BO3HMKaeT Npoben: Kaxablii yac uamn Kaxablii AeHb?
® KakoBa annTenbHOCTb Npobena: HECKONbKO CEKYH/ WA HECKONbKO YacoB?
® B kakoe BpemA BO3HMKaeT npoben?

BosmoxHble pelueHuna:

e B AncneTyepe 3a4ay nNpoBEPbTE UCNOJIb30BaHNE anNapaTHbIX PeCypcos, 06pamaﬂ BHUMaHNE Ha BO3MOXHOE 13bbITOUHOE
ncnonb3oBaHume. ”pVI Ha/nynm Npu3Hakos 136bITOYHOrO UCNONb30BAHNA ANCKOB A06aBbTE AOMNONHUTENbHbIE ANCKY 1
HepeHaCTpOVITC HECKO/IbKO KaMep AN1A 3annCn Ha HOBbIE ANCKN.

®  YmeHblWNTe 06beM AaHHbIX, 3aNUCbIBaEMbIX Ha Anck (NapameTpbl Buaeo, Zipstream, FPS, paspewenue). CneayeT noMHUTb
0 nponyckHoi crnoco6HocTy, paccuntbisaemoit AXIS Site Designer, cm. axis.com/support/tools/axis-site-designer.

[JlononHuTenbHbIE CBEAEHMA CM. B pasaene .

HeBo3MoXHO BoCcnpon3BecTH SKCMOPTUPOBaHHbIE 3anucK

Ecnn skcnoptupoBaHHbie 3anncn He BocnponssoaATcA B npourpbiBaTene Windows Media, nposepbTte chopmat thanna. [na
BOCMPOM3BEAEHNA IKCMOPTIPOBAHHbIX 3anucel ncnosbyetca npourpsisatens Windows Media (.asf) unm AXIS File Player (.asf,
.mp4, .mkv).

bonee noapobHyto nHdopmaunio cm. B passene BocrnponsseseHne n npoBepKa 3KCIOPTUPOBAHHbIX 30MMCEN B PYKOBOACTBE
nonb3osatena AXIS Camera Station Pro.

[MpumeuaHne
Mpourpeisatens AXIS File Player aBTomaTnueckn 0TKpOET BCE 3anncCy, HaXOAALLMECA B OAHOI Nanke C NpourpbiBaTenem.

3anucu ucuesarwT

CucTema coxpaHAET 3amuci TONbKO B TeUEHNE ONpPeAeNEeHHOr0 CpoKa, 3alaHHOr0 B AHAX. YT0ObI N3MEHUTb CPOK B AHAX, OTKPONTE
meHo KoHgwmrypauma > YetpoiicTBo xpaHeHua > Bbi6op.

Ecnn pecypc xpaHeHMA 3anoHeH, cucTema yAanuT 3anuch 40 NCTeUEHUA YKa3aHHOr0 CPOKa XpaHeHuA.
Y706b1 M36€XaTb NEepenosHeHNA XpaHUIuLLa, NonpobyiiTe caenath creayloLlee:

® YBenuubTe emMKocTb pecypca xpaHeHua. OTkpoiite meHio KoHdmrypauma > YerpoiicTBo xpaHeHusa > YnpasneHue.

® |I3meHeHne obbvema xpaHunuwa, oteeaeHHoro ana AXIS Camera Station Pro. OTkpoiiTe meHio Kondurypaumna >
YcTpoiicTBO XpaHeHUa > YnpaBneHue.

®  YmeHbwuTe 06bem (haiinos BMAEO3ANNCEN, N3MEHUB, HANPUMeEP, pa3peLleHne uan YacToTy kagpos. OTkpoliTe MeHio
Configuration > Devices > Stream profiles (Kondurypauma > Yerpoiictea > MNpodunn notoka).

- [na 3anucu ncnonbsyinte dopmaT H. 264, nockonbky hopmat M-JPEG TpebyeT 3HaumTenbHo bonblue
NPOCTPaHCTBA XPaHEHNA.

- /InA AONOMHNTENBHOrO YMEHbLIEHNA pa3mepa 3anucen ncnonbsynte Zipstream.

Mpobnembl ¢ pesepBHO 3anucbio

[ocne BoccTaHOBNEHWA NOAKNIOUEHNA HE BbINONHAETCA PE€3€pBHaA 3anncb Ha cepsep.


https://www.axis.com/support/tools/axis-site-designer
https://help.axis.com/axis-camera-station-pro#play-and-verify-exported-recordings
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Mpnunna Pewenne

HenocTaTouHo nponyckHoOM cnocobHOCTY ANA Nepeaaun 3anuci | YBenuubTe NponyckHyl cnocobHOCTb ceTn
Mexay Kamepoil 1 CepBepoMm.

Bo BpemA oTK/OUYEHNA kaMepa He BbIMOMHANG 3aNNCb Ha ® [lpocmoTpuTe oT4eT cepsepa o kamepe. Cwm.

SD-kapry. axis.com/support/troubleshooting.

® Yb6eautech, uto SD-kapTa paboTaeT NpaBUAbHO U
Ha Hell ecTb 3anucu.

Bpema kamepbl N3MEHMNOCH/CMECTNIOCH C MOMEHTa ® Yb6eautech, uto Bbl cuHxpoHusuposanu NTP ana

OTKNIOYEHNA. 6yaywunx 3anucei.

®  CuHXPOHU3MpYIiTE BPEMA KaMepbl C CEPBEPOM WK
HacTponTe oanHakoBblil NTP-cepsep Ha kamepe 1
cepsepe.

OtkasoycToiiunBaa 3annck Ha AXIS Camera Station Pro He byaeT paboTaTb B cneaymowwmx ciyyanx:
® YnpaBnAaemoe BbIK/llOUEHNE CepBepa.

e KpatkospemeHHbie (MeHee 10 cekyHz) c6on B MOAKIIOUEHNN.


https://www.axis.com/support/troubleshooting
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IIpocMOTPp B P€AABHOM BPEMEHMU

’KuBoi npocmoTp u BocnpousBeaeHme

B 3Tom paszene onucaHbl BO3MOXHbIE peleHna Takux npobnem kak notepa kaapos unu rpaduyeckue c6om B knuente AXIS
Camera Station Pro.

O6opynoBaHue knueHTa

Ybeantech, UTo ycTaHOB/EHA 1. OtkpoiiTe cpeactso anartoctukm DirectX (BbinonHuTe nonck no 3anpocy
nocneaHAa BepcuA Apansepa AnA «dxdiag» Ha komnbloTepe).
BUAEOKAPTbI M CETEBOrO ajanTepa 2. Ha Beb-caiTe n3rotoBuTeNnA npoBepbTe, UTO BepcuA ApaliBepa ABNAETCA

caMoii nocneAHel ANA UCMNOAb3yeMOoii ONepaLnoHHON CUCTEMb.

3. YbeauTtech, uTo KNUEHT 1 cepep paboTaloT Ha OAHOM M TOM Xe
KOMMbloTEpE.

4. TMonpobyiiTe 3anyCcTUTb KANEHT Ha CNeLManbHO BblAENEHHOM KOMMbIOTEPE.

lMpoBepbTe KONMUECTBO MOHUTOPOB [Mpn ncnonb3oBaHNN BCTPOEHHON BMAEOKAPTbI HE PEKOMEHAYETCA NCNonb30BaTL bonee
ABYX MOHUTOPOB Ha KaXAylo BUAEOKAPTY.
1. OTkpoiiTe cpeacTBo AnarHocTukm DirectX (BbinonHUTE nouck no 3anpocy
«dxdiagn» Ha komnbloTEpE)
2. Y6eautech B ToM, uto AXIS Camera Station Pro noaasepxusaet
NCNOMb3yEMYIO ANCKPETHYIO BUAEOKAPTY.
MpumeyaHne

Bbl He MOXeTe 3anyCTUTb KNUEHT Ha BUPTYalbHOM MaLlnHE.

[ToakntoueHHble ycTpoiicTBa

OZHOBPEMEHHO MOAKIIOUEHO MHOTO B 3aBucuMMoOCTM OT TUNOBOrO BapuaHTa WCMOMb30BaHUA,
KNMEeHTOB ybeanTech, UTO CUCTEMA COOTBETCTBYeT TpeboBaHWAM 1
cneayiiTe pekoMeHaauuam no obopyaosaHno. O3HakOMbTeCh C
TpeboBaHnAMY k cepsepy B PykosoacTae no ycTaHoske u nepexody Ha AXIS Camera Station Pro.

Kamepa noaknioueHa k apyron cucteme  OTkntoumTe kamepy oT Apyroro knveHTa n cbpocbTe HACTPONKN KaMepbl MO YMONUYaHMIO,
ynpasneHuAa suaeo, a He k AXIS Camera  npexae uem noakntouaThb ee k AXIS Camera Station Pro.

Station Pro

OnHa kamepa MCnonb3yeT MHOrO MoxeT Bo3HMKaTb Npobnema, 0Co6eHHO Npu UCMONb30BaHUN HEKOTOPbIX KaMep cepun
Pa3NnyHbIX NOTOKOB, 0CO6EHHO M.

MOTOKOB C BbICOKUM pa3pelleHnem ® |I3MeHuUTE NOTOK Ha TOT e Npocuab NoToka unu BoibepuTe bonee HU3Koe

paspewenue. Cm. pasgen Streaming profiles ([pogpunu notoka) 8 AXIS
Camera Station Pro pykoBoacTBe nonb3oBaTena.

® |I3meHuTe NOTOK Ha TOT e npohuab noToka unu Bbibepute bonee HU3KoE
paspewenune. Cm. pasgen Streaming profiles ([pogpunu notoka) 8 AXIS
Camera Station Pro pykoBoAcTBe nonb3oBaTens.

[Teperpyska cepsepa

HeobbluHoe ncnonb3osanue LIM/03Y B Y6eauTtech, UTo napannenbHo He 3amylUeHbl ApYrine PecypcoemMKme npunoxeHua,
MOMEHT, COBNazaloWwnii ¢ BpeMeHeM Harpyxatowme LIM/O3Y.
BO3HWUKHOBEHMA Npobnembl


https://help.axis.com/axis-camera-station-pro-installation-and-migration-guide#server-requirements
https://help.axis.com/axis-camera-station-5#streaming-profiles
https://help.axis.com/axis-camera-station-pro#streaming-profiles
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[Tpobnema c ceTblo

HeobblyHoe ncnonb3oBaHne NonoChl Y6eu|/|Ter, UTO NapannenbHO HE 3anyweHbl Apyrne NpunoXeHnA, 3arpyxatowmne nonocy
nponyckaHnA B MOMEHT, coBnajatoLni nponyckaHuna.
C Bpe€MEHEM BO3HUKHOBEHNA I'IpOﬁJ'ICMbI.

[JocTaTouHaa npowckaHHaA e [lpocMOTpNTE TOMOOTUIO BaLlen CeTu.
cnocobHocTb [ YaaneHHas wnn e [lpoBepbTe paboTOCNOCOGHOCTL BCEX CETEBbIX YCTPONCTB
NloKasbHaA ceTb (kommyTaTop/mappyTusaTop/ceTesoit agantep/kabenb), NCnob3yemMbix

MEXAy Kamepamn, CEpBEPOM 1 KIIMEHTOM.

HeT Buaeo B pPeXnMe XXNBOro nNpocmoTpa
Buaeo c 3aBegomo ncnpaBHoii kKaMmepbl He 0TOBpaXaeTcA B peXume XMBOro NpocmMoTpa.

e OTkntounTe annapaTHoe AeKoAMpoBaHue. Mo yMonuaHuio OHO BKIKOUEHO, CM. pasaen «AnnapaTHoe AeKoAMPOBaHNe» B TemMe
MoTokoBaa nepesaua B AXIS Camera Station Pro pykoBoacTBe nonb3oBaTens.

[lpyrne Bo3MOXHbI€ peLieHna:

® Ecan Bbl HE MOXeTE NpoCMaTpuUBaTh XMBOE BUAEO yepe3 Beb-uHTepdeiic nnbo ecnn Beb-nHTepdenc He paboTaeT,
BbINOJIHUTE MOWUCK W yCTpaHeHue Henonagok kamepbl. Mepeiante Ha cTpaHuuy axis.com/support/troubleshooting.

o (Co3paiiTe cepBepHbIN OTUET MO Kamepe, CM. axis.com/support/troubleshooting.
® Y6eantech B TOM, UTO YCTAHOB/IEHHO® aHTUBMPYCHOE NpOrpaMMHoe obecnedeHne He 610KMPYeT NMOTOK XNUBOTO BUAEO.
® [IpenocTaBbTe paspelweHna Ana nanok u npouecco AXIS Camera Station Pro, cm. pasaen Yacto 3a4aBaembie Bonpochi.

® Y6eantech B TOM, YUTO MEXCETEBOI 3KpaH He BAOKNPYET MOAKTIOUEHNE Ha ONpeAeNeHHbIX NopTax, CM.pasaen
O6uwne ceeaeHna o Service Control B AXIS Camera Station Pro pykoBoacTBe nonb3oBaTena.

® YbeauTech, UTO yCTaHOBNEH KOMMOHEHT «Bo3moxxHocTH pabouero ctonar ana noaaepxusaembix Bepcuit OC Windows
Server. Cm. pasgen Scheduled export (3annanuposarHbiii 3kcnopt) B AXIS Camera Station Pro pykoBoacTse nonb3oBatens.

® [lpoBepbTe, paboTaeT M BUAEONOTOK C 60€€ HU3KUM pa3peLleHnem.

Ecnn NPMBEAEHHbIE BbILWE PELIEHNA HE NOMOIN, OﬁpaTVITCCb 3a NOMOLbO B Cﬂy)Kﬁ\/ noaAEPXKN Axis .
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AXIS Camera Station Pro

XpaHeHe AdHHBIX

XpaHeHMe AGHHBIX

HeT poctyna k ceTeBOMy XpaHuaulLy

Ecnn ana Bxoza B cnyxby AXIS Camera Station Pro ncnonb3yetca yueTHas 3annchb s10KanbHON cucTembl, 06aBNATL ceTeBble
XpaHWNULLa, CCbiNanch Ha 0bLNe Nanky Ha ApYrux KOMMbOTEPax, HEBO3MOXHO.

/3meHeHne yueTHON 3anucu Anda BXOAA B cyxby:
1. Otkponte MNaHenb ynpaBnenna Windows.
2. TMomnck cnyx6.
3. HaxwmuTe View local services ([pocMoTp nokanbHbix cnyxe6).
4. HaxmuTe npasoii kHonkoit AXIS Camera Station Pro n Bbibepute Properties (CsoicTsa).
5. TepeiignTe Ha Bknaaky Log on (Boitu).
6. Vi3smeHuTe BbibOp JlokanbHaA yueTHaA 3anuch cucTembl Ha JlaHHaA yyeTHaA 3anuck.

7. Bbibepute nonb3osatena c goctynom k cnyxbe Windows Active Directory.

CeTeBoe xpaHuUnuLEe OTCYTCTBYET

yGC.D.I/ITCCb, YTO KOMNbIOTEP N CEPBEP, HA KOTOPbIX 3aNyLLEHO M0 ana ynpasneHnA BuAEO, OTHOCATCA K TOMY XX€ AOMEHY, UTO 1
CeTEBO HAaKOMUTENb.

He YAAE€TCA NOBTOPHO NOAKNKUYNTLBCA K CETEBOMY XpaHUINWy C HOBbIM UMEHEM
noab30BaTENA U NapoJiEM

Ecnu noaknioueHune k CETEBOMY XpaHWUINLLY TpCﬁyCT aBTOPM3aUnN, TO BaXXHO OTK/IIOUYNTb 3TO CETEBOE XPaHUINLLE OT BCEX TEKYLLUNX
COeAMHEHNIA, npexae 4eM MEHATb CBOE UMA NOJIb30BaTENA N NAPO/b.

M3meHeHne nmeHn nonb3oBaTena un naponAa anAa CETEBOro XxpaHunuila ¢ noCneAyowmnmMm NOBTOPHbIM NOAKNHOUEHNEM
1. OTknioumte ceTeBoe XpaHunuue oT BCEX TEKYLLNX COeANHEHNIA.
2. N3MEHWUTE UMA NONb30BaTENA U naponb.

3. Ortkpoiite menio Configuration > Storage > Management (KoHdurypauusa > YcTpoiicTBo xpaHeHus > YnpasneHue) u
NOBTOPHO MOAKNIOUNTECH K CETEBOMY XPaHWUANLLY, NCMONb3YA HOBOE UMA NOJL30BATENA W NapOsb.
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AXIS Camera Station Pro

AETEeKTOp ABUXKEHUS

AeTeKkTop ABUXKEHUS

Henonaaku obwero xapakrepa

He ynanock yctaHosutb npunoxernue AXIS Video Motion Detection

He ynanocb yctanosutb AXIS Video Motion Detection 2 unn 4. YT06bI YCTaHOBNTL NPUNOXEHNE BPYYHYIO, CM. pa3aen
3anuch no obHapyxXeHuto ABMXEHUA ByAET NPON3BOANTLCA C YcraHoska npunoxennii ANA KAMePb! B PyKOBOACTBE
MOMOLLbIO BCTPOEHHOI (hyHKLMW 0BHapYXeHNA ABUXEHMA. nonb3osatena AXIS Camera Station Pro.

He YAanocCb NONy4YnThb TeKyLlmne HaCTpOVIKI/I oﬁHapy)KeHmn ABNXEHNA

CncTeme ynpaBneHnA BUAEO He YAAETCA NMOAYYUTb NapaMeTpbl  YTobbl YCTAHOBUTb MPUOXKEHNE BPYYHYIO, CM. pasaen
obHapyxeHuA ABWXKEHMA C Kamepbl. 3anncb No 0bHapyXeHno YcTaHoBka npunoxennii ANA KaMEPb! B PyKOBOACTBE
ABWXEHNA 6yAET NPOM3BOANTLCA C NMOMOLLbIO BCTPOEHHOI nonb3osatena AXIS Camera Station Pro.

(hyHKUMN 0BHapYXEHNA ABNXKEHUA.

He HacTpoeH AeTeKkTop ABMXEHWA

He ynaeTcAa HacTpouTb AETEKTOP ABMXEHWUA B yKa3aHHbIX 1. Y106bI HacTponTb (hyHKLMIO 06HApYXEHNA
Kamepax. DBWXEHWA BPYYHYIO, BOANTE B MEHIO
Kondmrypauma > 3anucu u cobbitna >
Cnoco6 3anucu.
2. Beibepute kamepy n HaxmuTe Motion settings
(MapameTpb! ABMXEHNA) ANA HACTPOIKN AeTeKTopa

ABUXEHNA.
JleTexTop ABMXEHNA HE BKIKOUEH
Ha nepeuncneHHbix kamepax 3anucb npu obHapyxeHum 1. Mepeiante B MeHto KoHdmrypauna > 3anucu u
ABUXEHNA HE BKNOUEeHa. cobbiTna > Cnoco6 3anucy.

2. Beibepute kamepy u Bkntounte napametp Motion
detection ([etekTop asuxeHnAa), uTobbl npn
06HapyXeH1n ABWXEHNA HauMHanach 3anuch.

BVIAEOACTEKTOP ABWXEHNA OGHGPY)KVIBaeT C/IMWLKOM MHOIo win civwkKom masno
ABWXYLLKNXCA 06beKTOB

B 3Tom pasaene onucbiBaoTCA BO3MOXHbIE peLIeHnA npobnembl, Npn KOTOPOI BUAEOAETEKTOP 06HAPYXNBAET CNNLWIKOM MHOTO UK
C/IMILKOM Mano ABWXYLLMXCA 06BHEKTOB.

HacTpoiika napameTpoB ABUXeHMA

Bbl MoxeTe BbIbGpaTh HaCTpoikn 06HapyXXeHNA ABUXKEHUA ANA HACTPONKM 061acTy, B KOTOPOI OTCAEXNBAIOTCA ABUXYLIMECA 06BEKTbI.
1. Tlepeiante B MmeHo KoHdurypauma > 3anueu u cobbitna > Cnocob 3anmewm.
2. BbibpaB kamepy, HaxmuTe [MapameTpbl ABUXKEHNA.

3. Bbibepute napamMeTpbl B 3aBUCMMOCTY OT MPOLUNBKNA Kamepsbl.

AXIS Video Motion Detection 2 n 4 MoxHo HacTpouTb obnactb getekumn. Cm. paszen
Wsmenenne HacTpoek AXIS Video Motion Detection 2 n 4 B AXIS
Camera Station Pro pykoBoacTse nosb3oBaTena.

BcTpoeHHbIi BuAeOAeTEKTOP ABMXKEHNA Bo3moxxHa HacTpoiika OKOH BktoueHnA un uckmouerna. Cm.
pasaen HacTpoiika BCTPOEHHOro BUAECOAETEKTOPA ABUXKEHNA B
AXIS Camera Station Pro pykoBoacTBe nonb3osatens.
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AXIS Camera Station Pro

AEeTeKTOp ABUXESHMUS

PerynupoBka nepuopa cpabatbiBaHud

lMepnoa aeficTBMA TpUrrepa — 3TO WHTEPBAN BPEMEHU MEXAY ABYMA MOCNeA0BaTeNbHbIMU cpabaTbiBaHUAMYU Tpurrepa. JTa
HacTpolika NCnonb3yeTcA AA TOro, YTobbl YMEHbLIMTb KONNYECTBO NOC/NEA0BATENbHO NPON3BOAMMBIX 3anuceil. 3anuchk
NPOAO/IXAETCA, €CIN B TEUEHUM 3TOr0 nepuoda Tpurrep cpabatbiBaeT noBTOpHO. Ecan cpabaTbiBaeT elle oauH TpuUrrep, To ¢
3TOr0 MOMEHTA HaulHAETCA HOBbIN NEepUoA cpabaTbiBaHMA.

Y706bI M3MEHNTH Nepuos cpabaTbiBaHNA:

1. Tlepeiante B meHo KoHdurypauma > 3anucu un cobbitna > Cnocob sanmcum.

2. Bblbepute kamepy.

3. B pa3saene Advanced (JononHutenbHo) HacTpoiiTe 3HaueHue Trigger period (Mepuoa aencTeuA Tpurrepa) B cekyHAax.
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AXIS Camera Station Pro

3BYK

3BYK

HeT 3Byka B pexume XnWBOro npocmoTpa

Ecnn B pexume x1Boro NpocMoTpa HET 3BYKOBOrO COMPOBOXAEHNA, MPOBEPLTE CedytolLee:

[Nepenaet nn kamepa n306paxeHne co 38yKOBbIM COMPOBOXAEHUEM.
OcHalleH nn KOMMbOTEP 3BYKOBOW KapTOM W BK/IOYEHA /1N OHa.
lMpoBepbTe, HACTPOEH NN aKTUBHBINA Npouab Ha paboTy Co 3BYKOM.

MmeeT nn nonb3oBaTesib NONHOMOUYNA NPOCMOTPA M306paxeHNA CO 3BYKOM.

HacTpoiTte npodunu ana nepeaaun 3pyka

1.

2.

OTkpoiite meHto Configuration > Devices > Stream profiles (KoHdurypauna > Yerpoiictea > MNpodunn notoka).
Bbibepute kamepy.

Bbi6epnte MPEG-4 unu H.264 B nyHkTe Format (®opmaT) meHio napameTpos Buaeonpoduisa.

B pasgene Audio (3Byk) BbibepuTe MMKpohoH B packpbiBatowemca meHio Microphone (MukpodoH).

B packpbiBatowemca meHto Use microphone for (Mcnonb3oBaTb MukpodoH ana) ykaxuTe, Koraa cnesyeT UCMonb30BaTb
3BYK.

Ecnn npumMmeHnmo, BblﬁepVITe FPOMKOroBopuTeNnb B packpbiBatoWeMcA MEHIO Speaker (rpOMKOFOBOpMTEﬂb) .

HaxmunTe kHonky OK.

HPOBepre n U3MEHUTE NpaBa A0CTyna nojib3oBaTena

[Mpumeyanne

BbinonHeHne cneayowwnx AeRCTBNI BOSMOXHO TOMLKO C MOSHOMOUYNAMK agmuHucTpaTopa cuctembl AXIS Camera Station Pro.

Nepenante B meHto Configuration > Security > User permissions (KoHdurypaumsa > besonacHoctb > Mpasa goctyna
nonb3osarenei).

Bbibepute nonb3oBaTena uan rpynny.
Bbi6epute Audio listen (Mpocnywmeats 38yk) win Audio speak (Bocnponsseaenue ronoca) ans Tpebyemoro ycTpoicTsa.

HaxmunTe MpumeHunTb.

Her 3BYKa Mpu npocMoTpe nocneaoBaTe€/ibHOCTHU

BKouMTb W BbIKNKOUNTD 3BYK MOXHO B Npochuaax NOTOKOB. [lononHWTeNbHbIe CBEAEHNA CM. B pasaene
Stream profiles (Mpoghunu notoka) 8 AXIS Camera Station Pro pykoBoacTBe nonb3osatens.

HeTt 3Byka npu Bocnpou3BeaeHnU

BocnpomaaeﬂeHme 3anncn co 3ByKOBbIM COMPOBOXAEHNEM BO3MOXHO JINLWb NPWU yCNOBUWK, UTO B npocbvme, KOTOprVI ncnonb3oBanca
npu 3anuncwm, 6b11 BK/IKOYEH 3BYK.

[MpumeyaHne

Buaeo B popmaTe M-JPEG He noaaepxusaeT 38yk. Boibepute apyroi suaeocopmart.
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AXIS Camera Station Pro

3BYK

Y1o6bI Ncnonb3oBaTh 3BYK B BUA€O3anncax:

1. Mepeiiante B passen Configuration > Devices > Stream profiles (KoHdurypauua > Yerpoiicrsa > Mpodunun notoka) ans
HacTpolikn Tpebyemoro chopmaTa BiAeO AnA Buaeonpoduna.

2. MNepeiignte B meHto KoHdurypauma > 3anucu n cobbitna > Cnocob 3anucu.
3. Belbepute kamepy.
4. BbibepuTe HaCTPOEHHbI Npothunb B packpbiBatolemea MeHto Profile (Mpodunb).

5. Haxwmute MNpumeHunTs.

3anucu no npasunam
MopAnok no6aBneHNA 3BYKOBOIO COMPOBOXAEHNA B YK€ CYLLECTBYIOLIEE NPaBuio:
1. Tepeiante B MmeHo KoHdurypauma > 3anucu u cobbitna > MNpasuna aencrauna.
2. Bbibpas npasuno, HaxmuTe [paBka.
3. Haxwmute Next (Janee) ana nepexosa k paszeny Actions (HdeicTaua).
4. Bbibepute aeiicteue Record (3anmes) n Haxmute Edit (M3meHuTs).
5. Bbibepute npochunb, NCNONb3YOWNIA 3BYK.

6. HaxmuTe 3aKOHUNTbL ANA COXPAHEHMA.
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AXIS Camera Station Pro

BoiTHu B cCUCTEMY

BoiTH B CHUCTEMY

He yaaetca BoWTM B cucTeMy UM NOAKNIOUNTLCA K CepBepy

B 3ToM pasaene pacckasbiBaeTcA 0 npobnemax, BO3HMKaIOWMX NPW BXOAE B CUCTEMY C OAHUM CEPBEPOM UMW NPW MOAKMIOUEHNN
K 3ToMy cepBepy. [Mpy NoakNOYEHMM K HECKONIbKMM cepBepam 3anyckaeTcA kaneHTckoe M0, npu 3TOM COCTOAHME MOAK/IOUEHNA
oTobpaxaeTcA B CTpoKe cOCTOAHMA. [ToapobHee 0 COCTOAHMN coeanHeHua cM. B pasaene Coctoanne coeauHenna B AXIS Camera
Station Pro pykoBozcTBe nonb3oBaTens.

Henpananoe nvAa
noNnb30BaTENA UK Naponb

HenpasunbHo BBEAeHbI UMA
nosb30BaTeNA 1 Napoab npu
MombITKe MOAKAOUNTLCA K
yKa3aHHOMY cepsepy.

MpoBepbTe HanucaHnWe UAn BOCMOb3yATECH
APYroii yYUeTHON 3ammnchbio.

YbeanTech B TOM, UTO NOMb30BaTENb MEET NpaBa
poctyna k cepeepy AXIS Camera Station Pro.
Yacbl Ha cepBepHON 1 KNEHTCKON YacTu

AXIS Camera Station Pro gomkHbl 6b1Tb
CUHXPOHU3MpPOBaHbl. Kpome Toro, nonb3osaTtenam
[IOMEHa HY)XXHO NMPOBEPUTH CUHXPOHWN3aLMIO YacoB
[OMEHHOro cepBepa C YacamMu cepeepa 1 KneHTa.
MNonb3oBaTens, He aobaBNeHHbIN Ha cepsep,

HO NMpN 3TOM BXOAALMNA B NOKaNbHYH

rpynny aAMWHUCTPaTOPOB AAHHOIO CepBepa,
fonxeH 06A3aTeNbHO NCNOb30BaTh NpaBa
aAMUHUCTpaTopa Npw 3anycke KAneHTa.
CseaeHuA 0 npaBax AOCTyNa Nosib3oBaTenei cM. B
pasaene HacTposika npas A0CTyna nonb3oBaTenen
B pykoBoacTse nonb3osaTena AXIS Camera
Station Pro.

Monb3oBaTenb He MMeeT
MOJHOMOUNI ANA BXOAA Ha
3TOT cepeep

Monb3oBaTenb He MOXeT
ncnonb3osatb AXIS Camera
Station Pro Ha ykasaHHOM cepBepe.

YkaxnTe nonb3oBaTena B 41a0r0BOM OKHE MOAHOMOYUNIA.

He ynaetca nposepntb
6e30nacHoOCTb CO0BLEeHNA

Bo BpemA ycTaHOBKM 3aLUNLLEHHOTO
COEAMHEHMA C CepBepoM
npousowen cb60oi, BbI3BaHHbINA,
ckopee BCEro, OTCYTCTBMEM
CVIHXpOHI/I3aLI,I/II/I BpEMEHVI Ha
KNMEHTE UIN Ha cepaepe.

3Hauenua Bpemenn UTC Ha kaneHTe n Ha cepBepe AOMXHbI
6bITb CUHXPOHM3MPOBaHbI. HacTpoiiTe BpeMA Ha KNMEHTCKOM
y3/ie 1 Ha cepsepe TakuM obpa3om, uTobbl pasHuua He
npesblwana 3 yaca.

HeT cBA3un ¢ cepsepom

He ynaetca ycTaHoBUTL
COeAMHEHNE KNNEHTCKOrO y3na ¢
CepBepoM.

MpoBepbTe, NOAKMIOUEH N CEPBEPHbIN
KOMMbIOTEP K CETU.

MposepbTe, paboTaeT Nu cepBepHbIi KOMMNbIOTEP.
[MpoBepbTe, NpaBMALHO NN HAaCTpoOeH bpaHAMay3p.
MposepbTe HanucaHue ajpeca cepsepa.
MpoBepbTe NapaMeTpbl NPOKCK KINUEHTA.

Cepsep He oTBeuaeT

CoeanHeHne KNWEHTCKOrO y3na ¢
CEpBEPOM YCTaHOBIEHO, HO, KakK

BblACHUNOCH, cepepHoe M0 AXIS
Camera Station Pro He paboTaerT.

MposepbTe, K TOMY 11 KOMMNbIOTEPY Bbl NOAKNIOUAETECH U
3anyleHo i Ha Hem cepepHoe 10 AXIS Camera Station Pro.
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AXIS Camera Station Pro

BoiTHu B cCUCTEMY

KnneHTy He ynaetca KnueHT He MOXeT NOAKNIOUNTLCA
MOAKMIOUNTHCA K CepBepy k cepsepy 1 oTobpaxaetca
coobueHne o6 ownbke.

lMpoBepbTe NPaBUABLHOCTb HACTPONKM CETU.
® Y6eauTech, UTO UCMOMb3yeMan onepaLMoHHan

cuctema noaaepxusaetcA. MonHbIA cnucok
NOAAEPXMBAEMbIX ONEPALIMOHHbBIX CUCTEM CM. B
30METKAX O BbIMyCKe.

B Service Control ybeautech B TOM, UTO cepBep
AXIS Camera Station Pro pabotaet. [lpn
HeobXoANMOCTM 3anycTuTe cepeep.

Y6eanTech, UTO KNNEHT 11 CePBEP NMOAKIIOUEHBI K
OZAHON 1 TOM Xe CeTu.

- Ecnu 3710 He TaK, KNNEHT A0MKeH
CMoNb30BaTh BHewWHUA IP-agpec
cepsepa.

MpoBepbTe, NMEETCA M MEXIY CEPBEPOM W
KNIMEHTOM MPOKCU-cepBep.

- Hactponte npokcu-cepsep B
npunoxeHnn Service Control.

- Hactpornte napameTpbl npokcu-cepeepa
KNMEHTA Ha CTpaHuLe BXoAa B
cuctemy, Bbibepute Change proxy
settings (M3meHuTb napametpsl
npokcu-cepsepa).

- HactpoiiTe napameTpbl npokcu-cepeepa
B pasgene napameTpoB MHTepHeTa
Windows u 3agaiiTe Ana Hero napameTp
no ymonuauuio B passene Change
Proxy settings (M3meHnTb napameTpbl
npokcu-cepsepa).

He ynaetca noakmounteca  [lpn noakniodeHun K cepeepy
K cepsepy Npon3oLWeN HeOXNAAHHBbIA CHOA.

MpoBepbTe NPaBUNbHOCTL aapeca U nopTa

cepsepa AXIS Camera Station Pro.

MpoBepbTe, He 6MOKMPYETCA NN NOAK/IOYEHNE K

cepBepy MeXCeTeBbIM IKpaHOM,

aHTuBupycHon nporpammon uam NAT.

JononuutensbHyto nHdopmaunio cm. B pasaene

"HacTpoiika mexceTeBoro skpaHa anda goctyna k AXIS Secure Remot

MposepbTe paboTocnocobHOCTL cepaepa uepes

AXIS Camera Station Pro Service Control.

- Otkpoiite AXIS Camera Station
Pro Service Control, cm. pasaen
AXIS Camera Station Service Control B
AXIS Camera Station Pro pykoBoacTse
nonb3oBaTens.
- 0O6paTuTe BHMMaHNE Ha COCTOAHMNE

cepsepa, 0TobpaxaeMoe Ha BKNaAke
General (06wwme). Ecnn coctoaHne
oTobpaxaerca kak Stopped
(OcTaHoBneH), 3anycTute cepsep
HaxaTuem Ha Start (Myck).

Cepsep He HaliaeH KnneHT He pacno3HaéT BBEAEHHbIN
IP-aapec.

MpoBepbTe, NOAK/IIOUEH N1 CEPBEPHBbIN

KOMMbOTEP K CETU.

MpoBepbTe NPaBUNbHOCTL aapeca M nopTa

cepsepa AXIS Camera Station Pro.

MpoBepbTe, He 6MOKMPYETCA M NOAK/IOYEHME K

cepBepy MEeXCETeBbIM 3KpaHOM,

aHTuBupycHon nporpammon unm NAT.

JononuutensbHyto nHdopmaunio cm. B pasaene

"HacTpoiika mexceTeBoro skpaHa ana goctyna k AXIS Secure Remot
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AXIS Camera Station Pro

BoiTHu B cCUCTEMY

Ha cepsepe u kiveHTe
yCTaHOBANEHbI pa3Hble
Bepcun 10

Bepcua knnentckoro MO AXIS
Camera Station Pro HoBee Bepcun
cepsepHoro 0.

O6HoBuTe cepaepHoe 10 A0 Toil Xe Bepcun, UTO U KIMEHTCKOE
no.

Bepcua cepsepHoro 10 AXIS
Camera Station Pro HoBee Bepcun
knunenTckoro 0.

O6HoBuTe knueHTckoe M0 Ao Tol e Bepcum, uTo 1 cepeepHoe
Mo.

He yaanocbk noakntountbea
k cepsepy. Cepsep
neperpyxeH.

HeTt oTknuka oT cepsepa n3-3a
npo6iemM ¢ NPoN3BOANTENbHOCTbIO.

MposepbTe, He NeperpyxeHbl A CETb U KOMNbIOTEP, HA
KOTOPOM YCTaHOBIIEH CepBep.

TlokanbHbiii cepsep AXIS
Camera Station Pro ne
paboTaet

Bbl ycTaHoBUNM coeanHeHne
uepe3 meHto This computer (3ot
KOMMblOTep), 04HaKo He paboTaet
ycTaHoBAeHHbIN cepsep AXIS
Camera Station Pro.

Wcnonb3yiite Service Control ana 3anycka AXIS Camera
Station Pro unu BbibepuTe yaaneHHbIn cepsep ANA BXOAA B
cucTemy.

Ha naHHOM komnbloTepe He
ycTaHosneH cepsep AXIS
Camera Station Pro.

Bbl ycTaHaBnnBaeTe coeamHeHne
uepe3 meHto This computer (3ot
KOMMblOTep), OAHAKO Ha 3TOM
KOMMblOTepe He YCTaHOB/EHO
cepsepHoe [10.

YctaHosuTe cepsepHoe [0 AXIS Camera Station Pro unu
BblbepuTe Apyron cepsep.

Bbi6paHHbI cnucok
cepBepoB nycT

Cnucok cepBepoB, BbIGpaHHbIi
ANA BXOAA B CUCTEMY, oKa3ascA
nycTbIM.
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np06n6MbI Cc perMCTpauweﬁ nnuueH3nn
lMpu oTkase B aBTOMaTUYECKON pPerncTpaumuy nonpobyiTe BbINONHNTL CeAyOLME AeACTBUA:
® Y6eantechb B TOM, UTO CUCTEMA 3aperncTpupoBaHa AnA OpraHn3aLmm.
e T[lepeiigute B passen Configuration (HacTpoiika) u y6eantech B Tom, 4To aKkTuBMpoBaHa onuna Automatic licensing
(ABTOMaTUueCcKoe NWLEH3MPOBaAHUE), CM. pa3aen Ynpas/ieHue uUeH3uAMY B PyKoBOACTBe nonb3osatena AXIS Camera
Station Pro.

* Y6eautech B TOM, UTO Bpe€MA Ha CEpBEpPE YCTAaHOB/IEHO NPaBUJIbHO.

[JlononHutenbHble CBEAEHMA CM. B PyKOBOACTBE 110 ycTaHoBKe n nepexoay Ha AXIS Camera Station Pro.

OTtBeTbl Ha TUNKuHble Bonpockl (FAQ)

O6wme BONpOCHI MO JINLEH3UPOBAHMNIO

Ectb nu 6ecnnaTtHaa npo6Hasa Bepcua? [a, AXIS Camera Station Pro npeaycmatpusaet 90-4HeBHbIN
npobHbIi nepnoa. YTobbl NpofoMxmMTL Ncnonb3oBaHue M0
nocne 0OKOHUaHNA NpobHoro nepnoaa, HeobxoaMmMo npuobpecTy
NINLEH3NN.

Kakne nuuensumn moxHo kynutb ana AXIS Camera Station Ectb nBa BapuaHTa:
Pro? ® ABTOHOMHbI€ NULEH3UM MO noanucke: basosbie
NNLEH3MN NO NOANWCKE ANA yCTponcTB Axis
1 YHMBEpCaNbHbIE NNLEH3NN NO NOAMMUCKE ANA
annapaTHbIX CEPBEPOB CTOPOHHNX NPON3BOANTENE.
JlnueHsun peiicteytoT 1 roa unm 5 ner.
® JlnueHsumn, npmBA3aHHble K 060pyA0BaHMIO:
Jlnuensnn Core npeasarpyxeHbl 1 NpuBA3aHbI
k cepepam suaeosanucy AXIS Camera Station
Recording Server (NVR) Ha Becb cpok cyx6bl.
[na nobaBneHna LONONHUTENbHbIX ANLEH3NA AOCTYMHbI
nuuensun pacwmpenmna Core n Universal. OHn npusA3sbiBatoTCA
K cepBepy Ha cpok cnyxbbl obopyaoBanua.[ina obHoBneHua
nuuensmint Core go Universal goctynHa nuuensna Upgrade.
Mocne 06HOBNEHMA NMLEH3MN NPUBA3bIBAIOTCA K CEPBEPY HA
cpok cnyx6bl 060pyAoBaHMA.

MoxHo nn coueTaTb pasHbie TUMbI JIMLEH3NIA C OAHUM HeT, kaxablii TMLEH3NOHHBIN KIOY MOXET COAEPXKaTb TONbKO
NNLEH3NOHHBIM KntouoM, Hanpumep Core n Universal? OZVH TUM ANLEH3NI.
Kak ynpaBnaTb nuuensnamm ana AXIS Camera Station Pro? AXIS License Manager - 3T0 OHNaiH-UHCTPYMEHT

ANA LEHTPaNn30BaHHOr0 MOHUTOPWHIA W ynpaBneHua
BCEMM AIMLIEH3MAMMN MO MOANMCKE W NNLEH3NAMU ANA
Buaeopernctpatopos. Cm. pasaen Im.mysystems.axis.com/

EcTb nin orpaHunueHne no BpemMeHu ANA aKTUBaALMK [la, NNUEH3NOHHBIN KNIOY UCTEKAET, €C/IN HE aKTMBMPOBATb €ro
nuueHsnoHHoro kntoua B AXIS License Manager nocne ero B TeUeHue NATW NeT nocne co3gaHua. lMocne akTusaumy Koy
nosyueHna? C JIMLEH3MAMMU MOXHO XPaHUTb B KOLIE/bKE eLie NATb JeT 40

NCTeUeHMA cpoka NuueH3nn.Ana nuueH3nin no NOANNCKE MOXHO
BbIAENNTb NMLEH3MN Ha rod NoANMCKY, YToBbl OHM He UcTeknn.
lo4 noanuckn MoxeT bbITb Uepe3 HECKONbKO NET.
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Hy)KHO NI NTNUEH3MPOBATb BCE MOU cucTeMbl?

[Jna nonHoro aoctyna Heo6Xxo4MMO NMLEH3MPOBaTb BCE
cuctembl AXIS Camera Station no noanncke B pamkax 0AHOM
opraHu3aumn.Kaxaaa cuctema c cepsepom 3anucu AXIS Camera
Station nuueH3MpyeTcA OTAENbHO, NNLEH3NM NPUBA3AHbI K
obopyAoBaHuIO cepBepa BUARO3AMNUCH.

MoxHo nu o6beanHnTb cuctembl AXIS Camera Station Ha
cepBepe CTOPOHHEro NPOW3BOANTENA M Ha CepBepax 3anucu
AXIS Camera Station B moeit opraHusauun?

[a, nuuensnpoBaHue oboux TMNOB BbiNonHAeTcA yepes AXIS
License Manager. Kaxaaa cuctema ¢ cepsepoM 3anucu
AXIS Camera Station nuueH3npyeTca OTAENbHO, NNLEH3NN
npuBA3aHbl kK 060pyA0BaHNIO CEpBEpa BUAEO3ANNCH.

Koraa a ucnonb3yto AXIS S30 Recorder Series, nuueHsun
CUMTAlOTCA NULEH3MAMMU ANA cepBepa Buaeosanucu AXIS
Camera Station Recording Server nnu aBTOHOMHbIMU?

Cepua AXIS S30 Recorder Series umeeT MLEH3UM, NPUBA3aHHbIE
k cepsepy AXIS Camera Station, kK KOTOPOMY OHW MOAKNOUEHbI.
Ecnu 3ToT cepsep - cepsep Buaeosanucu AXIS Camera Station
Recording Server, NWLUEH3MM NOXN3HEHHbIE U NPUBA3aHbI K
obopyaoBaHuio. C cepBepoM CTOPOHHEr0 NPON3BOANTENA —
aBTOHOMHbIE NIMLEH3MN MO MOANMCKE.

YTo npousoiiAeT, ecnm A He Nonydyy NULeH3uo?

O6HoBnenne po AXIS Camera Station Pro

fl mory o6HoBMTb cBoto TekyLyto cuctemy AXIS Camera Station
5 no AXIS Camera Station Pro?

MHchopmaumio 0 TOM, UTO NPON30MNAET, €CAN HE NNLEH3NPOBATH
npoAyKTbl, cM. B pasaene Hactpoiika amuensuii B AXIS Camera
Station Pro pykoBoacTBe nonb3oBaTena.

[la, B TeueHne orpaHNYEHHOro BPEMEHN Bbl MOXeTe
6ecnnatHo 06HoBuTbL AXIS Camera Station Ao Bepcuu Pro.Mpw
06HOBNEHMN BCE TEKYLIME NIMLEH3NN ANA CEPBEPOB CTOPOHHUX
npousBoAuTenei NpeobpasytoTcA B aBTOHOMHbIE 5-neTHNe
nuuensun no noanucke Core unu Universal.lna cepsepos
Buaeosanucu AXIS Camera Station Recording Servers Bce
TeKyLune IMLEH3NN Bo BpeMA 06HOBNEHNA npeobpa3syloTcA B
nnuensun Core unu Universal, npuBA3saHHble kK 060pyA0BaHMIo.

Mory nu a ykasaTb HEMCNONb30BaHHbIN NIMLEH3NOHHBIN Koy
AXIS Camera Station 5 B AXIS License Manager?

JInueHsun noanuckm

MoxHo nu npuobpecTu nuueH3nmn Ha cpok 6onee 5 net?

[la, Hencnonb3oBaHHbIE NMLEH3NOHHbIE KUK

AXIS Camera Station 5 moxHO npeobpa3soBaTb B
5-neTHue nuueHsnu unn nuuensun Expansion ¢ nomouubio
AXIS License Manager.

[a, B AXIS License Manager nmueH31m MOXHO BblAGNATb Ha
Heckonbko neT. Hanpumep, utobbl obecneunTb NMLEH3MPOBaHNE
Ha 10 neT, MOXHO BblAENNTb N0 2 NATUIETHNE NULEH3UN Ha
YCTPOIICTBO.

Ecnu a po6asnio B cuctemy HoBble 5-neTHue nuuensun, 6yayt
nn 5 neT ycpeAHeHbl MO BCEM KaHanam uian 5-neTHuii cpok
6yAeT AeiCTBOBaTb TONbKO ANA A06aBNEHHbIX KaHanoB?

5-N€THIOI0 INLEH3NIO HEMb3A YCPEAHUTD, UTOObI 0becneunTsb
JIMLEH3NPOBaHME 5 yCTpoiicTB Ha 1 roa.

Kak nuueHsnpoBaTb cepBepbl CTOPOHHUX Npou3BoAnTENein?

MHchopmaumio 0 nnueH3MpoBaHun CepBEPOB CTOPOHHMX
npowssoauTenen cM. B pasaene Hactposika anueH3nii B AXIS
Camera Station Pro pykoBoacTse nosib3oBaTena.

HyXHo nu nokynaTb AOMONHUTENbHbIE JIMLEH3UN MpPK
A06aBNEHUN HOBbIX YCTPOWCTB?

CraTyc nMueH3Mn HeobX0AMMO CUHXPOHN3MPOBATb B KNMEHTE
B TeueHne 30 AHel nocne fobaBneHUA WAW yAaneHua
ycTpoiicTa.llpn ncnonb3oBaHun NULEH3NIA NO noanucke
YCTPOICTBA MOXHO 406aBNATbL B TEUEHNE roAa MoAMMCKY
6e3 HemeaneHHoro AobaBneHMA HOBbIX NuLeH3ni. Bo BpemA
€XEroHOro NepecMoTpa 1 NpoaseHnA Heo6XOAMMO KYNUTb
NNUEH3NN Ha NpeACTOAWMIA roa noanucku.Ecnn konmyectso
YCTpOWCTB yBennunsaetca bonee yem Ha 100%, Heob6x0AMMO
BbIAENUTb HOBbIE JIMLEH3NN.
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Ectb nin FOAOBOﬁ JNIMMUT pocTa ANnA HVILICHSVII‘/‘I no noanucke?

JlonycTumblit roaoBoli pocT ANA OpraHu3aumMn cocTaBnAeT
100% OT KONMUeCTBa BbIAENEHHbIX NULeH3NiA. Mpu pocte
6onee yem Ha 100% B TeueHne rosa noanuckun Heobxoanmo
BbIAENUTb AOMNONHUTENbHbIE NULEH3MN. AXis oTcnexuBaeT
noboe HenpaBOMEPHOE UCMONb30BaHUE W yYBEAOMAAET
3aTPOHYTbIX KNNEHTOB. Bee knneHThbl nonyyatoT MHopMaLmnio 1
NpeaynpexaeHna, Npexae Yem nx ANLEH3NN aHHYINPYIOTCA.

Kakyto nuueHsmio KynuTb Ha BTOPON ro4, ecnu A Ao6asinio
1 Kamepy Ha cepBep CTOPOHHEro MPOM3BOAUTENA C YyXe
BbIACNEHHbIMU 5-N€THUMM NULEH3NAMNU?

Bbl MOXeTe KynuTb 4 OLAHONETHUE NNLEH3NN UK 1 NATUNETHIOK
NNLEH3MI0, YTOObI COXPaHUTb NNLEH3POBAHNE Ha NPeACToALLME
4 ropa.

Jo6asbTe 4 nuuen3un Ha 1 rog, 4To6b! NPUBA3ATH
JIALEH3UN K OAHOM aTE OKOHYAHNA

JlobasbTe 1 NATUNETHIOW NNLIEH3NIO

MoxHo nu pasaennTb NNUEH3UN U3 OAHOIO JIMLEH3NOHHOIO
Knoua Mexay HECKONbKUMU OpFaHVIBaLWIHMVI.7

HeT, kaxzaon opraHusauun TpebyetcA CBOW OTAENbHbII
JINLUEH3VNOHHbII KITHOU.

Mory nu a nepemeluaTb aBTOHOMHbIE JIMLEH3UU M3 KOLlesbka
MeXAy opraHusauuaMu?

HCT, NNUEH3NN NPNBA3aHbI K oAHoN KOHKpCTHOI?I OopraHusaumn.

B >Tom roay a xouy yctaHoBMTb 100 aBTOHOMHbIX cUCTEM
BUAeOHabnoaeHnA ¢ 10 kamepamu B Kaxaoi. Kak 3To
caenatb? HyxHo nim kynutb 1000 NATUAETHUX NULIEH3NA?
Cmoxet nu AXIS License Manager pacnpeaenutb 3Tu
nnueHsnn?
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Mbi npeanaraem cneaytouiee:

1. Kynute nuueH3noHHbIn kntou AXIS Camera Station

Pro ¢ 1000 nATUNETHUMM NNLEH3NAMM.

. YcraHosute AXIS Camera Station ProHa nepsbiii
cepsep.
CkavaiTe chaiin onmMcaHuA CUCTEMbI U 3arpysuTe
ero B AXIS License Manager.
3apernctpupynte cuCTeMy B OpraHusaunmn u
aKTNBMPYNTE NNLEH3MOHHBIN KOY B KOLIENbKE
AXIS Camera Station Pro.
Ha Bknaake Product licensing (Jluuexsuposanue
npoaykrta) usmenute nyHkt Current need (Tekywan
notpe6HocTb) Ha 1000.
Bbiaenute 1000 NnUEH3NA Ha TEKYLWUA FOA
noanuckn. Tenepb AXIS Camera Station Pro
NUEH3NPOBAH ANA ncnonb3oBaHna Ao 1000
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YCTPOWCTB B 3TOW OpPraHM3aLyi, He3aBuCUmMo oT
yncna cepeepos.

7. Ha Bknagke System setup (Hactpoiika cuctembi)
ckavaiite haiin IMLEH3NN ANA CUCTEMbI. 3arpysuTe
ero B knnenTe AXIS Camera Station Pro.

8. 3arpysuTe u ckauaiite (haiinbl ONMCaHUA/NLEH3NN
ANA BCEX OCTasIbHbIX CUCTEM.

MpeaycmoTpeHbl v pasHbie cnocobbl yBeaoMneHma ob
MCTEUEHMM CPOKa AEWCTBUA NIMLIEH3NIA?

[a, Bbl MOXeTe nonyyaTb YBEAOMIEHWUA MO SNEKTPOHHON NoYTe,
a knneHT AXIS Camera Station oTnpaBnaeTt yBesomneHuns,
koraa Cpok AeNCTBUA NMLEH3MU NOAXOAUT K KOHLY. YT06bI
nosy4yaTb YBEAOMJIEHUA MO 3N1EKTPOHHON NouTe, Heo6XoANMO
noanncatbea Ha Hux B AXIS License Manager. Y6eautecs, uto
aAMUHMCTPATOP NNLEH3NIA 1 BNaenel, CUCTeMbl NOANMCaNnCh
Ha YBEAOM/IEHWNA MO INEKTPOHHOI NouTe.

Ckonbko BpeMeHU Mocie MCTEeYeHWA MOANNUCKM
(hYHKLMOHaNbHOCTb cMcTeMbl GYAET orpaHuyeHa?

JInuensun, npusasaHHbie K 060pyAOBaHNIO

HyXHo nin MHe 3aKa3bIBaTb OTAE/NbHbIA NNLEH3UOHHbIA KoY
Aana kaxpaoro cepsepa AXIS Camera Station Pro?

[Tocne mcteyeHnA NMUEH3MA BCE CMCTEMbI OpraHu3aLmm
nepexoaAT B 30-AHEBHbIN NIbIOTHbIA NEPUOA, npexae

UeM JIMLEH3UN aHHyNnpytoTeA. YTo6bl COXPaHNTb NOMHYI0
(DYHKLMOHANBLHOCTb CUCTEMbI, NPOAANTE NNLEH3NN B TEUEHME
3T0ro nepuosa.

HeT, Bbl MOXeTe 3aka3aTb OAWH NINLEH3VOHHBIR KoY €O
BCEMW NINLEH3VAMN ANA CEPBEPOB OpraHusaunn. Mcnonssya
AXIS License Manager, Bbl MOXeTe pacnpoCTPaHUTb ANLEH3UN
Ha KaXAbl 13 cepBepoB. Takke MOXHO 3aKa3aTb HECKONbKO
JINLUEH3NOHHbIX KIKOUER 1 akTUBMPOBATb UX MO OAHOMY.

Kak nuuensupoBaTtb cepsep Buaeosanucu AXIS Camera
Station Recording Server?

Ecnm ¢ CEepBEPOM NOCTaBNAETCA A0CTATOYHOE KONIMYECTBO
NNLEH3UIA, CUCTeMa aBToMaTUYeCKm NNUEH3NPYETCA Npn
perncTpaumn B opraHmnsaumn. Ecnn TpeGyroTcn AONONHUTENbHbIE
NINUEH3NN, CM. OTBET HUNXE.

Kak n06aBMTb NNLEH3MN pPaCLUNPEHNA Ha CepBEP BUAEO3aNNCH
AXIS Camera Station Recording Server?

WNHchopmaumio o 406aBAEHUM IMLEH3NI PACLUMPEHNA HA CETeBble
BuAaeoperncTpaTopbl Axis M. B pasaene HacTposika mueH3nii B
AXIS Camera Station Pro pykoBoacTBe nonb3osatens.

Kak onpeaenaetca cpok AeNCTBUA NULEH3NIA, MPUBA3AHHBIX K
o6opyAoBaHUio?

Cpok cnyx6bl BuA€OperncTpaTopa paBeH CPoKy Cyxbbl
MaTepuHCKoil nnaTbl cepsepa. Ecnn 3amMeHnTb MaTepUHCKyHO
nnaTy n1bo ecnn oHa BbIRAET N3 CTPOA NOC/TE NCTEUYEHMA
rapaHtTum Ha obopyaosanue, nuuensum NVR ctanyT
HEAENCTBUTENbHBIMMY.

Mory nu a nepemewaTb NNLEH3UN pacLLUNPEHNUA MEXAY
cepBepamu CBOeW opraHusaumn?

[I.a, B T€YEHNE NEPBOro roga nocne akTusaunm NNLEH3NOHHOIO
K/loYa NNUEH3NN pacWMpPeEHNA MOXHO nepemMeLllaTb Mexay
cepsepamun oAHON OopraHusaunn. ‘-Iepes rog 3T0 CTaHET
HEBO3MOXHO.

Mory nu A nepemelLlaTh TULEH3UM PaCLUIMPEHUA U3 KOLLENbKa
MeXAy opraHusauuaMun?

HCT, NNUEH3NN NPNBA3aHbI K 0AHOW KOHKpCTHOI?I OopraHu3aunn.

22


https://help.axis.com/en-us/axis-camera-station-pro#configure-licenses

AXIS Camera Station Pro

AUiieH3un

HyXHo nu nokynaTb AOMONHUTENbHbIE JIMLEH3UN MPK
n06aBNEHMN HOBbIX YCTPOWCTB?

Mpu ncnonbsosannn cepeepos AXIS Camera Station S12 or
S22 Applicance Series Bam gaetca 30 AHeN Ha CUHXPOHU3ALMIO
cTaTyca JIMUEH3NIA 1 Npu HeobxoaMMocTh Ha AobaBneHne
NINLEH3NIA pacLnpeHnA.

fl xouy yctaHoBMTb 100 aBTOHOMHbIX cepBepoB AXIS S1216 ¢
18 kamepamu Ha kaxaom. Kak 37o caenatb? HyxHo

nn kynutb 200 nuueHsmnii paclumupeHna? CmoxeT nu

AXIS License Manager pacnpeaenuTb 3TW NULEH3UN?

Mol npeanaraem cneayouee:

1.

23

Kynute nuueHsnoHHbii kntou AXIS Camera Station
Pro ¢ 200 nuueH3nAmMK paclimpeHuna.

. YcraHosute AXIS Camera Station ProHa nepsbiii

cepsep.

. CkauaitTe chaiin onmcaHuA CUCTEMbI U 3arpysuTe

ero B AXIS License Manager.

. 3apeructpupyinTe cuctemy B opraHusaumn. 16

6a30BbIX MLEH3MI BbIAENATCA aBTOMaTUYECKN.
AKTNBUPYIATE NMLIEH3NOHHDBIA KNIOY B KOLIENbKE
AXIS Camera Station Pro.

. Bo sknaake System setup (HacTpoiika cuctembi)

BblbepuTe cepsep.

. Boigenute 2 HepocTatowme nuueHsnn. Tenepb

cepBep NNLEH3NPOBaH.

. CkauaitTe chalin nMUEH3MN ANIA CUCTEMbI 1 3arpy3nTe

ero B knneHTe AXIS Camera Station Pro.

. ,D,J'IH OCTa/IbHbIX CUCTEM:

9.1 Ckauaiite ¢haiin onucaHmA cUCTeMbl
n 3arpysute ero B AXIS License
Manager. ba3oBble nuueH3um BblaenATCA
aBTOMaTNYECKM.

9.2 Bo Bknaake System setup (Hacrtpoiika
cucTembl) BbibepuTe cepsep.

9.3 Bbizenute 2 HeaoCTaKOLLNE NNLEH3NN.

9.4 Ckauaiite hailn IMLEH3UN 1 3arpy3uTe ero
B knueHTe AXIS Camera Station Pro.
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IToAB3OBAOTEAU

He YAAETCA HalnTu nonb3oBaTenen AOME€Ha

Ecnu nonb3oBaTtenen someHa HaiiTu He YAanocCb, HYXXKHO CMEHUTb YYETHYIO 3annCb ANA BXOAa B CEPBUCHYIKO CUCTEMY:

1.

2.

Otkpointe MaHenb ynpasnenna Windows.

Mownck cnyx6.

HaxmuTte View local services (MpocmoTp nokanbHbix cnyxe6).

HaxmuTe npasoii kHonkoii AXIS Camera Station Pro u Bbi6epute Properties (CoiicTBa).
MepeiianTe Ha Bknaaky Log on (Bxoa).

N3mennTe BbI6Op JlokanbHaA yueTHaA 3anuck cucTeMbl Ha JlaHHaA yueTHaA 3anuch.

Bbibepute nonb3oBaTena c goctynom k cnyxbe Windows Active Directory.
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Ommnbxu ceptudmukara

AXIS Camera Station Pro He MoxeT B3aMMOAEICTBOBATb C YCTPOICTBOM, NOKa HE yCTpaHeHa olwunbka cepTudmkara.

Bo3moxxHble ownbkm

CepTudumkaTt He HalaeH

Ecnn ceptudpmkaT yctpoinctsa bbin
yaaneH.

Ecnn Bam n3BecTHa NpuunHa, HaxmuTe
Repair (BocctaHosuTb). Ecnn Bbi
noA03peBaeTe HeCaHKLNOHNPOBAHHDII
AOCTYM, CHayana BbIACHUTE MPUYLHY,
W TONbKO NOTOM BOCCTaHaBnMBaiiTe
cepTucmkaT. Ytobbl NpocMoTpeThH
noapo6bHble cBeAeHNA o cepTudmkare,
HaxmuTte Advanced (JononHutenbHo).
Bo3moxHo, cepTudpnkat 6bin yaaneH no
OZHOII N3 CNEeAYIOLNX NPUYMH!
® YcTponcTBo 6bino
BO3BPALLEHO K 3aBOACKNM
HacTpoikam.
® OTkntoueHa 3almLLeHHanA
cBA3b no npotokony HTTPS.
® YCTpoMCTBO NOABEPIIOCH
HECaHKLNOHMPOBAaHHOMY
L0CTYNy 1 MoandukaLmi.

HenoBepeHHblii cepTugmkat

CepTtuchukat ycTpoiicTsa 6bin M3MEHEH

3a npeaenamn AXIS Camera Station Pro.

370 MOXET 03HauaTb, UTO YCTPOICTBO
MOABEPOCh HECAHKLMOHNPOBAHHOMY
A0CTyny N MOANhUKaLMN.

Ecnn Bam n3BecTHa NpuunHa, HaxmuTe
Trust This Device (JosepaTb 3TOMY
ycTpoiicTBy). B npoTuBHOM cnyuae
CHayana BbIACHUTE NPUYNHY, N TONbKO
noToM oTMevyainTe cepTudpmkat kak
AOBEpPeHHbIA. YTO6bI NPOCMOTPEThb
noapo6bHble cBeAeHNA o cepTudmkare,
Haxmute Advanced (JononHuTenbHo).

OTcyTcTBYET Naposib ANA UEHTpa cepTudukaumm

[Mpwn Hannuum uenTpa ceptuchmkaumn B AXIS Camera Station Pro 6e3 coxpaHeHHOro napona NoABMTCA CAEAYOLWNIA CUTHaN TPeBoru.

Heo6xoanmo npegocTaBuTh NaponbHyto dpasy Ana ceptudmkarta ueHTpa cepTudmkauun. JononHuTenbHble cBeseHuUa
CM. B PYKOBOACTBE MOJib30BaTend.

YcTpaHnTb 3Ty npobnemy MOXHO TpeMA pasHbiMK cnocobamu:

e Bxnwouute HTTPS Ha ycTpoiicTBe

® liMnopTupyinTe CyWecTBYIOLWNIA LEHTP cepTudmkaLmm

e (CospaliTe HOBbIN LEHTP cepTuduKaLmnm

[Ana skniouenna HTTPS Ha ycTpoiicTse:

1. Bblbepute B MeHio KoHdurypauma > YerpoiicTa > YnpasneHue.

2. B cnucke wenkHnTe NpaBoii KHOMKOWM MbiwK Ha ycTpoiicTse 1 Bbibepute Security (BesonacHocTs) > HTTPS >
Enable/Update (AkTusuposatb/06HOBUTD).

3. Lenkuute Aa, uTobbl NOATBEPANTD.

4. BseauTe maponb AnA UEHTpa cepTudukaumu.
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5.

HaxmuTte kHonky OK.

Y106bI NMMNopTUPOBaThb CyLLI,CCTBy}OLIJ,I/IVI LEHTP CCpTVICbVIKaLI,VIVI, BbIMONMHUTE cneayowmne AeincTBNA:

1.

Mepenaute B pasgen Configuration > Security > Certificates > HTTPS (Kondwurypaumsa > besonacHocts > CepTudmkartsl
> HTTPS).

Bkntounte onumio Temporarily ignore certificate validation (BpemeHHo urHopuposaTh nposepky cepTudmkaTa).
B pasaene Certificate authority (LeHTp ceptudmkaunn) Haxmute kHonky Import (UmnopTuposarts).

Beeante naponb u Haxmute OK.

BbibepuTe cpok aeiicTsnaA (4ncno AHei) NOANUCAHHbIX CEPTUMKATOB KNneHTa/cepaepa.

Bbi6epute B meHio KoHndmrypauus > YeTpoiieTBa > YnpaBneHue.

LLlenkHuTe ycTpoiicTea npaBoit KHOMKOW Mbiwn 1 Bbi6epuTe Security > HTTPS > Enable/Update (BesonacHocTb >
HTTPS > AkTneupoBaTb/06HOBUTD).

Nepenaute B mMeHio Configuration > Security > Certificates > HTTPS (Kondurypaumsa > besonacHoctb > CepTudmkaThbi
> HTTPS u sbikniounte Temporarily ignore certificate validation (BpemeHHo urHopuposats nposepky cepTudmkara).

[Mpumeuanne

AXIS Camera Station Pro noTepaeT noaknoyeHune kK ycTpoiCTBaM, 1 HEKOTOPbIE CUCTEMHbIE KOMMOHEHTbI Nepe3anycTATCA.

YT06b1 paspewntb AXIS Camera Station Pro co3aaHme HOBOro LeHTpa cepTuchukaumnm:

1.

Mepeiiante B pasaen Configuration > Security > Certificates > HTTPS (KoHcdurypauus > BesonacHoctb > CepTudmkatbl
> HTTPS).

Bkntounte onumio Temporarily ignore certificate validation (BpemeHHo nrHopuposaTh nposepky cepTudmkaTa).
B pasagene Certificate authority (LlenTp ceptudmkaumn) Haxmute kHonky Generate (CosaaTb).

Beeante naponb u Haxmute OK.

BbibepuTe cpok AeiicTsuA (UMcno AHeit) NOANNCAHHbIX cepTUdMKaTOB KNneHTa/cepaepa.

Bbi6epnte B meHo KoHdurypauua > YerpoiieTBa > YnpasneHue.

LenkHuTe ycTpoiicTBa NpaBoii KHOMKOIA Mblwm 1 BbiGepute Security > HTTPS > Enable/Update (BesonacHocTb >
HTTPS > AkTneupoBaTb/06HOBUTD).

Nepenaute B mMeHio Configuration > Security > Certificates > HTTPS (Kondurypaumsa > besonacHoctb > CepTudmkaThbi
> HTTPS u sbikniounte Temporarily ignore certificate validation (BpemeHHo urHopuposats nposepky ceptudmkara).

[MpumeuaHne

AXIS Camera Station Pro noTepaeT noaknioueHue K ycTpoincTBaM, 1 HEKOTOPbIE CUCTEMHbIE KOMMOHEHTbI Nepe3anycTATCA.
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CMHXpOHMB(II.IMH BpeMeHNn

Cnyx6a BpemeHn Windows He 3anyuieHa

Cnyx6a Bpemenn Windows n cepsep NTP He cMHXpOHM3MpPOBaHbI. TO MOXET NPOMCXOANTb, Koraa cnyxba Bpemenn Windows He
MOXET YCTaHOBUTb coeanHenne ¢ cepeepom NTP.

® /inA pewenuna npobnembl NpoBEpPbTE CneayoLee:
® Hactpoiiku 6paHamay3spa AOMKHbI ObITb KOPPEKTHBIMU.
®  YCTpoiCTBO AOMKHO HAXOANTLCA B CETU, umetolen goctyn k cepsepy NTP.

[lna nonyuyeHna noaaepxkm obpatutech K CMCTEMHOMY aZMUHUCTPaTOPY.

O6HapyxeHo oTnuumne Bpemenn {time} Ha ycTponctee {device}

YCTpoiicTBO He CUHXPOHU3NPOBAHO MO BPEMEHN C CEPBEPOM. 3annch COAEPXKUT OTMETKY BPEMEHN O MOJyYEHU CepBepoM, a
He OTMETKy BPeMEHM O 3annucu Ha ycTpoiicTBe.

1. Nepeitante B pasaen Configuration > Devices > Time synchronization (KoHdurypaumsa > Yctpoiictsa > CuHxpoHusauma
BPEMEHM) 1 NPOBEpPbTE CMELLEHNE BPEMEHN Ha YCTPONCTBE.

2. Ecnn cmeweHne BpeMeHn cepeepa NpeBbllaeT 2 CeKyHAbI:
2.1 Beolbepute Enable time synchronization (BkiounTb CMHXpOHM3aLUMIO BpEMEHM).
2.2 Y6eamtech B TOM, UTO YCTPONCTBO MOXET MOMYYNTb AOCTYN K ykazaHHoMmy NTP-cepsepy.

2.3 [epe3sarpysute ycTpoiicteo B MeHio Configuration > Devices > Management (KoHdwurypauuma > Ycrpoicrsa
> YnpasneHue).

3. Ecnn cmeweHne BPEMEHWN Ce€pPBEPa COCTABNAET MEHbLUE 2 CEKyHA, ychOI?ICTBO, BO3MOXHO, HE OTNPaBNAET AOCTATOYHO
OAHHbIX ANA CUHXPOHM3aunMn BpEMEHN.

3.1 CHumute chnaxok Send alarm when the time difference between server and device is larger than 2 seconds
(OTnpaBuTb curHan Tpeeoru, KOrAa pasHULA BO BPeMEHU MeXAy cepBepoM M YCTPOMNCTBOM MNpeBbIWaeT 2

CEKyHﬂ,bI) ONA OTK/IHOYEHNA CUTHANOB TPEBOTW.

[Jna nonydyenna noaaepxkn obpaTutech B ciyxby noaaepxku Axis.
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Texuuyeckast IIOAAEPXKKA

TexHuyeckaa noaaepxka NpeAoCTaBAAETCA NONb30BaTeNAM nuueH3noHHoli Bepenn MO AXIS Camera Station Pro. YTtobbl 06paTuThCA

B CIyXby TEXHUYECKOI NoAAEPXKM, BbibepuTe > Help > Online Support (Cnpaska > OHnaliH-noaAepxka) unu nepeiante

no cebinke axis.com/support

Mpu obpalLeHnn B cayxby TeXnoaaepxXKN peKOMeHAyeM NPNUKNaabiBaTb CUCTEMHbIA OTYET U CHUMKM 3KpaHa.
—
—
—

[inA co3paHmAa cuctemMHoro otyeTa Bblibepute > Cnpaeka (Help) > CucTemHblii oTuet (System report).

MopAaaok oTnpaBkm 3anpoca o peweHun npobnembl B cyxby noanepxkm

B cnyyae BO3HMKHOBEHUA HENCNPABHOCTEl, KOTOPbIE HE MOMYT bbITb YCTPaHEHbI C MCMNONb30BaHMEM 3TOFO PyKOBOACTBA, 06paTuTECh B
OHNaitH-cnyx6y TexHuueckon noaaepxkun Axis, cm. pasaen OHaaiiH-cayx6a TexHuyeckoi noaaepxku Axis. YTobbl cnyxba noaaepxku
MOrNa Nyylle NOHATL MMEloLLyIoCA Npobaemy n NPeanoxnTb ee pelleHine, HeobXoAMMO NPeaoCTaBNTb CAEAYIOLYI0 NH(OPMaLWIO:

® YeTkoe onucaHne TOro, Kak MOXHO BOCNPOU3BECTU Npobnemy unu 06CTOATENLCTB, NPU KOTOPbIX BO3HWUKaeT npobnema.
® Bpema BO3HMKHOBEHMA Npobnembl N UMA unn IP-agpec HencnpasHOM kamepsbl.

e AXIS Camera Station Pro CuctemHbIii 0TUeT, chOPMUPOBAHHBIA HENOCPEACTBEHHO MOC/E BO3HUKHOBEHWA Npobnembl.
CncTeMHbIN OTUET A0/KEH BbITb CHOPMUPOBAH U3 KNMEHTA UAVW CepBepa, Ha KOTOpbIX Gbina BocnponsseseHa npobnema.

® [lo BO3MOXHOCTY NPUIOXMTE CKPUHLIOTBI WAW 3aMMCh CO BCEX MOHNTOPOB, KOTOPbIE AEMOHCTPUPYIOT npobnemy.
AKTMBMPYIATE PYHKLMIO HAaKNaAbIBAaEMOI NH(OPMALMN ANA OTNAAKM NPU CO34aHUM MOMEHTaNbHbIX CHUMKOB UM Npu
BbINOIHEHUY 3aMNUCH.

® [Ipn HeobxoanmocTy BktouMTe halabl 6asbl AaHHbIX. McknounTe nx, uTobbl yCKOPUTDL 3arpysKy.

HekoTopbie npobnembl TpebytoT AONOAHUTENLHON MHOPMaLMK, KOTOPYHO Cyxba NOAAEPXKM 3anpalnBaeT npyu HE06X0AMMOCTH.

[Mpumeyanne

Ecnm pasmep chaitna npesbiwaeTt 100 MB, Hanpumep, daitn Tpaccuposku ceTn unn ain 6asbl AaHHbIX, 0TNpaBbTe haiin ¢
ICMONb30BaHNEM HaAEXHON Cyx6bbl obliero goctyna k hannam, KOTOpon Bbl AOBEPAETE.

[JononuutenoHaa nucopmauna

XypHanbl Ha ypoBHe oTnaaku WHoraa moxeT noTpe6oBaTbCA BKAOUUTL CO3AaHNe
XYpHana Ha ypoBHe 0TnaAku AnA c6opa AONONHNTENbHbIX
CBeAEHMIA. ITO AenaeTcA TONbKO MO 3anpocy WHXeHepa
cnyx6bl noaaepxkn Axis. 3a MHCTpyKunAmu obpawaiitech B
OHJIAH-CAYX6Y TEXHNYECKON MoAAepx)KY AXIS.

HaknaabiBaemaa nHgopmauna ana otnaakn pexuma «XKuson | B HekoTopbix cnyyaax MOXeT noTpeboBaTbCA NpesocTaBneHmne
npocMoTp» CHWUMKOB 3KpaHa C HaknajblBaeMol WHopmaumen nnm
BNAEOM3006paXEHNIT, NOKa3bIBAIOWMX N3MEHEHWNE 3HAUYEHWNII
B WHTEpeCyloWwnii BaC MOMeHT BpemeHun. [lna fobasneHunAa
HaknaabiBaeMoN MHHOPMaLMKU BbINOMHUTE CnedyloLmne
AeicTBuA:
® Haxmute knasuwn CTRL u | oanH pas, utobbl
0T0bpasnNTb HaknaablBaeMylo MH(OpMaLMio B
pexumMe XnNBOro NpocMoTpa.
® Haxwmute knasuwn CTRL u | aBa pa3sa, uTobbl
£06aBNTb 0TNAA0YHYI0 MH(OPMALMIO.
® Haxwmute knasuwn CTRL u | Tpn pasa, uTobbi
CKPbITb HaKNAAKY.
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JononuutenoHaa nHcopmauna

TpaccupoBka ceTu Ecnm 06 3TOM nonpocuT uHXeHep cnyxbbl NoaaepxKKY,
CreHepupyiiTe TPacCpOBKM CETV NP CO3AaHNM OTYeTa
0 cucteme. TpacCUpPOBKN CETW, NOMYYEHHbIE B MOMEHT
BO3HWKHOBEHNA NPobieMbl, €CN €8 MOXHO BOCMPOM3BECTU.
K 3Tm faHHbIM OTHOCATCA:
® [lonyyeHHaA C Kamepbl TpacCMpoBKa CETH,
NPOAOIXNTENBHOCTLIO 60 cekyHA (npumeHumo
TONbKO K kamepam co BcTpoeHHbIM [10 Bepeum 5.20
n 6onee nosaHei)
Mcnonb3yiite cneaytowyto komaHay VAPIX, utobbl
npu HEOBXOAMMOCTN U3MEHUTL NoruH, IP-agpec n
MPOAO/KNTENBHOCTD (B CeKyHaax):
http://root:pass@192.168.0.90/a-
xis-cgi/debug/debug.tgz?cmd=pcap-
dump&duration=60
® [lonyyeHHaA c cepeepa TpacCUpoBKa CETH,
npoAonxuTensHocTbio 10-30 cekyHA,
AEMOHCTpUpYoLWan 06MeH AaHHbIMK MexXay
CepBepoM 1 Kamepomn.

Oaiinbl 6a3bl AaHHbIX B cnyuae, koraa Ham TpebyeTcA N3yuuTb UAKN BPYYHYIO
BOCCTaHOBUTb paboTy 6a3bl AaHHbIX. Bbibepute Include
database in the report (Jo6aBuTb 6a3y AaHHbIX B OTYET),
nepes Tem kak 6yaeT cchopMUpOBaH CUCTEMHDbI OTYET.

CHUMKM 3KpaHa Wcnonb3yiiTe CHUMKN 3KpaHa, eciu npobnema cBA3aHa ¢
NHTephencom nonb3oBaTenA B XWBOM npocmoTpe. Hanpumep,
€C/IM BaM HEob6X0AMMO N0Ka3aTb BPEMEHHYIO LWKany AnA
3anuceif, unn ecnu npobnema CA0XHO NOAAAETCA ONUCAHMIO.

3anuck skpaHa Wcnonb3yiiTe 3anucy akpaHa, €CAn CNOXHO onucaTb npobnemy
Ha CNoBax, TO €CTb KOTAa ANA BOCTPON3BEAEHUA NPobiembl
He0b6X0AMMO BbINONHUTL MHOTO AENCTBUIA B NOb30BaTENbCKOM
nHTepdence.

OTteeTbl Ha TUNKUYHble Bonpockl (FAQ)

Hactpoiite mexceTeBoi 3kpaH, uTo6bl paspewnTb goctyn k AXIS Secure Remote Access.

AXIS Secure Remote Access He noaaepxuBaeT npokcu-cepeep, Tpebylowmii nposepkn NOANMHHOCTU. O6XOAHbIM peleHnem
MOXeT 6bITb paspewenune kamepam (AXIS Companion) n cepsepy AXIS Camera Station (AXIS Camera Station) 06xoanTb nposepky
NOANNHHOCTMW.

Kaxabii pas, koraa KNWeHT Wan Kamepa ycTaHaBAMBAeT NCXOAALLEE MOAKMIOUEHME Uepe3 MapLupyT13aTop, MapLupyTu3aTop
NpPeAOCTaBNACT AAHHOMY MOAKMTIOYEHMIO CIYYaNHbIA BHELWHWIA NOPT, KOTOPbI NCMOMb3YETCA NPYU NPUMEHEHNN B KOMIbIOTEPHBIX
ceTAX Tak Ha3biBaeMoil TexHukn npobon (hole punching). Mpeackasats, kakoit NOPT ByAeT UCMONB30BATLCA, HEBO3MOXHO.
AXIS Companion Classic n AXIS Camera Station
® [lna paboTbl Secure Remote Access Heob6xoanmo, UTobbl B CeTU bl paspelleH ucxoaalwmini Tpaguk ana noptos 80 n 443.
* CepBepbl-nocpeaHukn ncnonb3sytoT anHamuyeckue IP-agpeca. URL-agpecamu cepsepa-nocpeaHnka ABNAKTCA:
- accws01.accws.axis.com
- accws02.accws.axis.com

- accws03.accws.axis.com

- us-us.accws.axis.com
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- usaccws01.accws.axis.com
- usaccws02.accws.axis.com
- us-sra-oauth.axis.com
- se-eu.accws.axis.com
- se-sra-oauth.axis.com
- se-ap.accws.axis.com
- acsapi.axis.com
- gateway.api.axis.com
e Jloctyn k URL-agpecy cnyx6bl 06bekTa Takxe ocylecTsnaerca yepes nopt 80: http;//accws.se.axis.com.
OaHopaHrosoe coeanHenue (P2P):

Ha ctopore cepsepa - Kamepbi (AXIS Companion)/cepsep (AXIS Camera Station) 40/XHbI UMETb BO3MOXHOCTb BbIX04a Ha nopTax 80
n 443 (nexopawmin Tpaduk)

KnuenTckaa cetb - ncxoaawni Tpauk Ha noptax 80 n 443

Moakntouerne ¢ ucronbsosatmem se6-npoken/4G - Coeantenve P2P He 6yaeT paboTaTh, 1 CBA3b ByAET OCYLLECTBAATLCA Yepes
CepBepbI-NOCPEAHNKMN.

Wcnonb3osaHne AnHaMuueckinx NopToB MOXET MPenATCTBOBaTh UCMO/b30BaHMI0 TexHuki hole punching/coeanHernio P2P.
® B cTpaHax ¢ 0cobbiMu MexceTeBbIMU dkpaHamu (Hanpumep, B [ybae n Kutae) cnyxba Secure Remote Access He
6yseT paboTaTb, NOCKONbKY OHa He MoxeT ca3aTbea ¢ TURN-cepsepamu (rae nHTepHeT-npoBaiaepsl OrpaHuunBaioT
NHTepHeT-Tpadmk, orpaHnumsan aoctyn 8 MHTepHer)

A HCKOTOprC CE€PBEpPbI PAaCnoNOXeEHbI B LUBCLWIVI, OHW MOryT ﬂOTpCﬁOBaTb HEKOTOPbIX M3MEHeHMi npu ncnonb3oBaHnn Tuna
MEXCETEBOIro 5KpaHa, 0OCHOBAHHOIo Ha y4yeTe I'EOFpaCIL)I/IHECKOFO MNONOXEHNA.

® HekoTopble Npokcu-cepsepbl MOTyT 610KMPOBaTh ONpeAeNeHHbIe NPOTOKOMbI, TpeboBaTb cepTUdUKaTbl NN paspbiBaTb
yepes HeKOTOopoe BPeMA MOAKMIOUEHMA N MoryT He paboTaTb ¢ AXIS Secure Remote Access.

AXIS Companion (Bepcus 4)
Cneaywowwne URL-aapeca ncnonb3yloTcA areHTOM CBA3M, YCTaHOB/EHHbIM Ha Beex kamepax/suaeopernctpatopax B AXIS Companion 4:
e https:/[*.axis.com/*
e wss:/[*.axis.com/[*
e https:/[*.axis.cloud/*
B HekoTopbIx cnyyaax:
® ajuktg4qlieax-ats.iot.eu-west-1.amazonaws.com
e cdn.appdynamics.com:443 fomxeH 6bITb B CNNCKE AOBEPEHHBIX Ha MexXceTeBoM 3kpaHe. [natdopma AppDynamics
ncnonb3yeTcA ANA NONYYEHUA CBEACHNI O NPOM3BOANTENBHOCTY Hawero npunoxeHna. AppDynamics — 3T0 MOHUTOPUHI
npou3ssoanTensHocTn npunoxexui (APM). 3To nomoraeT oTenexuBaTb, aHANN3MPOBATL W ONTUMU3NPOBATL MPUIOXKEHUA,
NO3BONAA 3apaHee BbIABMATL U YCTPaHATb Ntobble y3kne MecTa unn npobnembl ¢ NPON3BOANTENbHOCTbIO.
Wcnonb3yemble ncxoaawme noprbl

,D,}'Iﬂ 3anpocos K 0bnauHbIM Cﬂy)KﬁaM:

e 443 (HTTPS)
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[na P2P:
e 34500 (UDP)

e 80 (TCP)

PaclumpeHHble HacTpoiikn cepBepa
PacwmpeHHble HacTpoiiku cepsepa (Tonbko Ha CTOpoHe cepBepa)
Y706bl HauaTb perncTpaumio cobbITHA OTNaAKN:

1. B AXIS Camera Station Pro oTkpoitte Server (Cepsep) > Configuration (KoHdurypauua) > Settings (HacTpoiiku) >
Advanced (PacwwupeHHble).

2. Bobibepute Enable server-side debug logging (Bkniountb BeaeHue xypHana oTnaaku Ha CTOpPOHe cepsepa).
YT106b1 CcO0b6WMTL O Npobneme:

1. Bocnpousseaute npobnemy n 3anuwuTe BpeMAa u AaTy.

2. Co3paHue CUCTEMHOro oTueTa.

3. OTnpaBbTe cuCTEMHbIN OTUET B CyXby noaaepxkn Axis, ykasas aaTy W BpeMa BOCNPON3BEAEHNA Npobnembl.

MpumeyaHne

Peructpauma cobbiTnii Ha ypoBHE 0Tnaakn byAeT BKMIOYEHA TONBKO B XYPHanax cepBepa, HO He B XypHanax knneHToB. Ecnn
BeAEHME XypHana Ha ypoBHE OTNaAKN TPebYeTCA N Ha KANEHTE, Ha KNWEHTCKON MallHe HeO6XOAMMO BbINONHUTL YKa3aHHbIe
HWXE AeNCTBMA C ucnonb3oBaHuem aina log4net.config.

Wcnonb3osanue daina (Ha ctopoHe cepsepa u (unm) knuexTa)
Bkntountb peructpaunio cobbiTn Ha YPOBHE OTNALKN HEOBXOAMMO ANA:

® Peructpaunu cobbITMi Ha YPoBHE 0TNaakn Ha cTtopoHe knueHTa B AXIS Camera Station Pro.

e PaclwupeHHoil pernctpaumn cobbiTnii Ha yposHe otnaakn B AXIS Camera Station Pro (TpebyeTca cneumanbHas HacTpolika).
YT106bI aKTUBMPOBATb YPOBEHb OTNAAKN:

1. OctaHosuTe cnyxby AXIS Camera Station na naHenu 3agay Windows (wenkHuTe npaBoit KHOMKOW MbIlN 3HAUYOK
ynpasnenna cnyx6oit AXIS Camera Station n HaxxmuTe Stop Service (OctaHoBuTb ciyx6y)). Takxe 3aKkpoiTe KnneHTCKoe
nporpammHoe obecneueHue.

2. Otkpoitte MposoaHuk Windows n nepeiigute B nanky %ProgramData% ana AXIS Camera Station Pro. O6bluHO 3TO
nanka “C:\ProgramData\Axis Communications\AXIS Camera Station”. YTo6bI HaliTu nanky, BOCMO/b3yATECH KOMAHAOM
"0ProgramData%" B aapecHo cTpoke lMposoaHuka Windows unu Bkniounte oTobpaxeHne cKpbITbIX Nanok.

3. 3arpysute chaitn enable_debug_level_acs_4.20_and_5.zip v pacnakyinTe ero B ykasaHHyH Bblle nanky. Ybeantecs, Uto
thaiin log4net.config n3BneyeH HemoCpeACTBEHHO B YKa3aHHYIO MarnKy, a He B OAHY 13 B/IOXEHHbIX Marnok.

4. 3anyctnte cnyxby AXIS Camera Station u3 nanenn 3agay Windows u knuentckoe [10.
YT106b1 CcO06WMTL O Npobneme:

1. Bocnpousseaute npobnemy n 3anuwuTe BpeMAa n AaTy.

2. CospaHne cucTeMHOro oTyeTa.

3. OTnpaBbTe cucTeMHbIR OTUYET B CNyX6y noaaepxku Axis, ykasaB AaTy U BpemMA BOCMPON3BEAEHUA Npobnembl.
YT06bI BEpPHYTb NEPBOHAUaNbHbIA YPOBEHb BeAEHUA XypHana (OTKNUNTL 0TNaaKy):

1. OcraHosute cnyxby AXIS Camera Station.
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2. Ypanute chaitn log4net.config.

3. 3anyctute cnyxby AXIS Camera Station.

Yto Takoe cpeacTBo nposepku coBMmecTumoctu ycrpoiict AXIS Camera Station Device Compatibility
Tool n anA yero oHo ucnonb3syetcA?

Pe3ynbTaTbl TeCTUPOBaHUA NPUBOAATCA ANA KaXA0ro noatecta. Kaxablii NOATECT MOXET AaBaTh TPW pa3HbIX pesynbTaTa:
YTo 03HaualoT pesynbTaTbl TecTa?
e Passed (YcnewHo npoiiaeHo). JaHHaa yHkumA AomkHa paboTtaTs B AXIS Camera Station.
e «C6omr [laHHaa hyHkunA He 6yaeT paboTatb B AXIS Camera Station.
e Not applicable (Henpumenumo). B ycTpoiicTae HeT 3Toi pyHKUMK.
JlononHntensHaa nHcopmauna o pesynstate: Test result (PesynbTaT TecTupoBaxnA)
MoxHo nn ncnonb3osatb ycTpoiicTo B AXIS Camera Station, ecnn Tonbko YacTb TECTOB MPoOiiAEHA yCNewWwHo?

YeTpoiicTBO A0MKHO YCNEWHO NPONTY MO MEHbLLE Mepe BCE OCHOBHbIE TECTbl CBA3M, NHaYe ero Henb3A fobasuTb B AXIS Camera
Station.

Ecnn yeTpoiicTBO HEKOTOpbIe TeCTbl MOTOKOBOIA Nepeaaun NpoLuso YCMewHo, a HEKOTOPbIe — HET, ero MOXHO 1cnonb3osaThk B AXIS
Camera Station npw ycnosuu, uTo B HacTponkax npochuiA NOTOKOBON Nepesaun UCNonb3yeTcA BapnaHT NOTOKOBOW nepeaaun,
TECTMPOBaHNe KOTOPOro NpoLwo ycnewHo. Hanpumep, ecnn yeTpoiicTBO He NpoLwo TecT noaaepxkn H.264, Ho ycnewHo npowno
Tect noasepxkn M-JPEG, npocto nomeHaiiTe npocpuns notoka B AXIS Camera Station ¢ H.264 (HacTpoiika no ymonuyaHuio) Ha
M-JPEG B pasaene Devices -> Streaming profiles (Ycrpoitctsa -> Mpodunn notoka).

Y7o penaThb, ecny HeKOTOpble TECTbl 3aBEPLUAlOTCA HeyCnelwHo?

Mo>HO nNpoBepuTb HEKOTOPbIE BO3MOXHbIE MPUUMHDI:

® Y6eauTecs, uto BcTpoeHHoe 10 yctpoictsa cootseTcTByeT ONVIF Profile S. Mpumeuanmne: NHeTpykumum o Tom, Kak 370
cAenaTh, HYXXHO MOAYYNTb Y NPOU3BOANTENA YCTPOICTBA.

® B ciyyae HenpaBuibHOM paboTbl YCTPOICTBAa MOXET NOMOYb CHPOC K 3aBOACKMM YCTAaHOBKaM.
® YbeauTech, UTO CETEBOE COEANHEHNE C YCTPONCTBOM CTabuibHO BO BPEMA TECTUPOBAHMA.

L4 yﬁeﬂ,l/lTer, UYTO BO BPEMA BbINONHEHNA TECTA HNKaKNe APyrne npunoxeHna He OCyLeCcTBNAKT NOTOKOBYH nepeaavy c
AaHHOIo ychOI?ICTBa.

L4 nOBTOpVITC TECTUPOBAHUE. HCKOTOprC ychOVICTBa HEHaAE€XHbl N NHOr4a pa60Ta|0T, d NHOrAa HeET.

Ecnu Bbl nonpo6oBany Bee BbiluenepeyncieHHoe, HO HEKOTOpbIe TeCcTbl BCerAa 3aBeplualoTca HeyAauHo, 3HauuT AXIS Camera
Station He noasepxuBaeT 3TO yCTPOICTBO.

Y710 Aenath, €CAM TECT He MOXKET 3aBEpLUINTLCA?
MpoBepbTe cneayiouiee:
e CooTBeTcTBYET /1 yCcTpoilcTBO cTopoHHero npoussoanTena ONVIF Profile S?
® [lpaBunbHo nn ykasaH IP-agpec?
® BepHbl 1 yueTHbIe AaHHble nonb3osatena ONVIF?
® Y6eantech, UTO BpPEMA Ha yCTPOICTBE CUHXPOHM3MpOBaHo ¢ NTP-cepBepom nnn KOMMbIOTEPOM, Ha KOTOPOM
yctaHoBneH cepsep Axis Camera Station. Ecnn 3To He Tak, HeKOTOpble kamepbl MOTYT OTKIOHATH Ntobble 3anpoch!

Ha MOAK/IOUEHNE N3-3a AENCTBYIOWEN B HIX 3alLnTbl OT aTak MOBTOPHOro BocnpousseeHna. [ina nposepkin MoXHO
ncnonb3oBaThb Jucnetuep ycrpoiicts ONVIF.
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® PabotaeT M kamepa HopmanbHo B Jucnetuepe yctpovicts ONVIF? Ecnn HeT, To MOXeT nomoub 06HOBNEHME A0 MOCNEAHE
Bepcuu BeTpoeHHoro M0 unu cbpoc k 3aBOACKMM ycTaHOBKaM. B npoTuBHOM cnydyae obpaTuTech K Npon3BoanTesnio
yCTpoiicTBa.

Ecnn nepeuncnerHble Bbiwe pekoMeHaaumn He nomornu, 3Haunt AXIS Camera Station He noaaepxwBaeT 3T0 yCTPOMCTBO.
YTo AenaTh, €C/IN YCTPOICTBO YCMeLWHo NpoLuso TecTbl, Ho He paboTaeT B AXIS Camera Station

Ecnm ycTpoiicTBo ycnewHo npowo see TecTsbl (T. €. CPeACTBO NpoBepkn coBmecTumMocTy yetpoieTs AXIS Camera Station
Device Compatibility Tool noaTBepxaaeT ero nosHyto COBMECTUMOCTD), HO He paboTaeT B AXIS Camera Station, cm-
. Kakaa nHehopmauna Tpebyetca npu obpaweHnn B cnyx6y noaaepxku AXis no noBogy COBMeCTUMOCTY CTOPOHHUX ycTpoiicTs B AXIS Camera Station?

Yto aenatb, €C/IM YCTPOMCTBO YCNELLIHO MPOLIO TeCTbl, HO He paboTaeT B AXIS Camera Station:

Ecnu yeTpoiteTBo yenewHo npowno Bee TecTsl (T. €. cpeacTBO NpoBepku coBmecTuMocTy yetpoiteTs AXIS Camera Station Device
Compatibility Tool noaTBEpXAaeT ero nojiHyl0 COBMECTUMOCT), HO He paboTaeT B AXIS Camera Station, Bam cneayeT o6paTntbea B
cnyx6y noanepxkun Axis. Caenaiite cneayiouiee:

1. YcrtaHosute Wireshark Ha komnbtoTep, Ha KOTOPOM BbIMOMHATCA TECTbI.

2. ToBTOpHO BbINONHMTE TeCTbl ¢ NomoLlblo cpeacTBa AXIS Camera Station Device Compatibility Tool. OHo cobepeT
noApobHyto nHdopmauuio, HeobxoanMyL0 ANA NONCKA 1 YCTPAHEHNA HeucrnpaBHocTeN, Bkatouaa Tpaccuposky Wireshare.
BHUMAHME! CosnaBaTb AONONHMTENbHYIO TpaccupoBKy ¢ nomoubio Wireshare He HyxHO.

anI 0TnpaBKe 3anpoca B OHﬂGﬁH-Cﬂy)Kﬁy TEXHNYECKO NoAAEPXKKN Axis npeaocCTaBbTe CEAYIOLLYIO chbopmaumo:

e (OTyeT O TECTMPOBAHUN COBMECTUMOCTM, ECAIN OH UMeeTcA. Mpyn oTnpaske 3anpoca B CNyX6y NoAAEPXKN NPUKpPennuTe
ZIP-cpaiin nonHoro otueta. Mo ymonuanuio apxus Haxogutea 3aeck: C:\Users\xxx\Documents\CompatibilityResult.zip.

e FEcmm TECTMPOBAHNE HE YAAETCA 3aBEPLINTb YCNELWHO 1 MOJHbINA OTYET O TECTMPOBaHNN COBMECTUMOCTWN OTCYTCTBYET,

BMECTO Hero npu oTnpaBKe 3anpoca B cAyX6y noasepxkn npunoxute 10T haiin xypHana: C:\ProgramData\Axis
Communications\AcsCompatibilityTestTool\Application.log.

WUcnonb3oBanue AXIS Secure Remote Access npu HanMumMmu B CETU NPOKCU-CEPBEPOB

Ecnu cepsep n/unu knueHt AXIS Camera Station HaxoaAaTcA B ceT, ncnonb3ytoLiei Npokeu ANA NoAKNoueHnaA K HTepHeTy,
HEO6XOANMO HACTPOMTL MapaMeTpbl MPOKCKA Ha cepBepe u/unn knuenTe nepes akTusaumein dyHkummn AXIS Secure Remote Access.

Ecnu mexay knnentom AXIS Camera Station Pro u cepsepom AXIS Camera Station Pro HaxoanTea npokcu-cepsep, HE06X0AMMO
HacTpouTb npoken-cepsep B Windows Ha KnMeHTCKOM KOMMblOTEpe.

Ecnn mexay ceteBbim ycTpoiictBom 1 cepsepom AXIS Camera Station Pro HaxoanTca npokcu-cepsep, HE06X0AUMO HACTPOUTb
npokcu-cepsep B Windows Ha cepsepe AXIS Camera Station Pro.
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IIpoune pecypcChl

[Tomumo 3TOro pykoBoACTBa MO YCTPaHEHMIO HEMONAAOK W PYKOBOACTBA NoNb3oBaTenda Bbl MoxeTe noceTutb YouTube-kanan AXIS
Camera Station. 3aecb Bbl CMOXeTe HaTN MHOPMALMIO O TEXHUYECKOI MOAAEPXKKE N MPOCMOTPETH BUALO C ONMUCAHNEM (hYHKLMIA.
Buaeomatepuans! JoCTynHbI Ha caliTe youtube.com.
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