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PYKOBOACTBO IIOAB30OBATEAS



AXIS Camera Station Pro

O6 3TOM PYKOBOACTBE

B 3ToM pykoBozcTBe onucaHbl Bo3MOXHbIe HemcnpaBHocTh AXIS Camera Station Pro n cnocobbl ux ycTpaHeHua.
HemcnpaBHOCTN 0TCOPTUPOBaHbI MO pasaenam Ana yaobcrsa noucka, Hanpumep, passensl «3syk» unn «XKusoi
npocmoTp». [InA KaXaon HEMCNpPaBHOCTY ONUCAHO BO3MOXHOE PELLEHNE.

IToppobHee

MoceTuTte calT axis.com/support, rae pasmelleHbl:

e OTBeTbl HA TUMNYHbIE BOMPOChI
® AnnapaTHbie TpeboBaHMA
e (O6HOBNEHHOE NporpaMMHoe obecneuyeHune

® [locobua, yuebHble MaTepuansl n apyraa nonesHaa nHgopmauua


https://www.axis.com/support

AXIS Camera Station Pro

Cayx6a AXIS Camera Station Pro

Cayx6a AXIS Camera Station Pro yacTo nepesdarnyckaeTcs

CepBep MOXeT bbITb NEPErpyxXeH, N3-3a Yero yBenunBaeTCA ouepeb 3a4ay; Takke BO3MOXHO NOBPeXAeHNe
6a3 JaHHbIX.

e [IpoBepbTe NaHesb ynpaBaeHUA pecypcaMu B Balleil cucteme 1 ybeamtech B Tom, uto AXIS Camera
Station Pro nnn nioboe apyroe npunoxeHune He NCNONb3YIOT CANLLKOM MHOTO CUCTEMHbIX PECYPCOB.

®  BbinonHnTe obenyxnBaHne 6a3bl AaHHbIX, CM. pasaen 0bcayxusanme 6a3bl AaHHbIX B AXIS Camera
Station Pro pykoBoacTBe nonb3oBatens.

Ecnn nprBeseHHbIe Bbile peleHna He nomorau, 06paTuTech 3a NOMOLb0 B cyxby noaaepxku Axis. Cm.
paszen .


https://help.axis.com/axis-camera-station-pro#database-maintenance

Hemnoaapaku obiiero xapaxkrepa

He YAa€TCA YCTAHOBUTbL CBA3b C KaMCpOVI

Cncteme ynpaBneHua BUAEO HE yAaeTCA YCTaHOBNTb 1. Y6eautecb B TOM, UTO Kamepa NOAK/IIOUEHA K
CBA3b C kamepoii. [lepeuncneHHbie kamepbl He CeTW, UTO Ha HEell MPUCYTCTBYET NUTaHWE 1
nobaBsneHbl. uTo Kamepa paboTaerT.

2. Ewe pa3 nonbiTaiiTech 2106aBUTb kamepy B
meHto Configuration > Add devices
(KoHdurypauma > [lo6aBuTb ycTpoiicTea).

YcTaHoBKa OTMeEHeHa

Monb3oBaTeNnb OTMEHUN YCTaHOBKY. [lepeuncneHHbie  YT106bI 406aBUTL HOBbIE KAMEPbI, BONANTE B MEHIO
kamepbl He fob6aBneHbI. KoHdurypauua > [lo6aBuTb ycTpoincTaa.

He YAanocCb YCTaHOBUTL Napo/ib ANA KaMepbl

He yaanoch 3aaaTb Nnaponb ANA yKa3aHHbIX Kamep. 1. Yrtobbl 3a4aTb Naponb BPYUHyl0, OTKpONTE
meHto Configuration > Devices >
Management (KoHdurypauma > YerpoiicTsa
> YnpasneHue).

2. HaxmuTe kamepy npaBoil KHONKOW MbILLN, a
3ateM Bbibepute User Management > Set
password (YnpasneHue nonb3osatenamu >
YctaHoBka napons).

He yaaeTcs A06aBUTH YCTPOICTBO

Ecnu nepep no6asnenmem yetpoictsa B AXIS Camera Station Pro oHo ncnonb3oBanoch B Apyroii cucteme,

d BbINOTHNTE C6p0C YCTpOVICTBa K 3aBOACKNM YCTAaHOBKaM MO YMONIYaHUIO.

Ecnm B cnctemy ynpasneHua Buaeo He yaaetca 406aBUTb YCTPOICTBO, nonpobyiiTe 406aBUTL €ro B MPUIOXEHNE
AXIS Device Manager.

Bbl moxeTe 106aBUTbL APYryl0 MOAENb YCTPONCTBA, OT/IMUHYIO OT TOW, KOTOPYIO Bbl XOTUTE A06aBUTb:

®  EcnmycTpoicTBo 6bIN0 HEAABHO BbIMYLEHO Ha PbIHOK WM B HEM YCTaHOBNEHA HOBaA BEPCHA
BcTpoeHHoro 10, MoXeT BO3HUKHYTb Npobiema ¢ coBMecTUMOoCTbio. Beeraa ncnonb3syinte nocnesHioro
Bepcuto 10 AXIS Camera Station Pro.

Ecnu He yaaeTca A06aBUTb yCTPOWCTBO APYroil MoAenu:

e  HalianTte HencnpaBHOCTbL B KaMepe 1 yCTpaHUTe ee, CM. axis.com/support/troubleshooting.

He yaaeTcst 06HOBUTE BCTpoeHHOe I10 yecTrpoicTBa yepes AXIS Camera Station
Pro

Ecnn He ynaeTca 06HOBUTL Kamepy uepes ee Be6-nHTepdelic, BbINOMHUTE ceaylolme AeiCTBUA:

e Haiante HemcnpaBHOCTb B KaMepe 1 yCTpaHuTe ee, CM. axis.com/support/troubleshooting.

He ynaetca 06HoBUTb BeTpoeHHoe 10 Ha Bcex ycTponcTBax:

e [lpoBepbTe ceTeBoe NOAK/IHOUEHME.

e  Ecin npobnema He cBA3aHa C ceTblo, 0bpaTuTeCh 33 MOMOLLbio B cnyxby noaaepxkmn Axis. Cm. pasgen .
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https://www.axis.com/support/troubleshooting
https://www.axis.com/support/troubleshooting

He yAaeTcAa 06HOBUTb BCTPOEHHOE MO Ha YCTpOVICTBaX onpeAen€HHbIX mogaeneii:

®  Bo3MOXHO, BO3HMK/IA Npobiema ¢ COBMECTMMOCTbIO, 0bpaTutech B cyxxby noaaepxku Axis. Cv. pasaen

YCTPONCTBA HE HAMAESHbI

Cuctema ynpaBneHna BuAe0 aBTOMaTNYECKN BbIMOJTHAECT NONCK B CETWU NOAKNIOYEHHbIX KaMep 1N BUAEOKOAEPOB,
04HaKO HE HaxoAnT KamMmepbl.

° Y6eantecs, uto Kamepa nMeeT CETEBOE NOAK/IHUYEHNE N NMUTaHKUE.

e Ec/im KAneHT, cepBep UM KaMepbl HAXOAATCA B Pa3HbIX CETAX, BbIMOJHNTE HACTPOIKy NapaMeTpoB
NPOKCM-CepBepa N MeXceTeBoro kpaHa.

- Ecnun mexay KnMeHTOM 1 CepBEPOM HAX0AMTCA NPOKCM-CEPBEP, M3MEHNTE NapaMeTpbl NPOKCU-
cepsepa. [lepeiiante k pasaeny llapameTpsi npokcu-cepsepa Ha kaneHTe B AXIS Camera Station
Pro pykoBoacTBe nonb3oBaTenA.

- Ecnn mexay knneHTom n cepeepom HaxoauTca NAT unu cuctema 6esonacHoCTH, U3MeHUTE
napameTpbl NAT unu cuctemsl 6esonacHocTu. Ybeantech, uto nopty HTTP, nopty TCP
(Transmission Control Protocol) u nopTy noTtokosoi nepeaaun, koTopble ykasaHbl B AXIS Camera
Station Service Control, pa3peweHo nepesaBaTh AaHHble Yepe3 cucteMy 6esonacHocTy nnm NAT.
lMonHblil NnepeyeHb cM. B pykoBoacTBe nonb3oBatena AXIS Camera Station Pro, pasaen Cnucok
nopToB.

- Ecnn mexay cepeepoM 1 yCTpoiCTBaMu HAXOAUTCA NPOKCU-CEPBEP, M3MEHNTE HAaCTPOKM
npokcu-cepsepa. Cm. pasaen «Hactporiku npoken» B pasgene Obiyne ceegenna o Service Control
B pykoBoAcTBe nonb3osatena AXIS Camera Station Pro.

e /inA pnobaBneHnA kamep BpyuHyto nepeignTe B pasaen JobasneHne yCTpoicTB B pyKOBOACTBE
nonb3osatena AXIS Camera Station Pro.

IloBTOpPSIOIIEecs coobiieHMe “IIOBTOPHOE MMOAKAIOYEHME K KaMepe Yepes 15
CEeKYHA"

BosmoxHble npo6nemsbi:

® [leperpyska ceTu.
e Kamepa HepocTynHa. Ybeautech, uTo KaMepa UMEET CETEBOE MOAK/IOUEHME N MUTAHNKE.
®  BosHuknu npobnemsl ¢ BUAEOKAPTON.

Bo3moxHble crnocobbl yCTpaHEHUA I'Ip06ﬂ€M Cc BVI.U,EOKapTOVI:

®  YcTaHOBWTE NMOCNEAHION BEPCUIO ApaiBepa BUAEOKAPTLI.
® YcraHoBuTe BMaeoaaanTtep ¢ 6onbwnm 06 bEMOM BUAEONAMATY 1 BoNblIER NPOM3BOANTENBHOCTbI.
®  lcnonb3yiiTe LeHTPabHbLIN NpoLeccop ANA peHAEpUHra BUAEON306paxeHuA.

®  lI3meHuTe HaCcTpOKN BUAEO W 3BYKA, Hanpumep, NyTeM ONTUMK3aLNM NapaMeTpoB npoduna ana
paboTbl B pexumMe 3KoHoMUN Tpadmka.


https://help.axis.com/axis-camera-station-pro#client-proxy-settings
https://help.axis.com/axis-camera-station-pro#port-list
https://help.axis.com/axis-camera-station-pro#port-list
https://help.axis.com/axis-camera-station-pro#service-control-general
https://help.axis.com/axis-camera-station-pro#get-started-add-devices

Bonee noapobHyo MHhopMaLumio o npobneMax ¢ MPON3BOAMTENLHOCTHIO, BANAIOLLNX HA 3aMNUCh U

BOCnponsseaA€HNE, CM. B pasaene .

Hemmoaapky ob1iero xapaxkrepa

HCI'IpCprBHaFI 3anncb HE BK/TIOYEHA

ﬂ,}'IFI YKa3aHHbIX B CNNCKE KaME€P HE BKIOUEHA 1.

HENpPEepbIBHAA 3annchb.

[Ana BKNOYEHNA HENPEPbIBHON 3anucy
nepeiiante B MmeHo Configuration >
Recording and events > Recording method
(KoHdurypauua > 3anucu n cobbitua >
Cnoco6 3anucu).

Bbibepute kamepy 1 akTUBUPYATE MyHKT
Continuous (HenpepbiBHas).

He YAa€TCA BbINMOJIHUTDL 3aMNCb Ha YKa3aHHbII7I ANCK

Cucteme He YAAE€TCA HACTPONTb XPaHUINLLIE 3anucen. 1.

YT06bI MCNONB30BaTh ApYroii pecype
XpaHEeHWA, nepenanTe B pasaen
Configuration > Storage > Management
(KoHdurypauusa > YcTponcTBo XpaHeHua >
YnpasneHue).

[JlobaBbTe HakonuTeNb U HaCTpouTe
napaMeTpbl XpaHEHMA ANA Kamep.

He ynanocbk yctanoeuTs npunoxerune AXIS Video Content Stream

70 coobueHune 0b ownbke BbIBOANTCA, ECN 1.

npunoxeHue AXIS Video Content Stream He yaanoch
YCTaHOBUTb Ha COBMECTUMYIO C HIM KaMepy.

3anmuch He 3AryCKAeTCs

Y706b1 YCTAHOBUTH MPUNOXEHNE BPYYHYIO,
oTkpoiiTe meHto Configuration > Devices >
Management (KoHdurypauua > Yerpoiictea
> Ynpasnexue).

BbibepuTe kamepy n HaxmuTe &

Ecnun 3anuck He 3aMyCKaeTCA Uan 0CTaHaBNNBAETCA Yepe3 HECKOJIbKO CEKYHA NOC/e 3anycka, 3TO 03Ha4aeT, uTo
Ha ANCKE HE OCTanoCb MECTA UM NMEETCA CINLLIKOM MHOI0O MOCTOPOHHUX AaHHbIX.

e [posepbTe Recording Storage (XpaHunuuwe 3anuceit) 8 Server Configuration Sheet (Jluet
KOH(Mrypaunn cepsepa) Ha NpeaMeT Hanuuna cBOBOAHOTO MeCTa 1 OTCYTCTBUA NOCTOPOHHUX AHHbIX.

d YsenuubTte NUMUT XpaHununila AnAa CUCTEMbI ynpaBieHNA BUAEO.

® Boigenute 6onblue npocTpaHCTBa ANA xpaHenua. Nepenante B pasaen HacTpolika XpaHEHNA AGHHbIX B

AXIS Camera Station Pro pykoBoacTBe nonb3oBaTtens.

IIpo6easn! B 3Am1MCH BO BPEMS HEIIPEPHIBHOM 3AIIMCHU

Hapaay ¢ npobenamu B 3anucu BblaatoTca onoselleHna 06 Owmnbkax 3anucu. Mpoben MoxXeT BO3HUKHYTb NO

cneayowWwmm npuynHam:
® [leperpyska cepsepa

® [Ipobnema c ceTbio


https://help.axis.com/axis-camera-station-pro#configure-storage

® [leperpyska kamepbl
® [leperpyska ancka

MposepbTe Hannune npobenos B 3anncu Ha Apyrnx kamepax. Ecnu 3To nponcxoanT He Ha BCex kamepax, 3To
MOXET yKa3blBaTb Ha NeperpysKky kamepbl. 3a4aiiTe cebe cneaytolne BONpoChl, 4TObbl ONPEAENTUTb NPUUNHY:

e KakuacTo BO3HMKaeT npoben: kaxabli yac Unn Kaxablii AeHb?
®  KakoBa AnMTENbHOCTb Npobena: HECKObKO CeKYHA N HECKOMIbKO YacoB?
® B kakoe BpemA BO3HWKaeT npoben?

Bo3moxHble peweHna:

i B ANCNETUEPE 3a4a4 NPOBEPLTE NCNONB30BaAHNE annNapaTHbIX PECYPCOB, o6paLuaH BHNMaHWNE Ha
BO3MOXHOE 136bITOYHOE NCNOJIb30BaHME. anI Haan4ynn npn3HakoB 136bITOYHOrO NCNONb30BaAHUA
AMCcKoB f06aBbTe AOMNONHNUTENbHbIE ANCKN 1 nepeHaCTpoﬁTe HECKONIbKO KaMep ANnA 3annucn Ha HOBbIE
ANCKN.

®  YmeHblnTe 06beM AaHHbIX, 3aNUCbiBaeMbIX Ha Auck (napameTpbl Buaeo, Zipstream, FPS, paspewenne).
CneayeT NOMHUTL O MPOMNYyCKHON cnocobHocTy, paccunTtbiBaemon AXIS Site Designer, cm. axis.com/
support/tools/axis-site-designer.

JlononuutenbHble CBEAEHNA CM. B pasaene .
HeB03MOXHO BOCIIPOU3BECTHU SKCIIOPTUPOBAHHBIE 3AIUCHU

Ecnu sxcnopTupoBaHHbie 3anuck He BocnpoussoaaTca B npourpbeieatene Windows Media, nposepbTe hopmat
thaiina. lna Bocnpou3seaeHns 3KCNOPTMPOBaHHbIX 3anucei ucnosb3yeTtca npourpbisatens Windows Media (.
asf) nnn AXIS File Player (.asf, .mp4, .mkv).

bonee noapobHylo nHdopmauuio cMm. B pasaene Bocrnpon3seseHne v npoBepKa 3KCAOPTUPOBAHHbIX 3AMNCEN B
pykoBoacTee nonb3oBatena AXIS Camera Station Pro.

[MpumeuaHne

MpourpbisaTens AXIS File Player aBToMaTuueckn 0TKPOET BCE 3aNnUCH, HAXOAALLNECA B OAHOI Nanke ¢
npourpbiBaTenem.

3anmucu ucuyesaioT

CncTema coxpaHAeT 3anMcu TObKO B TEYEHNE ONPEeAENEHHOM0 CPOKa, 3aAaHHOM0 B AHAX. YT06bI M3MEHUTb CPOK
B AHAX, oTkponTe MeHio KoHdurypauma > YeTpoiicTBo xpaHeHua > Bbibop.

Ecnn pecypc xpaHeHuA 3anonHeH, cucTemMa yaanuT 3anncy 0 UCTEUEHMA YKa3aHHOMO CpoKa XpaHeH!A.
YT106bl N3b6exXaTb NEPENOAHEHNA XpaHUANLLA, NONPObYINTE CAENATb CNEAYIOLLEE:

® YBennubTe eMKOCTb pecypca xpaHeHua. OTkpoiiTe meHio KoHdurypauma > YcTpocTBO XpaHeHNa >
YnpaBneHue.

®  |I3meHeHune obbema xpaHunuwa, otBeaeHHoro Ana AXIS Camera Station Pro. OTkpoiiTe meHio
KoHdmrypauma > YerpoiicTBo xpaHeHua > YnpaBneHue.

®  YmeHblwnTe 06beM halioB BUALO3ANMCEN, U3MEHWB, HANPUMEP, Pa3peLLEHNE NAKN YacToTy KaapoB.
OTtkpoiite meHto Configuration > Devices > Stream profiles (KoHdurypauma > Ycrpoicersa >
Mpodunu notoka).

- [na 3anucn ncnonb3synte hopmat H. 264, nockonbky popmat M-JPEG TpebyeT 3HaunTeIbHO
60nblUe NPOCTPaHCTBA XPaHEHNA.

- [lnAa nonoNHMTENBHOTO YMEHbLIEHMA pa3mepa 3anucen ncnonb3ynTe Zipstream.
IIpobAaeMBI C pe3epPBHOM 3AIINCHIO

[locne BoccTaHOBNAEHUA NOAKNOUYEHNA HE BbINOJIHAGTCA pe€3epBHaA 3anncb Ha CepBep.


https://www.axis.com/support/tools/axis-site-designer
https://www.axis.com/support/tools/axis-site-designer
https://help.axis.com/axis-camera-station-pro#play-and-verify-exported-recordings

MpuunHa

PeweHnne

HenocTaTouHo nponyckHoi cnocobHocTh AnA
nepesaun 3anucu Mexzay Kamepoli 1 cepBepom.

YBenmubTe NpPonyckHyt cnocobHOCTb ceTn

Bo BpemA oTknoUeHNA kKamepa He BbINONHANG 3aMuCh
Ha SD-kapTy.

® [IpocmoTpuTe oTueT cepsepa o kamepe. Cm.
axis.com/support/troubleshooting.

® Y6eantech, uto SD-kapTa paboTaet
NpaBUbHO W Ha HEll eCcTb 3anucy.

BPEMH KaMepbl I/I3M€HVI}'IOCb/CM€CTI/U'IOCb C MOMEHTa
OTK/TIOYEHNA.

® Yb6eanTech, uTo Bbl CMHXpOHU3nposanu NTP
ana byaywmx sannceil.

e  CuHXpOHM3NpYIiTE BPEMA KaMepbl C
CepBepOM Unn HacTponTe oanHakosbln NTP-
CepBep Ha Kamepe 1 cepsepe.

Otka3soycToitumsan 3annck Ha AXIS Camera Station Pro He byzaeT paboTaTb B CleayloWmnx cnyyanx:

b yl'lpaB}'IFIEMOQ BbIK/TKOUEHNE CEPBEPA.

e KpatkoBpemeHHble (MeHee 10 cekyHA) cbou B MOAKIOUEHNN.



https://www.axis.com/support/troubleshooting

3KMBO# IIPOCMOTP ¥ BOCIIPOMU3BEACHME

B aTOoM pasaene onncaHbl BO3MOXHbI€ pelweHna Takux npobnem kak notepa kaapos nan rpacuueckue cbon B

knuente AXIS Camera Station Pro.

O6opyznoBaHue knueHTa

Y6eautech, uTo yCTaHOB/IEHA
nocneAHAA BepcuA Apaiisepa AnAa
BWAEOKapTbl N CETEBOrO
ajanTepa

MpoBepbTe KONNUECTBO
MOHNTOPOB

OTkpoiiTe cpeacTso anarHocTukm DirectX (BbinonHUTe nouck no
3anpocy «dxdiag» Ha KomnbloTepe).

Ha Be6-caliTe n3roToBMTENA NPOBEPbLTE, UTO BEPCUA ApaiiBepa
ABNAETCA CaMOWN NOCNEAHEN ANA UCNONb3yeMOl OnepaLmMoHHON
CUCTEMBI.

Y6eautech, uTo KNNEHT 1 cepBep paboTaloT Ha 0AHOM U TOM Xe
KOMMbLOTEPE.

MonpobyiiTe 3anycTUTb KNMEHT Ha CNELMANbHO BblAENEHHOM
KOMMbLOTEPE.

”pVI Ncnonb30BaHNN BCTpOCHHOVI BMAEOKAPTbI HE PEKOMEHAYETCA
ncrnonb3oBath bonee ABYX MOHUTOPOB Ha KaXXAyto BUAEOKapTYy.

1.

OTkponTe cpeacTso anarHoctuky DirectX (BbinonHuTe nomck no
3anpocy «dxdiag» Ha KommnbloTepe)

2. Yb6eantech B Tom, uto AXIS Camera Station Pro nogaepxusaet
NCMONb3yeMyto LUCKPETHYIO BUAEOKAPTY.
[Mpumeyanme

Bbl He moxeTe 3anyCTUTb KNINEHT Ha BmpTyaanon MallnHE.

MoakntoueHHbIE yCTPONCTBA

OnHOBpPEMEHHO NOAK/IIOYEHO
MHOTO K/NEHTOB

B 3aBMCMMOCTM OT TUNOBOrO BapuaHTa UCMOMb30BaHNA, ybeanTech, UTo
cMcTeMa COOTBETCTBYET TpeboBaHMAM W ciesyiTe pekoMeHAaumAM no
obopyaoaHuto. Cm. Server requirements in the AXIS Camera Station Pro
Installation and migration guide (TpebosanuA k cepBepy B pykOBOACTBE
no ycraHoske u murpaunn AXIS Camera Station Pro).

Kamepa nozkntoueHa K Apyron
CHUCTEME YNpaBneHna BUAEO, a He
k AXIS Camera Station Pro

OTkntounte Kamepy OT APYroro KNMeHTa u cbpocbTe HAaCTPOMKN Kamepbl
Mo ymonuaHu, npexzae yem noaknouats ee k AXIS Camera Station Pro.

OzHa kamepa MCnonb3yeT MHOro
Pa3nnNyHbIX NOTOKOB, 0CO6EHHO
NOTOKOB C BbICOKIM
paspeLeHnem

MoxeT Bo3HMKaTb npobnema, 0CO6EHHO NpK NCMOMB30BaHNN HEKOTOPbIX
kamep cepun M.

N3meHnTe noTok Ha TOT xe npochunb NoToka unu Bbibepute
bonee Hu3koe paspeweHune. Cm. pasaen Streaming profiles
(Mpogpnnn notoka) 8 AXIS Camera Station Pro pykosoacTse
nonb3oBaTenA.

N3meHnTe noTok Ha TOT Xe Npodnab NOToKa UK BbibepuTe
6onee Hu3koe paspeweHune. Cm. pasaen Streaming profiles
(Mpopunn notoka) B AXIS Camera Station Pro pykosoacTse
nonb3oBaTena.


https://help.axis.com/axis-camera-station-pro-installation-and-migration-guide#server-requirements
https://help.axis.com/axis-camera-station-pro-installation-and-migration-guide#server-requirements
https://help.axis.com/axis-camera-station-pro-installation-and-migration-guide#server-requirements
https://help.axis.com/axis-camera-station-5#streaming-profiles
https://help.axis.com/axis-camera-station-5#streaming-profiles
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lMeperpyska cepsepa

Heob6biuHoe nenonb3osanue LM/
03Y B MOMeEHT, coBnaaatoLmnin ¢
BPEMEHEM BO3HUKHOBEHUA
npobnembl

Y6eanTech, UTO NapaafiesibHO He 3anylieHbl Apyrue pecypcoemkne
npunoxexns, Harpyxatowmue LM/03Y.

Mpobnema c ceTbio

HeobbluHoe ncnonb3oBaHue YbeanTech, UTO NapannenbHo He 3anyLleHbl Apyrue NpUnoxeHua,
nosiochbl NPOMyckaHUA B MOMEHT,  3arpy’atoLne nosocy nponyckaHua.

COBMajatolwnin ¢ BpeMeHeM

BO3HWKHOBEHMA Npobnembl.

AOCTHTOHHGH NPONCKaHHaA b npOCMOTpVITC TOMONOr NI Ballen ceTu.

cnocobHocTb [ YaaneHHaa unu
nokanbHaA ceTb

® [lpoBepbTe paboTOCNOCOOHOCTb BCEX CETEBbIX YCTPONCTB
(kommyTaTOp/MapwpyTU3aTop/ceTeBoii angantep/kabens),
NCMosb3yeMblX MeXay Kamepamu, CEPBEPOM 1 KINEHTOM.

HeT BUAEO B peXMMe XMBOTO IIPOCMOTPA

Buaeo ¢ 3aBesomMo ncnpaBHON Kamepbl He oTobpaxaeTcA B peXxuMe XUBoOro npocmoTpa.

OTkntounTe annapaTHoe aekoanpoBaHue. [1o ymonyaHuio oHo BKIOUYEHO, CM. pa3aen «AnnapaTHoe
AexozanposaHue» B Teme [loTokosaA nepeaaua B AXIS Camera Station Pro pykoBoacTBe nonb3oBaTens.

Jlpyrvne Bo3moXHble pelleHma:

Ecnun Bbl He MOXeTe npocMaTpMBaTh XUBOE BUAEO Yepe3 Beb-uHTepdeiic nnbo ecnn Beb-nHTepceic He
paboTaeT, BbINOJHNTE MONCK 1 YCTPaHEHe HeMnoiaaok kamepbl. [epeianTte Ha cTpaHnuy axis.com/
support/troubleshooting.

Cos3aaliTe cepBepHbIi OTYET MO KaMepe, CM. axis.com/support/troubleshooting.

Ybeautech B TOM, UTO YCTAaHOB/IEHHOE aHTNBNPYCHOE NporpamMmmHoe obecneueHue He 6}'IOKI/Ipy€T NOTOK
XNBOIro Bnaeo.

lMpenocTaBbTe paspelenuna ana nanok u npoueccos AXIS Camera Station Pro, cm. paszen Yacto
3040Ba€Mbi€ BOMPOCh.

Y6eautech B TOM, UTO MEXCETEBOI 3KpaH He 6J10KMPYeT NOAKNIOUEHE Ha ONpeAeieHHbIX NopTax, CM.
paszen Obine ceeaenna o Service Control B8 AXIS Camera Station Pro pykoBoacTBe nosib3oBaTtena.

Y6eanTech, uTo yCTaHOBNEH KOMMNOHEHT «Bo3moxHOCTH pabouero cTona» AnA NOAAEPXNBAEMbIX BEPCUA
0C Windows Server. Cm. pasaen Scheduled export (3annaHnpoBanHbiii 3xkciopt) B AXIS Camera Station
Pro pykoBoacTBe nosnb3oBaTenA.

MposepbTe, paboTaeT M BUALONOTOK C 60/1€€ HN3KNM pa3peLLeHneMm.

Ecnu npmBeseHHbIE BbIWE PELEHNA He NoMorau, obpaTuTech 3a NOMOLLbIO B ciyxby noaaepxkmn Axis .

Kamepa nepecraaa paborars B AXISD1110

B Be6-unTepcheiice yetpoiictea AXIS D1110 yaannTe kamepy, KoTopaa nepectana paboTats.

Ecnn yxe ecTb aelicTBue, KOTOpPOe OTNpaBAAeT NpeACTaBNeHNe Ha AeKoaep, KaMepa CHOBA NOABUTCA Mpu
cneaylollen akTMBauni AeiicTenA. B npoTnsHom ciyyae Heobxoanmo BbibpaTh kaMmepy, NpeAcTaBeHne
nnu nocneaoBaTenbHOCTb 1 BbibpaTh Show on AXIS D1110 (Moka3aTs Ha AXIS D1110).
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HeT AOCTYIIA K CETEBOMY XPAHMUAMUIITY

Ecnu ana Bxopa B cnyx6by AXIS Camera Station Pro ucnonb3syetca yueTHas 3anuch J10KabHON CUCTEMbI,
£0baBNATL CETEBbIE XPAHWNLLA, CCbINAACH HA 06LWKMe Nanky Ha APYrux KOMMbOTEPax, HEBO3MOXHO.

M3meHeHune yueTHOM 3anmcu anA BXOAa B Cayxby:
1. OtkpoiTe MNanenb ynpasnenna Windows.
Mouck cnyxo6.
HaxwmuTe View local services (MpocmoTp nokanbHbix cnyx6).
HaxxmuTe npasoit kHonkoit AXIS Camera Station Pro u sbibepuTe Properties (CsoiicTsa).
Mepenante Ha Bknaaky Log on (Boiitn).

N3meHnTe BbI60p JlokanbHas YYE€THAA 3anncb CUCTEMbI Ha .D.aHHaFI YY€THaA 3anunchb.

N o g k& e

Bbibepute nonbsosatena ¢ goctynom K cnyxbe Windows Active Directory.
CeTeBoe XpAHMUAMUIIE OTCYTCTBYET

Ybeantech, 4TO KOMMNbIOTEP U CEpBEP, Ha KOTOPbIX 3anyLeHo M0 AnA ynpaBneHnA BUAEO, OTHOCATCA K TOMY e
AOMEHY, UTO 1 CETEBOI HaKONNTeNb.

He yAaeTCs ITOBTOPHO MOAKAIOUUTBCS K CETEBOMY XPAHMAMIIY C HOBBIM MMEHEM
IIOAB3OBATEAA U IIAPOAEM

Ecnu nogkntoueHne Kk ceTeBOMY XpaHunuly TpebyeT aBTopn3aLmm, TO BaXHO OTKIKUYATL 3TO CETEBOE
XpaHUANLLE OT BCEX TEKYLLMX COEAMHEHWI, NpeXae UeEM MEHATb CBOE MMA MOMb30BaTeNA 1 Naposb.

/iameHeHWe nMeHn nonb3oBaTena u naponA AnAa CeTeBOro XxpaHunnila ¢ NOCNEAyrWNM NOBTOPHbIM
noAaKNKYeHnem:

1. OTkniounTe ceTeBoe XPaHMNULLE OT BCEX TEKYLLMX COeANHEHWIA.

2.  M3MEHMTE UMA NONb30BaTENA U naposib.

3. Ortkpoitte meHto Configuration > Storage > Management (KoHdurypauua > YcTpoiicTBo xpaHeHua >
YnpaBneHue) 1 NOBTOPHO MOAK/IIOUNTECH K CETeBOMY XPaHWUNLLY, UCMONb3YA HOBOE MMA MO/b30BaTeNA
N naponb.
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Hemnoaapaku obiiero xapaxkrepa

He ynanocb yctaHosuTb npunoxenune AXIS Video Motion Detection

He yaanocok yctanosuTb AXIS Video Motion Detection  YT106bI ycTaHOBUTbL MPUIOXEHNE BPYUHYIO, CM. passen
2 wnn 4. 3annch no obHapyXeHWo ABUXeHNA byaeT YctaHoska npunoxennii AnA KaMepbl B PyKOBOACTBE
MPOVN3BOANTLCA C MOMOLLBIO BCTPOEHHOMN hyHKLMN nonb3oBatena AXIS Camera Station Pro.
06HapyxXeHMA ABUXEHUA.

He yaanocb nonyunTb Tekylme HaCTPONKN 0BHapyXeHNA ABUXEHNA

Cucteme ynpaBneHna BUAEO He YAAeTCA NONYUNTb YT106bI YCTAHOBUTb MPUSIOXKEHNE BPYYHYIO, CM. passen
napameTpbl 0BHapyXeHWnA ABUXEHUA C KAMEPbI. YctaHoBka npunoxeHnii ANA KaMepbl B PYKOBOACTBE
3anuchk no obHapyxeHuo ABUXEHNA byaeT nons3oBaTena AXIS Camera Station Pro.

NpON3BOANTLCA C MOMOLLBK) BCTPOEHHOMN hyHKLMN
06Hapy>XeHMA ABUXEHMA.

He HaCTPOEH ACTEKTOP ABMXEHNA

He yaaeTcA HacTpouTb AETEKTOP ABUXEHMA B 1. Y7106bI HaCcTPONTL (hyHKUMIO OBHApYXEHUA

yKa3aHHbIX KaMepax. ABVXEHUA BPYYHYIO, BONANTE B MEHIO
KoHdumrypauua > 3anucmu u cobbiTna >
Cnocob sanucy.

2. Beibepute kamepy n HaxmnuTe Motion
settings (MapameTpbl aABUXEHNA) ANA
HaACTPOIKN AeTeKTopa ABUXEHNA.

ﬂ,ETCKTOp ABNXEHNA HE BKHOYEH

Ha nepeuncnenHbix kamepax 3anucb npu 1. Tlepenante B meHto KoHdurypauma > 3anucu
06Hapy>XeHNI ABUXEHNA HE BK/HOUEHA. n cobbiTna > Cnocob 3anucu.

2. Bbibepute kamepy 1 BKAOUMTE NapamMeTp
Motion detection ([etektop ABnxeHua),
uTO6bI MY 0BHAPYXEHUN ABUXEHNA
HauMHanach 3anuce.

BupeoAEeTEKTOP ABUKEHMS OOHAPYXMBAET CAUIIIKOM MHOT'O MAM CAMIIIKOM MAAO
ABMXVIINXCSI OOBEKTOB

B aTom pa3aene onncbiBalOTCA BO3MOXHbIE pELWEHNA I'Ip06f|€MbI, npn KOTOpOI7I BNAEOAETEKTOP 06Hapy>|<|/|BaeT
CMNWKOM MHOIo nnn ChnwKomM mMano ABNXyLnxeca 06bekToB.

HacTpoiika napameTpoB ABWXeHMNA

Bbl moxeTe Bbl6paTb HaCTp0I7IKVI 06Hapy>KCHVIFI ABWXEHNA AnA HaCTpOVIKM obnactu, B KOTOpOI?I OTCNEXNBAOTCA
ABMXyuneca 06beKTbI.

1. Tepeiante B meHio KoHdurypauma > 3anucu u cobbitua > Cnocob 3anmcu.
2. Bbibpas kamepy, HaxmuTe [apameTpbl ABMXKEHMA.

3. Beibepute napameTpbl B 3aBUCMMOCTH OT NPOLIMBKM Kamepbl.
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AXIS Video Motion Detection 2 n 4 Mo>xHO HacTponuTb obnacTb aeTekuun. Cm. pasaen
U3meHenne HacTpoek AXIS Video Motion Detection 2
n 4 8 AXIS Camera Station Pro pykoBoacTse
noib3oBaTenNA.

BcTpoeHHbI BuAeoaeTeKTOpP ABMXKEHUA Bo3moxHa HacTpoiika OKOH BKIOUEHUA 1
nekntouenmna. Cm. pasaen HacTposika BCTPOEHHOr 0
BuaeoaetekTopa ABuxernA B AXIS Camera Station
Pro pykoBoacTBe nonb3oBaTena.

PerynupoBka nepuosa cpabatbiBaHuA

[Mepvoa neicTBMA Tpurrepa — 3T0 NHTEPBAN BPEMEHU MeXAY ABYMA NocnesoBaTeNbHbIMU cpabaTbiBaHUAMY
Tpurrepa. JTa HaCTpOVIKa ncnonb3yeTcAa anAa Toro, yTObbI YMEHbLWWTb KOTNYECTBO NOC/I€A0BaTE/IbHO
NPOM3BOAMMbIX 3anuceii. 3anncb NPOAONXAETCA, €CNIN B TEUEHWNM 3TOrO nepuoaa Tpurrep cpabatbiBaeTt
noBTopHo. Ecin cpabaTbiBaeT elle oAMH TpUrrep, TO C 3TOF0 MOMEHTa HaUMHAEBTCA HOBbI NEPUOA
cpabaTbiBaHWA.

YT106bI N3MEHNTb Nepuoa cpabaTbiBaHNA:

1. Mepeiiante B MmeHio KoHdurypauma > 3anucy u cobbitna > Cnocob 3anucu.
2. BbibepuTe kamepy.

3. B pasgene Advanced (JononHutenbHo) HacTpolite 3HaueHue Trigger period (Mepuoa AeiicTBua
Tpurrepa) B CeKyHaax.
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HeT 3BYKd B peXMMe XMBOI'o IIPOCMOTPA

Ecnm B pexxume x1nBOro NpocMoTpa HeT 3BYKOBOrO CONPOBOXAEHNA, NPOBEPLTE CeAyIOLLee:

® [lepeaaeT nn kamepa n3obpaxeHne co 3BYKOBbIM COMPOBOXAEHUEM.
®  (QOcHaleH M KOMNbOTEp 3BYKOBOI KapTOM W BKIOUEHA NN OHA.
e [lpoBepbTe, HACTPOEH NN AaKTUBHLINA NPOduIb Ha paboTy CO 3BYKOM.

®  ImeeT nu nonb30BaTesib NOJHOMOUYNA MPOCMOTPA N306PaXEHNA CO 3BYKOM.
HacTpoitTe npochmnu ana nepeaaum 3Byka

1. Ortkpoiite meHto Configuration > Devices > Stream profiles (KoHdurypauma > Yetpoiictsa >
Mpocdunu notoka).
Bbibepute kamepy.

Bbi6epnte MPEG-4 nnu H.264 B nynkTe Format (@opmaT) mMeHio napameTpoB Buaeonpouna.

B pa3saene Audio (3Byk) BbibepuTe MukpocoH B packpbiBatowemea meHto Microphone (MukpodoH).

o LD

B packpbiBatowemca meHto Use microphone for (Mcnonb3oBaTb MUKpodoH AnAa) ykaxuTe, koraa
cneayeT MCnonb3oBaThb 3BYK.

6. Ecnm npumeHumo, BbibepuTe rpOMKOroBOpMTENb B packpbiBatolwemea MeHto Speaker
(TpomkorosopuTens).

7. Haxwmute kHonky OK.
MpoBepbTe U M3MEeHMTE NpaBa AoCTyna Nonb3oBaTenA

[Tlpumevanune
BbinonHeHue cneayowmx AeNCTBMIE BO3MOXHO TOIbKO C NOSIHOMOUMAMU aAMUHUCTpaTopa cucteMbl AXIS
Camera Station Pro.

1. Tepeiiante B Mento Configuration (KoHdurypauma) > Security (besonacHocTs) > User permissions
(Pa3peweHuna nonb3oBatenen).

2. BbibepnTe nonb3oBaTena unu rpynny.

3. Bbibepute Audio listen (Mpocnywmeats 38yk) nnn Audio speak (Bocnpon3sseaenue ronoca) ana
TpebyemMoro ycTponcTaa.

4. Haxmute MpUmMeHUTS.

HeT 3BYKA IIpM IPOCMOTPE ITIOCASAOBATEABHOCTH

BkntounTb 1 BbIKNIOUNTL 3BYK MOXHO B NpochunAx noTokos. JlononHUTeNbHbIe CBEAEHWNA CM. B pa3aene Stream
profiles (Mpogpunu notoka) B AXIS Camera Station Pro pykoBoAcTBe nonb3oBaTens.

HeT 3BYKd IIp¥ BOCIIPOM3BEASHUM

Bocnpou3seseHme 3anucu co 3BykOBbIM COMPOBOXAEHWEM BO3MOXHO JMLWb NPU YCIOBUN, UTO B Npocune,
KOTOpbI UCMONb30BancA nNpu 3anuck, bbin BKIKUEH 3BYK.

[TpumeyaHune
Bnaeo B (hopmaTte M-JPEG He noanepxuBaeT 3Byk. BoibepuTe apyroi Buaeodopmar.

Y106bI MCNONB30BaTh 3BYK B BUAEO3aNncax:

1. Mepeinaute B pasaen Configuration > Devices > Stream profiles (KoHdurypauuma > YetpoiicTsa >
Mpodunu notoka) ana HacTpoiikn Tpebyemoro hopmaTa BUAEO ANA BUALONPOUNA.
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2
3
4.
5

MepenauTte B MmeHio KoHdurypauma > 3anucu n cobbiTua > Cnocob 3anucwu.
BoibepuTe kamepy.
Bbibepute HacTpoeHHbIN Npodusib B packpbiBatouemca mMeHto Profile (Mpodmnb).

HaxmuTte MNpumeHnTs.

3anucu no npasunam

HOpH,CI,OK nobaBneHun 3BYKOBOI0 COMPOBOXAEHNA B YXX€ CYyLWECTBYHOLWEE NpaBuno:

1.

I

Mepeiiante B MeHi KoHdurypauma > 3anucu u cobbitua > [pasuna aeinctsus.
Bbibpae npasuno, HaxmunTe MNpaeka.

Haxmute Next ([Janee) ana nepexoaa k pasaeny Actions (JeicTsma).
Bbi6epute aeiictene Record (3anuce) n Haxmute Edit (U3meHnTb).

Beibepute npodhunb, ncnonb3yowmin 3yK.

Haxmnte 3akoHuUnTb ANA COXpaHEHNA.
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He yAQeTCsI BOITH B CUCTEMY MAM IIOAKAIOUUTLCS K CEpBEPY

B 3Tom pasgene pacckasbiBaeTcA 0 npobnemax, BO3HMKAIOWMX NPy BXOAE B CUCTEMY C OAHUM CEPBEPOM WU Npu
noAK/IKUeHUN K 3ToMy cepaepy. Mpu NOAKNOUYEHNN K HECKONbKIIM cepBepaM 3anyckaeTca knueHTtckoe 10, npu
3TOM COCTOAHME MOAKNIOUEHMA 0TobpaxaeTcA B CTpoke coCTOAHUA. [ToapobHee 0 COCTOAHUM COEANHEHUA CM. B
pasaene Cocroanune coeanHeHna B AXIS Camera Station Pro pykoBoacTee nonb3oBatens.

HCI'IpaBVIJ'IbHOG nmA HEI'IpaBVIJ'IbHO BBE€AEHbI NMA i HPOBCprE HanncaHmne nnn BOCI'IO}'Ib3YI7IT€Cb
nonb3oBaTeNnA ninn NMnosb30BaTEeNA N NAP0Jib NpPn ,ﬂperVI yquHOI\/I 3anuncblo.
naposb nonbITKE NOAKNHOYNTLCA K

e Y6eauTtechb B TOM, UTO NO/b30BaTeNb MMEET
npaea goctyna k cepeepy AXIS Camera
Station Pro.

yKa3aHHOMY cepBepy.

®  Yacbl Ha cepBepHON M KIMEHTCKON YacTy
AXIS Camera Station Pro gonxHbl 6bITb
CUHXPOHU3MpoBaHbl. Kpome Toro,
noNb30BaTeNAM JOMEHa HY>XHO NPOBEPUTb
CUHXPOHK3aLMI0 YaCOB JOMEHHOrO cepBepa
C uacamu cepBepa W KiueHTa.

* [lonb3oBaTenb, He 40DaBNEHHbIN Ha cepBaep,
HO NPW 3TOM BXOAALLNIA B JIOKANIbHYIO
rpynny aAMWHWCTPATOPOB AaHHOIO
cepsepa, LomkeH 0bA3aTenbHO
NCNoNb30BaTh NPaBa aAMWHUCTPATOpPa Npu
3anycke KineHTa.

e (CseaeHuA 0 NpaBax A0OCTyna
nonb3oBaTenen cM. B pasgene Hacrpovika
npaBs A0CTyna Nonb3oBaTeneil B
pykoBoacTee nonb3osatena AXIS Camera

Station Pro.
Monb3oBaTenb He [onb3oBaTenb He MOXeT YkaxuTe nonb3oBaTesfa B ANaN0roBOM OKHE
MMeeT NOTHOMOUNIA ncrnonb3osatb AXIS Camera MOSIHOMOYNA.
ANA BX0Aa Ha 3TOT Station Pro Ha yka3aHHOM
cepeep cepBepe.
He yaaetca npoeputh  Bo Bpema ycTaHOBKM 3HaueHna spemeHn UTC Ha knneHTe 1 Ha cepsepe
6e30nacHOCTb 3alLMILEHHOr0 COEAMHEHNA C  AO/MKHbI 6bITb CMHXPOHU3NPOBaHbl. HacTponTe
coobleHmna cepsepomM npousolen cboii, BPEMA Ha K/IMEHTCKOM Y311€ 1 Ha CepBepe Takum
BbI3BaHHbII, CKOpee BCEero, o6pa3om, uTobbl pasHMLa He npeBblllana 3 yaca.
OTCYTCTBMEM CUMHXPOHN3aLMN
BPEMEHU Ha KNNEHTE UAN Ha
cepBsepe.
Het cBAsu c cepeepom  He yaaeTcAa ycTaHOBUTH ® [IpoBepbTe, NOAKIIOUYEH N1 CEPBEPHBIN
coeHeHNe KNeHTCKOro KOMMbIOTEP K CETH.

3/1a C CEPBEPOM. .
y PBEP * [IpoBepbTe, paboTaeT nn cepBepHbIil
KoMnbtoTep.

® [lpoBepbTe, NPaBWUILHO N HACTPOEH
bpaHamayap.

* [IpoBepbTe HanucaHue aapeca cepeepa.

® [IpoBepbTe NapameTpbl NPOKCH KIMEHTA.

Cepsep He oTBeuaeT CoeanHeHne KNMEHTCKOMO MpoBepbTe, K TOMY 11 KOMMbIOTEpPY Bbl
y3na c cepBepom MOAKNIOUAETECH U 3aMYLLEHO NN HA HEM CepBEpPHOE
YCTaHOBJ/IEHO, HO, Kak MO AXIS Camera Station Pro.
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BblACHMNOCH, cepepHoe 10
AXIS Camera Station Pro He
paboTaerT.

KnneHTy He ynaeTca
NOAKNHYNTBCA K

cepsepy

KnneHT He moxeT
NOAKMKUNTLCA K CepBEpY U
oTobpaxaeTca coobuieHune
06 ownbke.

I'Iposepre NnPaBuUbHOCTb HaCTpOI7IKVI CeTn.

Ybeautech, uTo UCNONb3yeMan
OMepaLnoHHaA cMCTeEMa NoaAepXMBaeTCA.
MonHbIA cncok noaaepXnBaemMbIX
OMepaLNoHHbIX CUCTEM CM. B 3aMETKAX O
BbIMyCKe.

B Service Control ybeautech B TOM, UTO
cepsep AXIS Camera Station Pro paboTaer.
Mpu HeobxoanMoCTK 3anycTuTe cepaep.

Ybeautech, uTo KIMEHT 1 cepaep
NOAKNOUYEHbI K OAHOW W TON Xe CeTu.

- Ecnn 370 He Tak, KNUEHT AOMKeH
ncnonb3oBaTh BHewHUn IP-agpec
cepsepa.

MpoBepbTe, MMEETCA N MEXAY CEPBEPOM U

KNMEHTOM NpoKCh-CcepBep.

- HacTtpoiTe npokcu-cepsep B
npunoxeHun Service Control.

- HacTtpoiiTe napameTpbl npokcn-
cepBepa KNNEeHTa Ha CTpaHuue
BXo4a B cuctemy, Boibepute Change
proxy settings (U3meHuTb
napameTpbl NpoKcM-cepBepa).

- HacTpoiTe napameTpbl npokcu-
cepsepa B paszene napameTpoB
WnTepHeta Windows un 3apaiite ana
HEro napameTp Mo yMOAYaHuIo B
pasgene Change Proxy settings
(M3meHnTb NapameTpbl Npokcn-
cepsepa).

He ynaetca
NOAKNKUNTLCA K

cepsepy

Mpw noakntoueHUM K cepsep
MPON30LLIEN HEOXMAAHHbIN
cboit.

Y

MpoBepbTe NpaBUIBLHOCTL aapeca  nopTa
cepsepa AXIS Camera Station Pro.

MpoBepbTe, He bnoknpyeTcA N
NOAK/IOUEHNE K CEPBEPY MEXCETEBbIM
3KpaHOM, aHTUBMPYCHON NPOrpaMMon nim
NAT. lononHuTenbHble CBEAEHUA CM. B
pasznene Configure the firewall to allow
access to AXIS Secure Remote Access
(Hactpoiika 6paHamay3pa 414 papeleHna
Aoctyna k AXIS Secure Remote Access).

[poBepbTe paboTocnocobHoCTb cepBepa
uepe3s AXIS Camera Station Pro Service
Control.

- OTkpoinnte AXIS Camera Station Pro
Service Control, cm. pasgen AXIS
Camera Station Service Control B
AXIS Camera Station Pro
PYKOBOACTBE NO/b30BaTENA.
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- O6paTuTe BHUMaHWNE Ha COCTOAHME
cepsepa, oTobpaxaemoe Ha BKiaake
General (06wue). Ecnu coctoaHne
oTobpaxaeTca kak Stopped
(OcTtaHoBneH), 3anycTute cepsep
HaxaTunem Ha Start (Myck).

Cepsep He HaligeH

KnueHT He pacno3HaéT
BBeAEHHbIA |IP-aapec.

° I'IpOBepre, NOAKMKOYEH NN cepBepr||7|
KOMMNbKOTEP K CETW.

® [lpoBepbTe NpaBUIbHOCTb aZpeca M nopTa
cepsepa AXIS Camera Station Pro.

* [lpoBepbTe, He biOKMpPYyETCA NN
MOAK/OUEHUE K CEPBEPY MEXCETEBbIM
3KpaHOM, aHTVWBUPYCHON NPOrpaMMOn nn
NAT. lononHuTenbHble CBEAEHUA CM. B
paszene Configure the firewall to allow
access to AXIS Secure Remote Access
(Hactpoiika 6pasamay3pa 4nA papeleHna
Aoctyna k AXIS Secure Remote Access).

Ha cepsepe un knneHTe
yCTaHOB/EHbI pa3Hble
Bepcuu 10

Bepcua knuentckoro M0
AXIS Camera Station Pro
HOBEE BEPCUMN CEPBEPHOrO
Mno.

O6HosuTe cepsepHoe 10 f0 Tol xe Bepcum, UTo 1
knneHnTckoe MMO.

Bepcua cepsepHoro 0 AXIS
Camera Station Pro HoBee
Bepcun knmenTekoro 0.

O6HosuTe knneHTckoe M0 Ao Toil e Bepcuu, UTo U
cepsepHoe 0.

He yaanocb
NOAKNOUNTHCA K
cepsepy. Cepsep
neperpyxeH.

Het oTknnka ot cepsepa n3-
3a npobnem ¢
MpOVN3BOAMNTENBHOCTBIO.

MpoBepbTe, He MeperpyxeHbl N CeTb N KOMMbOTEP,
Ha KOTOPOM YyCTaHOB/NEH cepBep.

JlokanbHbli cepsep
AXIS Camera Station
Pro He paboTaeT

Bbl ycTaHoBuNM coeanHeHne
uepes meHto This computer
(3ToT komMnblOTEP), 0AHAKO
He paboTaeT yCTaHOB/EHHbIN
cepsep AXIS Camera Station
Pro.

Mcnonb3yinte Service Control ana 3anycka AXIS
Camera Station Pro unn Bbibepute yaaneHHbIn
cepsep A4 BXOAA B CUCTEMY.

Ha paHHom
KOMMbIOTEPE He
YCTaHOBNEH cepBep
AXIS Camera Station
Pro.

Bbl ycTaHaBnuBaeTe
coesunHeHune yepes mMeHio This
computer (3toT
KOMMbloTep), 04HaKO Ha
3TOM KOMMbloTEpe He
ycTtaHoBneHo cepsepHoe [10.

YctanoeuTte cepsepHoe M0 AXIS Camera Station Pro
nnwm BbibepnTe apyromn cepsep.

BbibpaHHbIN cnucok
cepsepoB nycT

Cnmncok cepBepos,
BbIGpaHHbIN ANA BXoAa B
CHUCTEMY, 0Ka3asCA MyCTbIM.
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[JobaBbTe cepBepbl B CNNCOK, NEPERaA No CCblike
Edit (M3meHnTb) pAsoOM CO CNMCKOM cepBepos ANA
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IIpobaeMBI C perucrpanmen AMLeH3UMu

[Mpn oTkase B aBTOMATMUYECKOW perncTpaumy nonpobyiTe BbIMOAHUTD CleayloLne AeNCTBUA:

o Y6eantecb B TOM, UTO cucTema 3aperncTpmnpoBaHa AnA opraHnsaunn.

e [lepeitanTe B pa3aen Configuration (Hactpoiika) n yb6eantech B TOM, UTO akTMBMPOBaHa ONuNA
Automatic licensing (ABTomaTnueckoe NULEH3NPOBaAHME), CM. pa3aen YnpasieHue nLUeH3nAMY B
pykoBoacTee nonb3oeatena AXIS Camera Station Pro.

® YbeauTech B TOM, UTO BPEMA Ha CepBepe YCTaHOBNEHO NPaBUbHO.

JlononHuTtenbHble CBeAEHNA CM. B PYKOBOACTBE 110 yCTAHOBKe u nepexoay Ha AXIS Camera Station Pro.
OTBeThI HA TUIIMYHBIE BOIIPOCHhI (FAQ)

O6wue BoNpochbl N0 NULEH3NPOBAHUIO

EcTb nin 6ecnnatHaa npobHaa BepcnAa? [a, AXIS Camera Station Pro npeaycmatpusaet 90-
[HEBHbI NpobHbIN nepnoa. YTobbl NposoNXUTb
ncnonb3osaHue N0 nocne okoHYaHMA NPobHOro
nepnoaa, Heo6X0AMMO NpUOBPECTN NNLEH3NN.

Kakue nuuensum moxHo kynutb ana AXIS Camera EcTb aBa BapuaHTa:

Station Pro?
e  ABTOHOMHbIE NINLEH3UN MO NOANUCKE:

Ba3oBble nuueH3MN No NoAnucke AnA
YCTPOMCTB AXiS N YHUBEPCANbHbIE NNLEH3UN
Mo NoAnwvcke AnA annapaTHbIX CEPBEPOB
CTOPOHHMX Npown3soanTenen. JinueHsnn
peiicteyloT 1 rog unm 5 ner.

¢ JluueHsun, npmBA3aHHble K 060PyAO0BaHMIO:
Jlnuensnu Core npessarpyxeHbl 1 NPUBA3aHbI
k cepepam Buaeosanncy AXIS Camera
Station Recording Server (NVR) Ha Becb cpok
CNnyxb6bl.

Jna nobaBneHna AONONHUTENbHbIX NTNLEH3NI
BOCTYMHbI Anuen3un pacwupenna Core n Universal.
OHW NpMBA3bIBAKOTCA K CEPBEPY Ha CPOK CTyXObI
obopyaoBaHuA.

[Jna obHosnenna nuuen3un Core no Universal
poctynHa nuuensna Upgrade. MNocne obHoBneHMA
NULEH3MN NPUBA3bLIBAIOTCA K CEPBEPY HA CPOK
cnyx6bl obopysoBaHnA.

MoXHO nu coueTaTb pasHble TUMbl NULEH3MNIA C HeT, KaXxablii NULEH3NOHHBII KNOY MOXET COAEPXaTb
OJHVIM NINLEH3UOHHbIM Kiitouom, Hanpumep Core u TOMbKO OAWNH TUM NINLEH3NN.
Universal?

Kak ynpaenatb nuuensuamm ana AXIS Camera AXIS License Manager — 3T0 OHNaNH-UHCTPYMEHT AN1A

Station Pro? LeHTPaNN30BaHHOr0 MOHUTOPUHIA U YNpaBneHnA
BCEMM JIMLIEH3MAMM NO NOANNCKE W NMLEH3NAMN ANA
Buaeopernctpatopos. Cm. pasaen Im.mysystems.axis.

com/
EcTb nu orpaHnyeHune no BpemMeHu AnA aKTUBaLMK Jla, NNUEH3NOHHDIN KNOY UCTeKaeT, ecin He
nuueHsnoHHoro kntoua B AXIS License Manager aKTMBMPOBATbL €r0 B TEUEHUE NATKM NET nocne
nocne ero nofnyyeHuna? co3aaHua. [locne akTuBaUMM KNOY C NIULEH3NAMUN
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MOXHO XPaHUTb B KOLWeENbKE ewe nATb NeT 40
NCTEYEHNA CPOKa NNLIEH3NA.

Jna nuueHsnin no noanuncke MOXHO BbIAENNTb
JINLEH3UN Ha FO4 NOAMUCKU, YTOBbI OHN HEe UCTeKu.
l'oa noannckn MoXeT BbITb Uepe3 HECKONbKO NET.

HY)KHO JIN NTNUEH3NPOBATb BCE MONU cmcTemMbl?

[Jna nonHoro gocTyna HeobXo4MMO NIMLEH3MPOBATh
Bce cuctembl AXIS Camera Station no noanucke B
paMKax OAHOW OpraHu3aumu.

Kaxaaa cuctema c cepsepom 3anucu AXIS Camera
Station nuueH3npyeTca OTAENLHO, TMLEH3NN
npuBA3aHbl K 060pyA0BaHNIO CepBeEpa BUAEO3aNMUCH.

MoxHo nu o6beanHnTb cuctembl AXIS Camera
Station Ha cepBepe CTOPOHHEro NPoV3BOANTENA W
Ha cepsepax 3anucu AXIS Camera Station B moen
opraHusaumun?

[a, nuueHsnpoBaHne 060Mx TUNOB BbINOMHAETCA
uepes AXIS License Manager. Kaxaaa cuctema ¢
cepsepom 3anucu AXIS Camera Station
NNLEH3MPYETCA OTAGNBHO, TMLEH3NN NPUBA3aHbI K
obopyaoBaHuio cepBepa BUACO3aANNCH.

Koraa a ucnonb3syro AXIS S30 Recorder Series,
NNLEH3MN CYUNTAIOTCA JIMLIEH3NAMK ANA cepBepa
Bugeosanucu AXIS Camera Station Recording Server
WA aBTOHOMHbIMWU?

Cepua AXIS S30 Recorder Series nmeeT nuueH3um,
npweAsaHHble k cepepy AXIS Camera Station, k
KOTOpPOMY OHM noakntoueHsl. Ecnin 3ToT cepsep -
cepsep Bugeosanucu AXIS Camera Station Recording
Server, INUEH3MN NOXW3HEHHbIe 1 NPUBA3aHbI K
obopynoBaHuto. C ceppepoM CTOPOHHEro
MPOM3BOANTENA — aBTOHOMHbIE JIMLEH3MM NO
noAnucke.

Y10 npounsonaeT, ecin A He NONyUy JIMLEH3NIO?

0O6HoBnenune po AXIS Camera Station Pro

fl Mmory 06HOBUTb CBOIO TEKYLLYIO CUCTEMY
AXIS Camera Station 5 go AXIS Camera Station Pro?

MHopmaumio 0 TOM, UTO MPOM3ONAET, €CNN HE
NNLEH3MPOBaTb NPOAYKTHI, CM. B paszene HacTtporika
nunueHsni 8 AXIS Camera Station Pro pykoBoacTse
nofb30BaTenA.

[la, B T€UEHNE OrpaHNYEHHOr0 BPEMEHN Bbl MOXETE
becnnatHo o6HoBUTL AXIS Camera Station fo Bepcum
Pro.

Mpu 06HOBNEHMN BCE TeKyLune NMLEH3NN ANA
CepBEpPOB CTOPOHHUX MPON3BOAMTENEI
npeobpa3yoTcA B aBTOHOMHbIE 5-€THUE NNLEH3MK
no noanucke Core nnu Universal.

[Ana cepsepos Buaeosanucu AXIS Camera Station
Recording Servers Bce Tekylune NMLEH3UN BO BpEMA
obHoBneHuA npeobpasytotea B nuueH3nn Core unu
Universal, npneA3saHHbie k 060pyA0BaHUIO.

Mory nu A yka3aTb HEMCNOb30BaHHbI
nvueH3snoHHbIn kitou AXIS Camera Station 5 B
AXIS License Manager?

[la, Hencnonb3oBaHHbIE IMLEH3NOHHbIE KITHOUM
AXIS Camera Station 5 moxHo npeobpasoBaTh B 5-
NETHWE NNUEH3UM unu nnueHsun Expansion ¢
nomoubio AXIS License Manager.
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AXIS Camera Station Pro

JlnueHsun noanucku

Mo>xHo nu npuobpecTun nuueHsun Ha cpok 6onee 5
ner?

[a, B AXIS License Manager nuueH3un MoXHO
BbIAENATH Ha Heckosnbko NneT. Hanpumep, utobbl
obecneunTb NnueH3MpoBaHue Ha 10 neT, MOXHO
BbIAENMNTb NO 2 NATUNETHME NNLEH3UMN Ha
YCTPOIiCTBO.

Ecnu a pobaBnio B cuctemy HoBble 5-neTHue
nuueHsuu, 6yayT nn 5 net ycpeaHeHbl nNo Beem
KaHanam unu 5-neTHuUi cpok 6yaeT AeiicTBOBaTb
TONbKO ANA A06aBNEHHbIX KaHanoB?

5-NEeTHIO NNLEH3UNIO0 HENb3A YCPEAHUTD, UTObbI
obecneunTb NNLEH3NPOBAHNE 5 ycTpoiicTB Ha 1 roa.

Kak nuueH3mpoBaTh cepBepbl CTOPOHHMX
npoussoauTenein?

MHopmaumio 0 NnLeH3MpoBaHNmM cepBepoB
CTOPOHHMX NPON3BOANTENEI CM. B pa3zene
Hactpoiika nuuyensuii 8 AXIS Camera Station Pro
PYKOBOACTBE MOJMb30BaTENA.

Hy>XHO nv nokynaTb AONONHUTENbHbIE NNLEH3UM
npv Ao6aBNeHNN HOBBIX YCTPOICTB?

CraTyc nuueH3nn HeobXoAMMO CMHXPOHU3NPOBATh B
knueHTe B TeyeHune 30 AHei nocne gobaBneHna uin
yAaneHua ycTponcTBa.

[Mpy ncnonb3oBaHNM ANLEH3UIA NO NoANMCKe
YCTPOICTBA MOXHO 406aBNATbL B TeUEHME roja
noanucku 6e3 HemeaneHHoro 406aBNEHNA HOBbIX
nuueH3nin. Bo BpemAa exerogHoro nepecmoTpa u
npoaneHnAa HCOGXO,CI,VIMO KYNnUTb NNUEH3NN Ha
NPeACTOALMIA FOA NOAMMNCKMN.

Ecnn konuyecTBo ycTponcTB yBennuneaeTca bonee
yem Ha 100%, HeobX0AMMO BblAENINTb HOBbIE
NINLEH3NN.

EcTb v rogoBon nUMMT pocTa ANA NULEH3NUIA NO
noanncke?

JonycTumblii ronoBON pocT ANA oOpraHn3aumm
coctasnAaeT 100% oT KonmnuecTBa BblAENEHHbIX
nnueHsmii. Mpn pocte bonee yem Ha 100% B TeueHue
rofia NoANMUCKN HeobXoaANMO BbIAENNTb
[IONONHNTENbHbIE NnUeH3nn. AXis oTcnexnsaeT
noboe HenpaBoOMepPHOE UCMOJb30BaHNE U
YBEAOMAAET 3aTPOHYTbIX KNMEHTOB. Bce knueHTbI
nonyyaT MHOPMaLMIO U NPesyNPeXAEHUA, NPexae
UeM MX NULEH3NN aHHYNNPYIOTCA.

Kakyto nuueH3unio kynuTb Ha BTOPOIA ro4, ecnu A
nAo6aesio 1 kKamepy Ha cepBep CTOPOHHEro
NPOV3BOANTENA C YXKE BblACNEHHbIMU 5-1eTHUMM
nvueH3nammn?

Bbl MoXeTe kynuTb 4 OAHONETHIUE NNLEH3NN UK 1
NATUNETHIO NNLEH3NIO, YTODbI COXPaHUTD
NNUEH3NPOBaHNE Ha NpeacToALne 4 roaa.

,ﬂO6GBbT€ 4 ogHONETHNE ANLEH3UN, 4TObbI npnBecTn
JINLEH3UN B COOTBETCTBUE C AATON OKOHYAHUA.
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AXIS Camera Station Pro

JlobaBbTe 1 NATUNETHION NLIEH3NIO

MoXHO nu pa3aenuTb IULEH3UN U3 OAHOMO
JINLUEH3NOHHOIO K1loua MeXAay HECKOJIbKUMU
opraHusauuammu?

HeT, kaxxaoi opraHusaumu TpebyeTca ceon
OTAENbHbIA NMUEH3NOHHbII KoY.

Mory nn A nepemelLaTb aBTOHOMHbIE JIMLIEH3UN U3
Kolenbka MeXAy opraHu3auuamm?

HeT, nnueH3nn npneA3aHbl K 0AHON KOHKPETHON
opraHusaunu.

B aTom roay A xouy yctaHoBUTb 100 aBTOHOMHbIX
cuctem BuaeoHabnogeHma ¢ 10 kamepamu B
kaxaon. Kak 3to caenatb? HyxHo nu kynuts 1000
naTuneTHux nuuen3nin? Cmoxet nu AXIS License
Manager pacnpeaennTb 3T ANLEH3UN?

MbI npeanaraeM cnesytoee:

1. Kynute nuuen3noHHbIN kntod AXIS Camera
Station Pro ¢ 1000 nATMAETHUMM
NNLEH3NAMN.

Yetanosute AXIS Camera Station Prona
nepBblii cepaep.

CkauvaiiTe hain onncaHMA CUCTEMbI 1
3arpysute ero B AXIS License Manager.

3aperncTpupyiTe CMCTEMY B OpraHn3aunm n
aKTUBMPYITE NIMLEH3NOHHBIN KoY B
kowenbke AXIS Camera Station Pro.

Ha Bknaake Product licensing
(NMnueHsnpoBanmne npoaykTa) usmeHnTe
nyHkT Current need (Tekywana noTpe6HOCTb)
Ha 1000.

Bblaennte 1000 NMLEH3MIA HA TEKYLLNA TOA
noanucku. Tenepb AXIS Camera Station Pro
NNUEH3MPOBaH AnA ucnosb3osaHna 4o 1000
YCTPOWCTB B 3TO OpraHu3aunm, He3aBucumo
OT YncNa CepsBepoB.

Ha Bknaake System setup (Hactpoiika
cucTembl) ckavaiiTe chaiin nuueH3nn ana
cncTembl. 3arpysute ero B knueHte AXIS
Camera Station Pro.

3arpysuTe 1 ckayaiite haiinbl onncaHma/
NINLEH3UN ANA BCEX OCTaNbHbIX CUCTEM.
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MpeaycmoTpeHbl n pa3Hble cnocobbl yBeAOMIEHMA
06 ncTeueHUn cpoka AENCTBMA NULEH3UN?

[a, Bbl MoXxeTe nofyyaTb YyBeAOMAEHUA N0
3NeKTpoHHOM nouTe, a knneHT AXIS Camera Station
0TnpaBnAeT yBeAOMNIEHUA, KOTAA CPOK AeNCTBUA
NUUEH3NM NOAXOANT K KOHLY. YTobbl NofyyaTthb
YBEAOMJIEHMA MO 3N1EKTPOHHOI NouTe, HeobxoaMMo
noanucaTbeA Ha HUX B AXIS License Manager.
Y6eanTech, UTO aAMUHUCTPATOP NNLEH3UNA 1
BNnageneL CucTeMbl NOANMCANNCh Ha yBeAOMAEHUA No
3NEKTPOHHOMN MouTe.

Ckonbko BPEMEHN NOCNE UCTEUEHNA NOANUCKHN
(DYHKLMOHaNbHOCTb cMcTeMbl GyAeT orpaHuyeHa?

JNInueHsumn, npuBAsaHHbie K 060pyAOBaHNIO

Hy>XHO nn MHe 3aKa3blBaTb OTAE/NbHbIN
NVULEH3NOHHBIN KNtoy AnA kaxaoro cepsepa AXIS
Camera Station Pro?

[Mocne ncTeueHnA NNLEH3NIA BCE CUCTEMBI
opraHn3aumu nepexosAT B 30-AHEBHbIN NbrOTHbIN
nepmoz, Npexae Yem ANLEH3UN aHHYINPYIOTCA.
YT106bI COXpaHUTb NMONHYIO (DYHKLMOHANBHOCTb
CUCTEMbI, MPOANTE NNLEH3NN B TEUEHME 3TOrO0
nepuoaa.

HeT, Bbl MOXeTe 3aka3aTb OANH NINLEH3NOHHBII Koy
CO BCEMU NNLEH3NAMMN A1A CEPBEPOB OpraHn3aumnm.
Ncnonbsya AXIS License Manager, Bbl MoxeTe
pacnpoCTPaHUTb NLEH3NN Ha KaXAabl U3 CEPBEPOB.
Takoke MOXHO 3aKka3aTb HECKOJIbKO JIMLEH3NOHHbIX
KItoUeil 1 aKTUBMPOBATL X MO OAHOMY.

Kak nuuen3upoBatb cepsep Buaeosanucu AXIS
Camera Station Recording Server?

Ecnm ¢ cepeepom nocTaBnAeTcA JOCTaTOUHOE
KOJINYECTBO NNLEH3NIA, CCTEMa aBTOMAaTNUeCKM
NNLEH3MPYETCA NpU PerucTpaLmnm B opraHusaunig.
Ecnmn TpebyloTcA AONONHUTENBHbIE IMLEH3UM, CM.
OTBET HUXE.

Kak 806aBUTb NMLEH3UM paclUMPEHNA Ha cepBep
Bupeosanucu AXIS Camera Station Recording
Server?

NHbopmaumio o fobaBneHNN NULEH3NM pacLIMpPeHnA
Ha ceTeBble BuAeoperncTpatopsl Axis cMm. B pasaene
Hactpovika nuyeHsui B AXIS Camera Station Pro
PYKOBOACTBE NONb30BaTENA.

Kak onpeaenaetca cpok AeiicTBUA NULEH3NN,
npuBA3aHHbIX K 060pyA0BaHNIO?

Mbl ncxoaum M3 TOro, UTo CPOK CIyXObl
BWAEOPErucTpaTopa paBeH CPoky CNyxbbl ero
MaTepMHCKON nnaTbl. Ecnn 3aMeHnTb MaTepuHCKyto
nnaTy nMbo ecnu OHa BbIMAET U3 CTPOA Mocne
NCTEeUEHNA rapaHTMK Ha 060pyAOBaHME, NNLEH3UMN Ha
CeTeBOe YCTPONCTBO BMAEO3aNNCH CTaHYT
HeAeNCTBUTENbHbIMU. 3aMeHa MaTePUHCKOW NnaTbl B
TEUEHNe rapaHTUNHOrO CpoKa BUAEOPErMCTpaTopa
(Hanpumep, yepes cnyx6y NOAAEPXKM HA MeCTe) He
BNNAECT Ha NTULUEH3NI.

Mory nin A nepemelLaTb MULEH3UN pacLLUUPEHUA
Mexzy cepBepamu CBOei opraHusaumu?

[I,a, B T€YE€HNE NE€PBOro roga nocnie akTnBaunmn
NNUEH3NOHHOI0 KNnto4va NNUEH3NN paclWnpeEHNA MOXHO
nepemMelatb MeXay cepsepamu OZlHOW OopraHnsaunn.
‘4epe3 ro4 3TO CTAaHET HEBO3MOXHO.

Mory nn A nepemelaTb NMLEH3UMN pacllMPeHUA U3
Kolebka MeXAy opraHu3auuamm?

HeT, nnueH3nn npneA3aHbl K 0AHON KOHKPETHOM
opraHusauuu.
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Hy>Ho nn nokynaTb AONONHUTENbHbIE NNLEH3UM
npv A06aBNEHNUN HOBbIX YCTPOICTB?

[Mpn ncnonbsosaHum cepsepos AXIS Camera Station
S12 or S22 Applicance Series Bam saetca 30 fHel Ha
CUHXPOHW3aLMIO CTaTyca MLEH3NA N Npu
HeobxoaMMOCTYN Ha fobaBNeHMe NNLEH3NI
pacLUnpeHuA.

fl xouy yctaHoBMTbL 100 aBTOHOMHbIX CEpPBEPOB
AXIS S1216 ¢ 18 kamepamu Ha kaxaom. Kak 3To
caenaTb? HyxHo nu kynutb 200 nuueH3mii
pacwupeHua? Cmoxet nu AXIS License Manager
pacnpeAenuTb 3TU NULEH3UN?

MbI npeanaraem cnesylolee:

1.
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Kynute nuueHsnoHHbIi knou AXIS Camera
Station Pro ¢ 200 nnueH3nAMN paciMpeHma.

Yctanosute AXIS Camera Station ProHa
nepBsblil cepsep.

CkavaiiTe hain onncaHMA CUCTEMbI 1
3arpysute ero B AXIS License Manager.

3apernctpupyiTe CCTEMY B OpraHuU3aLmi.
16 6a30BbIX NIMLEH3UA BbIAENATCA
aBTOMaTMYeCcKN.

AKTUBMPYITE NMLEH3NOHHbIN KU B
kowenbke AXIS Camera Station Pro.

Bo Bknaake System setup (Hactpoiika
cucTeMbl) BbibepuTe cepaep.

BbigennTe 2 HepocTaowme nuueHsumn. Tenepsb
cepBep NIMLEH3MPOBaH.

CkauvaiiTe haiin nULEH3MN ANA CUCTEMbI U
3arpysute ero B knueHte AXIS Camera
Station Pro.

,D,J'IFI OCTaNIbHbIX CNCTEM:

9.1. CkavainTe paiin onucaHMA CUCTEMbI 1
3arpy3nTe ero B AXIS License
Manager. ba3zoBsble nuueH3nK
BbIAENATCA aBTOMATUUECKN.

9.2.  Bo Bknaake System setup
(HacTpoiika cuctembi) Bbibepute
cepsep.

9.3. Bbioenute 2 HepocTaowme nuLEeH3NN.

9.4.  CkauaiiTe chaitn nUUEH3NN 1
3arpysuTe ero B knueHTe AXIS
Camera Station Pro.



AXIS Camera Station Pro

IToAB3OBAOTEAU

He yAaeTCs HAUTH ITOAB30BATEASH AOMEHA

Ecnn nonb3oBaTenei AomMeHa HaNTW HE YAANO0Ch, HY>XHO CMEHUTb YUYETHYIO 3anuchb AN1A BXOAA B CEPBUCHYHO
cucTemy:

1.

N o g k& N

OtkpoiTe Manenb ynpasnenna Windows.

Mouck cnyx6.

HaxmuTe View local services (MpocmoTp nokanbHbix cnyx6).

HaxmuTe npasoii kHonkoii AXIS Camera Station Pro n Bbibepute Properties (ComcTsa).
MepeiianTe Ha Bknaaky Log on (Bxoa).

N3meHuTe BbIbOp JlokanbHaA yueTHaA 3anuch cucteMbl Ha JlaHHaA yueTHaA 3anuce.

Bbibepute nonb3osatena ¢ goctynom k cnyxbe Windows Active Directory.
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AXIS Camera Station Pro He moxeT B3auMoAeNCTBOBAThb C YCTPOMCTBOM, NOKa HE yCTpaHeHa olwnbka

cepTudukaTa.

Bo3moxHble owwmbkn

Ceptudmkat He HaiaeH

Ecnn ceptudnkaTt yctpoinctsa bbin
yaaneH.

Ecnu Bam n3secTHa npnunHa,
HaxmuTe Repair (BoccTaHoBUT).
Ecnu BbI Nnogo3peBaeTte
HECaHKLNOHNPOBaHHbIA AOCTYN,
CHayana BbIACHUTE NPUYUHY, 1
TO/IbKO NOTOM BOCCTaHaBNNBaliTe
cepTucpmkaT. YTobbI NPOCMOTPETH
noapobHble cBeAeHMA O
ceptucpmkaTte, HaxmuTe Advanced
(JononHuTensbHo). Bo3moxHo,
cepTucpmkaT 6bin yAaneH no oAHON
13 CNeayloWwmnx NPuUmH:

®  YctpoiicTBo 6b110
BO3BPALLEHO K 3aBOACKMM
HacTpoiKaM.

e OTknoueHa 3alnLeHHan
CBA3b M0 NPOTOKONY
HTTPS.

®  YCTpoOWCTBO NOABEPra0CH
HECaHKUNOHNPOBAHHOMY
A0CTYNy N MOAnMKaLmN.

HenoBepeHHbIN cepTudmkaT

CepTtudhmkaT ycTpoiictea bbin
n3meHeH 3a npeaenamu AXIS
Camera Station Pro. 370 moxeT
03HauaThb, YTO YCTPONCTBO
noaseprnochb
HEeCaHKLUNOHMPOBAaHHOMY AOCTYNy
n moandmkaunm.

Ecnn Bam n3secTHa npuunxa,
Haxmute Trust This Device
(JosepAaTtb 3TOMy ycTpomcTay). B
MPOTMBHOM C/lyyae CHavyana
BbIACHNTE NPUYNHY, 1 TONBKO
MoTOM OTMeuanTe cepTuduKaT KaK
A0BepeHHbIN. YT0bbI NpoCMOTpETH
noapobHble CBEAEHMUA O
ceptuchmkaTte, HaxmnuTe Advanced
(JononHuTenbHo).

OTCYTCTBYET IIAPOAB AASl LIEHTPA CePTUOUKALIUMA

Mpwn Hanuuun uenTpa cepTucmkaumn B AXIS Camera Station Pro 6e3 coxpaHeHHOro napona noABMTCA

CneaytoLWwmnii CrHan Tpesoru.

CM. B PyKOBOACTBE MOJib30BaTENA.

Heobxoanmo npesocTaBuTb Naponb AnA cepTudmkarta LeHTpa ceptudukaumn. JlononHuTtenbHble cBeAeHNA

YeTpaHuTb 3Ty Npobnemy MOXHO Tpem

A PasHbIMN cnocobamu:

e Byntounte HTTPS Ha ycTpoiicTee

®  IMnopTupynTe CyLWeCTBYIOWMNIA LEHTP cepTudunkaLmn

e Co3paiTe HOBbI LEHTP cepTudpnkaunm

[Ana sxntouenna HTTPS Ha ycTpoicTse:

1. Bbibepute B meHo KoHdurypauua > YeTpoiicTsa > YnpasneHue.
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3.
4.
5.

B cnncke wenkHNTe NpaBoii KHOMKOI MblIlKW Ha yCTpoiicTse 1 BbibepuTe Security (besonacHocTs) >
HTTPS > Enable/Update (AkTnBMpoBaTh/06HOBUTB).

LenkHuTe [la, uTobbl NOATBEPAUTD.
BeeanTe naponb Ana ueHTpa cepTudpukaLmm.

HaxmunTe kHonky OK.

YT06bI UMNOPTUPOBATL CYLLECTBYIOWNA LEHTP CEPTUUKALMM, BbIMONHNTE CNeAyOLNe AeNCTBUA:

1.

N o g kW

MepenanTte B paszen Configuration > Security > Certificates > HTTPS (KoHdurypauus >
BesonacHocTb > Ceptudmkatsi > HTTPS).

Bkntounte onuuio Temporarily ignore certificate validation (BpemeHHo urHopuposatb nposepky
cepTudukaTa).

B pa3sgene Certificate authority (LleHTp cepTudmkaumn) HaxmunTe kHonky Import (MmnopTuposaTs).
Beeaute naponb n HaxmnTe OK.

BbibepuTe cpok AeiicTuA (Yncno AHen) NoanncaHHbIX cepTuukaToB knueHTa/cepaepa.

Bbibepute B MeHio KoHdmrypauma > Yetpoictsa > YnpaBneHue.

LLlenkHuTe ycTpoiicTBa nNpaBoii KHOMKON Mblwn n Bbibepute Security > HTTPS > Enable/Update
(besonacHocTb > HTTPS > AkTuBMpoBaTh/06HOBMTD).

MepeiianTe B meHto Configuration > Security > Certificates > HTTPS (KoHdurypaumna > besonacHocTb
> Ceptudmkatbl > HTTPS un Bbiknounte Temporarily ignore certificate validation (BpemeHHo
WrHOPMPOBATb NPOBEPKY cepTuduKaTa).

[MpumeuaHne

AXIS Camera Station Pro noTtepAeT noAkntoueHne K yCTPoOiiCTBaM, N HEKOTOPbIE CUCTEMHbIE KOMMOHEHTbI
nepesanycTATCA.

YT06bI paspewnTb AXIS Camera Station Pro co3aaHne HoBOro LeHTpa cepTudukaumnm:

1.

MepenanTte B paszen Configuration > Security > Certificates > HTTPS (KoHdurypauua >
BesonacHocTb > Ceptudmkatsi > HTTPS).

2. BknounTe onumto Temporarily ignore certificate validation (BpemeHHo nrHopmpoBaTh npoBepky
cepTudukaTa).

3. B pa3sgene Certificate authority (LienTp cepTudmkaummn) Haxmute kHonky Generate (Co3aath).

4. Bseaute naponb n Haxmute OK.

5. BblibepuTe cpok AeicTBuA (UnCno AHEIT) NOANMCAHHbIX CepTUNKaTOB KNneHTa/cepBepa.

6. BbibepuTe B meHio KoHdurypauna > YetpoiicTBa > YnpasneHue.

7. LUlenkHnTe ycTpoiicTBa NpaBoi KHOMKOW Mblwn 1 BbibepuTe Security > HTTPS > Enable/Update
(besonacHocTb > HTTPS > AkTuBMpoBaTh/06HOBMTD).

8. Tlepeitante B meHio Configuration > Security > Certificates > HTTPS (KoHdurypauma > besonacHocTb
> Ceptudmkatebl > HTTPS un Bbiknounte Temporarily ignore certificate validation (BpemerHo
WrHOPMPOBaTb NPOBEPKY cepTuduKaTa).

[Tpumevanune

AXIS Camera Station Pro noTepaeT noakntoueHne K yCTpONCTBaM, 1 HEKOTOPbIE CUCTEMHbIE KOMMOHEHTbI

nepesanycTATcA.
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Cayx6a BpeMern Windows He 3dImyLieHa

Cnyx6a Bpemenun Windows n cepsep NTP He CUHXPOHW3MPOBaHbI. ITO MOXET NPOUCXOANTb, KOrAa cnyxba
BpemeHnn Windows He MoxeT ycTaHoBUTb coeanHeHme ¢ cepsepom NTP.

e [inA peweHuna npobnembl NPOBEPbTE CNEAYIOLLEE:
® HacTpoitku 6paHAMay3pa AONXKHbI ObITb KOPPEKTHLIMU.
®  YCTPOMCTBO AOMKHO HAaXOAUTLCA B CETU, MMetowwen goctyn k cepeepy NTP.

ﬂ,ﬂFI noy4e€HNA NOAAEPXKKN 06paTI/ITCCb K CACTEMHOMY aAMWHNCTPATOPY.
Ha ycTpoicTBe OOHAPYXKEHA PA3SHMUIIA BO BPEeMEHM

YCTpONCTBO HE CUHXPOHN3MPOBAHO NO BPEMEHU C CEPBEPOM. 3aNnNCh COAEPXKMUT OTMETKY BPEMEHW O NOMYYEHUM
CepBEpPOM, @ He OTMETKY BPEMEHM O 3am1CKu Ha YCTPONCTBE.

1. Mepeiiante B pa3aen Configuration > Devices > Time synchronization (KoHdurypauua > Ycrpoiictea
> CMHXpPOHM3auMA BPEMEHM) 1 NPoBepPbTE CMELLEHNE BPEMEHMN Ha YCTPOICTBe.

2. Ecnn cmeweHne BpemMeHM cepBepa NPeBbIIaeT 2 CeKyHAbI:
2.1. Bbibepute Enable time synchronization (BkntounTb CMHXPOHM3aUMUIO BPEMEHHM).

2.2.  Y6eautecb B TOM, UTO YCTPOICTBO MOXET NOAYYNTb AOCTYN K ykasaHHOMY NTP-cepsepy.

2.3. Mepe3arpy3uTe ycTpoiicTeo B MeHto Configuration > Devices > Management (KoHdurypauua
> Ycrpoiictea > YnpasneHue).

3. Ecnu cmelenne BpemeHn cepBepa COCTaBNACT MeHbLUE 2 CeKyHA, yCTPONCTBO, BO3MOXHO, He
OTNPaBAET AOCTaTOYHO AAHHbIX ANA CUHXPOHM3ALMN BPEMEHN.

3.1.  CHumure dnaxok Send alarm when the time difference between server and device is larger
than 2 seconds (OTnpaBuTb cMrHan TpeBoru, KOraa pasHuua BO BpEMEHU MeXAY CepBepoM M
YCTPONCTBOM MpPEBbILIAET 2 CEKYHAbI) ANA OTKIIOUEHNA CUTHANOB TPEBOT M.

[Ana nonyuenna noaaepxkn obpatntech B cnyxby noaaepxku Axis.
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He yAQeTCcsI AOKAABHO ITOAKAIOUNUTBECH K O6AQUHBIM CAYXK6AM

YcTpaHeHne npobnem ¢ nogknoueHnem K 06nayHbImM cnyxbam:

1. B AXIS Camera Station Pro oTkpoiite meHto Configuration (Kondurypauma) > Connected services
(MoakntoueHHble cnyx6bl) > Management (Ynpasnenue).

2. Y6eautecs, uto Status (CocTosaHue) oTobpaxkaeTtca 3eneHbiM. Ecnn 370 He Tak, npoBepbTe NoAKNOUeHMe
k MHTepHeTy.

3. Ecnn npobnema coxpaHaeTcAa, obpaTtuTech B cnyxby nosaepxkm Axis.
He yaaeTcs YAQASHHO ITOAKAIOUMUTBHCS K OOAQYUHEIM CAYXKO6aM

B AXIS Camera Station Pro:

1. Otkpoiite Menu (MeHto) > Help (Cnpaska) n wenkHute Status of Axis services (Coctoanue cnyx6
Axis). OTkpoeTca cTpaHuua COCTOAHUA https://status.axis.com, rae MOXHO NPOCMOTPETb YBEAOMEHNA O
TeXoB6CNyXXMBaHUM 1 pacniicaHne NpocToes.

2. B paspene Axis Camera Station Pro oTkpoliiTe packpbiBatoWmiicA CNcoK, YuTobbl NpoBepUTL Hannume
[0CTyna K obnauHbim cnyxbam.

3. YbeanTech, uTo Balla YUY€THaA 3anncb My Axis npurnaweHa B COOTBETCTBYHOLWYH OpraHn3sauunto.

B mobunsHom npunoxeHnn AXIS Camera Station Pro:

1. Ortkpoiite More (Ewe) > Help (Cnpaska) n wenkHnTe Status of Axis services (Coctoanue cnyx6 Axis).
OTKpOEeTCA CTpaHNua COCTOAHNA https://status.axis.com, TAE MOXHO NMPOCMOTPETb YBEAOM/IEHIA O
TeXobCnyXXMBaHUM 11 pacniicaHne nNpocToes.

2. YbeauTechb B HanWuMm yCTOMYNBOro noakntoueHna Kk MHTepHeTy. YTobbl naeHTUdNUMpoBaTh NpUUNHY
npobnembl, nonpobynTe NPOBECTN TECTMPOBAHNE HA APYrOM MOOUALHOM YCTPOICTBE.

3. y6C,CI,VITCCb, YTO Balla YY4€THaA 3anncb My Axis npurnaweHa B COOTBETCTBYHOLWYH OpraHn3sauunio.

Ecnu npobnema coxpaHaeTca, obpaTutech B cnyxby noasepxkn Axis.

Ob611e nmpobaeMbl, CBSI3AHHBIE C I[IOTEPEN [IAKEeTOB, 3AASPXKOM AN
HEIIPABUABHOM MAPLIPYTU3ALIMEN!

1. TposepbTe Hanuumne aoctyna Kk MuTepHeTy. OcHOBHbIE ncnonb3yemble nopTbl 80 1 443 Takxe AOMKHbI
6bITb OTKPLITHI A1A NcxoaALero Tpaduka.

2. B 3aBucumocTn ot MapwpyTn3aTopa MOXeT ﬂOTpEGOBaTbCH OTKPbITb cneayrwoumne A0NONHNTENbHbIE
OOMEHbI C NoOpTamMn:

- https://eu.login.connect.axis.com ¢ noptom 433

- https://eu.cs.connect.axis.com ¢ nopTom 433

- https://api.vms.axis.cloud ¢ noptom 433

- wss:/[signaling.prod.webrtc.connect.axis.com ¢ noptom 433

- https:/[*.turn.prod.webrtc.connect.axis.com ¢ noptamu 443, 3478, 5349 n 49152-65535

[Mpumeyanmne
3Be3gouka (¥) — 370 koMbUHALUMA N3 MAEHTUUKATOPa PErNOHa N HECTAaTMUECKOro UAeHTdNKaTopa cepaepa.

3. Ecnn npuBeaeHHble Bbille peKOMeHAAUNN HE MOMOrAN YCTPaHUTb Npobnemy, BOCNonb3yiiTech TakKuMm
nHcTpymeHTamu, kak Wireshark nnu tcpdump, ana 3anucu n aHanu3a ceteBoro Tpaguka.

[na nonyueHna gononHNTENbHON Nomowwm obpatuTech B cyxby noaaepxku Axis.
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TexHuueckanA NoAAepXxKa NpeaocTaBnAETCA Noab3oBaTenAM nuueHsnoHHomn sepeum 10 AXIS Camera Station Pro.
YT06b1 06paTNTLCA B CNYXOY TEXHMUYECKON NOAAEPXKKU, BblbepuTe =
OHnanH-noaAepXKa) nnu nepeiianTe no ccbiike axis.com/support

> Help > Online Support (Cnpaska >

Mpu obpalueHnn B cnyxby TeXNOAAEPXKKN PEKOMEHAYEM MPUKNAAbIBaTb CUCTEMHbIA OTYET N CHUMKMN KpaHa.

[nAa co3pganma cuctemHoro otueTa Bbibepnte = > Cnpaska (Help) > Cuctemubint oTuet (System report).

ITopsSIAOK OTIIPABKM 3AIIPOCA O pelIeHUM ITPO6AEMEBI B CAYXK6Y ITOAASPXKKM

B cnyyae BO3HWKHOBEHUA HENCMPABHOCTEN, KOTOPbIE HE MOTYT BbITb YCTPaHEHb! C NCMOAb30BaHNEM 3TOr0
PYKOBOACTBa, 0bpaTuTech B OHNaH-cNyx6by TexHuueckon noaaepxku Axis, cM. pasaen OHAaiH-cnyx6a
TeXHNYeckon noaaepxku Axis. Ytobbl cnyxba noaaepxky Moria ayyle NoHATL NMetoLyca npobnemy u
MPeANnoXnTb €€ peLleHne, HeobxoANMO NPesoCTaBNTb CIEAYIOLLYI0 MHGOPMaUMIO:

® Yerkoe onmcaHune TOro, Kak MOXXHO BOCMPOM3BECTM NPobaeMy ninm 06CTOATENLCTB, NPU KOTOPbIX
BO3HMKaeT npobnema.

® Bpema Bo3HuMKHOBEHMA npobnembl n uma nnn IP-agpec HencnpaBHON KaMepbl.

e  AXIS Camera Station Pro CuctemHbIin oTueT , chopMUpOBaHHbIil HEMOCPEACTBEHHO noche
BO3HMKHOBEHUA Npobnembl. CUCTEMHBIR 0TUYET A0MKEH bbITb CCHOPMUPOBAH U3 KNUEHTA UKW CEpBepa, Ha
KoTopbIX b6blna BocnpousseseHa npobnema.

® [lo BO3SMOXHOCTM NPUAOXNTE CKPUHLLOTbHI AW 3aNNCK CO BCEX MOHUTOPOB, KOTOPbLIE AEMOHCTPUPYIOT
npobnemy. AKTUBNPYATE PYHKLNIO HaKNaAbIBaeMON MHchopMaLmmn AnA OTNAAKN NpK CO3AaHNK
MOMEHTa/IbHbIX CHUMKOB WW MPU BbIMONHEHNI 3aMUCH.

®  [lpn HeobxoaumocTw BkAtoUNTE haiinbl 6a3bl AaHHbIX. Vickntounte nx, UTobbl YCKOPUTL 3arpysky.

HekoTopble npobnembl TpebyloT LZONOAHNTENBHON HOPMaLMK, KOTOPYIO cnyxba noAaepXKn 3anpaLimBaeT npw
HeobxoanmMocCTH.

MpumeuaHne

Ecnu pasmep channa npesbiwaet 100 Mb, Hanpumep, chaintn Tpaccmposkn ceTn unu ainn 6asbl AaHHbLIX,
oTnpaBbTe halin C NCNONb30BaHNEM HALEXHOW Cyxbbl 0bliero focTyna k painam, KOTOPOW Bbl AOBEPAETE.

JononHutenbHaa nHdopmaumna

XKypHanbl Ha ypoBHe 0Tiaaku WHoraa moxeT noTpeboBaTbCA BKNOUMTL CO3AaHNE
XypHana Ha ypoBHe oTiaaku ana cbopa
AOMOMHNTENbHbIX CBEAEHUA. ITO AENAETCA TONBKO MO
3anpocy nHxeHepa cnyx6bl nogaepxkn Axis. 3a
NHCTPYKUMAMMN 06pallaiTech B OHAAIH-CTYXOY
TEXHNYECKON MoAAepxKu AXIS.

HaknaabiBaemaa nndopmauna Ana oTnaakm B HekoTOpbIx cnyyaAx MOXeT noTpeboBaTbCA
pexuma «Knsoi npocmoTp» NpesoCcTaBaeHNE CHUMKOB 3KpaHa C HaknajblBaeMOid
NHchopMaLmen nnm Buaeom3obpaxeHui,
MOKa3bIBalOLLNX U3MEHEHWE 3HAUEHWI B
WHTEpEeCYyIoLWNiA BaC MOMEHT Bpemenu. [na
pobaBneHna HaknaabiBaeMon MHAopMaLmMm
BbIMOMHNATE CEAYIOWNE AeNCTBUA:

e  Haxmute knaBuwu CTRL v | oauH pas, utobbl
0T06pa3snTb HaknazLblBaeMy MHHOPMALWIO B
peXMMe XNBOTO NPOCMOTPA.

®  Haxmute knasuwu CTRL v | aBa pasa, utobsl
A06aBUTb 0TNIAZ0UHYIO MHhOPMaLWIO.
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JononHnTtenbHaA nHgopmauna

e  Haxmure knasuwn CTRL n | Tpn pasa, utobbl
CKPbITb HAaKNaaKy.

TpaccupoBka cetu Ecnn 06 3ToM nonpocut nHxeHep cnyx6sl
NOAAEPXKM, CrEHEpPUPYNTE TPAaCCMPOBKM CETW NPU
CO34aHNN 0TUeTa 0 cucTeme. Tpaccuposkm ceTu,
NONYYEHHbIE B MOMEHT BO3HUKHOBEHMA Npobnembl,
ec/in ee MOXHO BocnpoussecTu. K 3TUM AaHHbIM
OTHOCATCA:

* [lonyyeHHaA c kamepbl TPacCMpPOBKa CETH,
MPOAC/IKUTENBHOCTbIO 60 CeKYHA
(NpumeHMMO ToNbKO K Kamepam co
BcTpoeHHbIM 10 Bepcum 5.20 n bonee
nosaHen)

Wcnonb3yinTe cneaytowyto komaHay VAPIX,
uT06bI NPM HEOOXOANMOCTN U3MEHMTb NOTH,
IP-agpec n npoaomkuTensHoCTb (B cekyHaax):
http://root:
pass@192.168.0.90/axis-cgi/
debug/debug. tgz?cmd=
pcapdump&duration=60

® [lonyyeHHaA c cepBepa TpaccMpoBKa CeTH,
npogomkuTenbHocTblio 10-30 cekyHa,
AEMOHCTPUPYIOLLAA 0OMEH AaHHBIMI MEXaY
CEpPBEPOM 1 KaMepoii.

®aiinbl 6a3bl AaHHbIX B cnyuae, koraa Ham TpebyeTcA U3yunTb WK BPYYHYIO
BOCCTaHOBUTbL paboTy 6a3bl AaHHbIX. Bbibepute
Include database in the report (Jo6aBuTb 6a3y
AaHHbIX B OTUET), Nepes Tem kak byaeT
chopMNpPOBaH CMCTEMHbI OTYET.

CHuMKM 3KkpaHa Mcnonb3yinTe cHUMKN 3kpaHa, ecnu npobnema
CBA3aHa C MHTepdencom nonb3oBaTeNA B XNBOM
npocmoTpe. Hanpumep, ecnn Bam Heobxoanmo
nokasaTb BPEMEHHYIO WKany ANA 3anuceil, uan ecnu
npobnema cnoxHo NOAAAETCA ONUCAHNIO.

3anucu 3kpaHa Wcnonb3yiiTe 3anuncy akpaHa, €CAK CNOXHO onucaThb
npobnemy Ha cnosax, TO €CTb Koraa ANA
BOCMpoM3BeAeHUA NpobnemMbl HeobxoanMo
BbIMOMHUTb MHOMO AGNCTBMI B NONb30BaTENbCKOM
nHTepdence.

OTBeTBI HA TUIIMYHBIC BOIIpockH! (FAQ.)
HacTpoitte mexceTeBon 3kpaH, uTobbl paspewntb goctyn k AXIS Secure Remote Access.

AXIS Secure Remote Access He noaaepXxunBaeT npokcu-cepsep, Tpebyowuin nposepkn nognnHHocT. MoxHO
Taloke paspewnTb cepeepam AXIS Camera Station Pro n AXIS Camera Station 5 06xoanTb npoBepky
MOANMNHHOCTH.

Kaxxabin pas, koraa KAMEHT WAN Kamepa YCTaHaBMBAET UCXOAALLEE NOAK/IIOUEHNE YEPE3 MapLLpyTU3aTop,
MapLUpyTM3aTop NpPeaocTaBiAeT AaHHOMY NOAK/IUEHNIO CTYYaNHbIA BHELWHNA NOPT, KOTOPbIA NCNOMb3YeTCA
npn NPUMEHEH B KOMMbIOTEPHbIX CETAX Tak Ha3biBaeMoil TexHuku npobos (hole punching). Mpeackasats,
kakoii nopT 6yAeT MCcnonb3oBaTbCA, HEBO3MOXHO.
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® [lna paboTbl Secure Remote Access Heobxoaumo, uTobbl B ceTh 6bin paspelleH nexoAAwmuin Tpacmk Ana
noptos 80 n 443.

e (CepBsepbl-NnocpesHUKM NCMONb3YIOT AnHaMmuyeckue IP-agpeca. URL-agpecamu cepsepa-nocpeaHmka
ABNAITCA:

- accws01.accws.axis.com
- accws02.accws.axis.com
- accws03.accws.axis.com
- us-us.accws.axis.com
- usaccws01.accws.axis.com
- usaccws02.accws.axis.com
- us-sra-oauth.axis.com
- se-eu.accws.axis.com
- se-sra-oauth.axis.com
- se-ap.accws.axis.com
- acsapi.axis.com
- gateway.api.axis.com
e T[loakmountbea kK URL-aapecy cnyx6bl o6bekTa Takxe MOXHO yepe3 nopT 80: http://accws.se.axis.com.

OaHopaHrosoe coeanHeHne (P2P):

Ha ctopoHe cepsepa - Cepsepb! AXIS Camera Station Pro n AXIS Camera Station 5 20omXHbl UMETb BbIX0Z Ha
noptobl 80 u 443 (ncxoaawmin Tpaduk).

KnuenTckaa cetb - ucxoaawmii Tpadpuk Ha nopTax 80 n 443

MoakntoueHne ¢ ncnonb3osannem seb-npoken/4G - Coeanrenne P2P He 6yaeT paboTaTb, n CBA3b byaeT
OCYLLECTBAATHLCA Yepes CepBepbI-NOCPEAHNKN.

Wcnonb3oBaHne anHamnyecknx NopToB MOXeT NPenATCTBOBATL NCMOb30BaHN0 TexHukn hole punching/
coeanHeHno P2P.

e B cTpaHax co creunanbHbiMK MexceTeBbIMI 3kpaHami (Hanpumep, Ay6ait n Kutait) Secure Remote
Access He byaeT paboTaTb, NOCKONbKY HEBO3MOXHO noakntountbea kK TURN-cepsepam (nposaiaepb!
OrpaHNUMBAIOT MHTEPHET-Tpaduk, T. €. socTyn B IHTepHeT)

® HekoTopble cepBepbl pacnonoxeHs! B LLseunn, oHn moryT notpeboBaTh HEKOTOPbIX U3MEHEHWIT NpK
NCMOMb30BAHNK THMA MEXCETEBOr0 IKPaHa, OCHOBAHHOIO Ha ydyeTe reorpanueckoro noaokeHus.

® HekoTopble NpoKcu-cepBepbl MOryT 6710KMPOBaTh ONpPeAENeHHbIE NPOTOKONbI, TpeboBaTb cepTuduKaThl
WM paspbiBaTh Uepe3 HEKOTOPOE BPEMA MOAKOUEHUA 1 MOTyT He paboTaThb ¢ AXIS Secure Remote
Access.

BknioueHune MNPOTOKOJINPOBAHNA OTNAAO0YHOI0 YPOBHA

npOTOKOJ'IVIpOBaHVIe 0TNIaA0YHOI0 YPOBHA BKNOYAETCA OTAENBHO AN1A CcepBeEpa N KNNEHTa. YT06bI HauaThb
NPOTOKONNPOBaHNE OTNAaA0UYHOI0 YPOBHA ANA Ce€pBeEpa:

1. B AXIS Camera Station Pro, nepeiiante 8 pasaen Configuration (KoHdurypauua) > Server (Cepsep) >
Settings (Hactpoiiku) > Advanced (PacwupeHHble).

2. BbibepnTe BkniounTb BeAeHME XypHana OTNaAKN Ha CTOPOHE cepBepa.

YT06bI HauaThb NPOTOKONNPOBaHNE OT/1IaA0YHOI0 YPOBHA ANA KNINEHTA:

1. B AXIS Camera Station Pro, nepeitante B pa3saen Configuration (Koncurypauma) > Client(KnueHT) >
Settings (Hactpoiikn) > Advanced (PacwupeHHbie).

2. Bbl6€pI/ITE BkntounTb BeaeHue XypHana oTnagkum Ha CTOPOHE K/IMEHTa.
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YT106b1 COO6WMTEL 0 Npobneme:

1. Bocnpousseante npobnemy u 3anuwute BpeMaA 1 AaTy.
2. Co3aaTb CMCTEMHbIN OTYET.

3. OtnpaBbTe cuCTEMHbI OTUET B CNYOY nosaepxkn Axis, ykazaB AaTy U BpeMA BOCNPON3BeAEHNA
npobnemsl.

YT106bl BKNOUMTH YPOBEHb OTNAAKM:

1. OctaHosuTe cnyx6y AXIS Camera Station Ha nanenu 3agau Windows (wenkHuTe npaBoii KHOMKOIA MbiLm
3HauoK ynpasnexua cnyx6oi AXIS Camera Station n HaxmuTe Stop Service (OcTaHoBUTb cnyx6y)).
TaKoke 3aKpoiTe KNMEHTCKOE nporpaMmMHoe obecneyeHue.

2. OvkponTe lMposoaHuk Windows n nepenante B nanky %ProgramData% AXIS Camera Station Pro.
YT1obbl HaNTK Nanky, BBeanTe komaHay %ProgramData% B aapecHoii cTpoke posoaHuka Windows unu
BKItOUMTE 0TObpaxeHne cKpbITbIX Manok. TouHbli NyTb 3aBucuT ot Bepcnmn AXIS Camera Station Pro:

- AXIS Camera Station Pro 6.8 n 6onee nosaHeit Bepcun: Kak npasuno, “C:\ProgramData\Axis
Communications\AXIS Camera Station\Core\Protected"”

- AXIS Camera Station Pro 6.7 n 6onee paHHeii Bepcun: Kak npasuno, “C:\ProgramData\Axis
Communications\AXIS Camera Station

3. 3arpysute chaitn enable_debug_level_acs_4.20_and_5.zip n pa3apxuBmpyiTe ero B yKa3aHHyi0 BbiLle
nanky. ®aiin log4net.config Hy>XHO 13B€UL MMEHHO B yKa3aHHYO Manky, a He B O4HY 13 BNOXEHHbIX
nanoxk.

4. 3anyctute cnyxby AXIS Camera Station u3 nanenu 3agau Windows u knuentckoe 0.

Y0661 COO6WMTL 0 Npobneme:

1.  Bocnpousseante npobnemy v 3anuwuTe BpeMa 1 AaTy.
2. Cos3paTb CUCTEMHbIN OTUeT.

3. OtnpaBbTe cMCTEMHBI OTUET B CNIYX6Y noaaepxkn Axis, ykaszaB AaTy U BPEMA BOCMPON3BeAEHNA
npobnemsl.

YT06bl BEpHYTb NepBOHAYa/bHbIA YPOBEHb BeAEHUA XypHana (0TKUNTb 0TNAAKY):
1. OctaHosute cnyxby AXIS Camera Station.
2. Ypanute dpaiin log4net.config.
3. 3anyctute cnyxby AXIS Camera Station.

YTto Takoe cpeacTBo npoepkn comecTumocTm yerpoiietB AXIS Camera Station Device
Compatibility Tool u ana uero oHo ncnonbsyerca?

Pe3ynbTaTbl TECTUPOBAHMA MPUBOAATCA ANA KAXA0ro noatecTa. Kaxablii NOATECT MOXEeT AaBaTb TPN PasHbIX
pesynbTaTa.

Y10 03HaualoT pesynbTaThbl TECTa?

e  Passed (YcnewHo npoiaeHo). laHHaa dyHkuma aonxHa pabotats B AXIS Camera Station.
® «C6oitn lanHana dyHkumA He byneT paboTtaTb B AXIS Camera Station.
® Not applicable (Henpumenumo). B ycTpoiicTse HET 3TOI hyHKLMAY.

JlononHnTenbHyto MHopMaunio o pe3ynbTaTe cM. B pasaene Test result (Pe3ynbTaT TecTa).
MoxxHo nn ncnonb3oBatb ycTpoicTBo B AXIS Camera Station, ecnu Tonbko yacTb TECTOB NPOWAEHa YCMELWHO?

YcTpoNCTBO LOMXHO YCNELWHO NPOATY MO KPailHen Mepe BCE OCHOBHbIE TECTbI CBA3M, NHAUE €ro HEeNb3A
no6asutb B AXIS Camera Station.

Ecnn ycTpoiicTBO NpoOLWIO yCMELWHO He BCe TeCTbl MOTOKOBOI Nepeaaun, ero MoXxHo ncnonbsosatb B AXIS
Camera Station npu ycnoBuu, 4To B HacTpoikax nNpocuaA NOTOKOBON Nepeaayn NCnofb3yeTcA BapnaHT
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http://www.axis.com/files/tech_notes/enable_debug_level_acs_4.20.zip
https://www.axis.com/dam/public/e2/27/70/axis-camera-station-device-compatibility-tool-%E2%80%93-what-does-the-test-result-mean-en-US-339013.pdf

MOTOKOBOI NMepeAaun, TECTUPOBaHME KOTOPOrO MPOLLIO YCNELHO. Hanpumep, ecan yCTPoicTBO He MPOLLIO TecT
noaaepxkn H.264, Ho ycnewHo npowso TecT noaaepxkn M-JPEG, npocto nomeHaiiTe npodunb notoka B AXIS
Camera Station ¢ H.264 (HacTpoiika no ymonuanuto) Ha M-JPEG B pa3aene Devices > Streaming profiles
(Yertpoiictsa > Mpodunu notoka).

Yto penatb, ecnu HEKOTOpPbIE TECTbI 3aBEpLUAOTCA ownbKon?
MoxHo NPOBEPUTb HEKOTOPbIE BO3SMOXHbIE MPUYNHbBIZ

® Y6eanTech, uto BcTpoeHHoe M0 yetpoiicTtea cooTBeTeTBYeT cTaHaapTy ONVIF Profile S. YTobbl nonyuntsb
WHCTpPYKLMKM, 06paTMTeCh K MPOM3BOAMTENIO YCTPOMCTBA.

e  Ecnu ycTpoMcTBO HEUCNpaBHO, cHpoC K 3aBOACKMM YCTaHOBKAM MOXET PEWUTb Npobnembl.
® YbeanTech, UTO CETEBOE COEAMHEHME C YCTPOMCTBOM CTabunbHO BO BpeMA TECTUPOBaHNA.
® YbeanTech, UTO BO BPEMA NPOBEPKYM C YCTPOWCTBA HE BbINOJHAETCA NOTOKOBAA Nepesaya AaHHbIX.
® [loBTopuTe TecTupoBaHue. HekoTopble yCTpoiCTBa HEHaAeXHbI 1 paboTaloT HECTabuUbHO.

Ecnn Bbl nonpoboBanu Bee BbllenepeUnCcNeHHOE, HO HEKOTOPbIE TECTbI NO-MPeXHeMy 3aBepLUaoTcA oWnbKoNn,
3HaunT, AXIS Camera Station He nmoaaepXnBaeT 3TO YCTPOICTBO.

YTo penath, ecnu TeCT He yAaeTcA 3aBeplnTb?
[MpoBepbTe cneaytoulee:

e CooTBETCTBYET /N YCTPONCTBO CTOPOHHero npoussoantena ctaHaapTy ONVIF Profile S?
® [lpaBunbHo nwn ykasaH IP-agpec?
® [IpaBunbHbI n yueTHble AaHHble nonb3oBaTena ONVIF?

® Y6eanTech, uTo BpEMA Ha YCTPOMCTBE CUHXPOHM3MpoBaHo ¢ NTP-cepBepom unu KoMNblOTEPOM, Ha
koTopoM ycTaHosneH cepsep AXIS Camera Station. Ecnu 370 He Tak, HekoTOpbIe Kamepbl MOTYT
OTK/IOHATb BCE 3aNpOChl HAa COEAMHEHME M3-3a 3alMTbl OT aTakK BocnpousseaeHuA. [Ina 3Toro MoxHo
ncnonb3oBaTh Aucnetuep yerposicte ONVIF.

® PaboTtaet nim kamepa B Jucnetuepe yctposicte ONVIF Hapnexawmm obpasom? Ecnu HeT, nonpobynte
06HOBNTb NPOLUNBKY A0 MOC/IEAHEN BEPCHM UM BOCCTAHOBWTb 3aBOACKNE YCTaHOBKW. VHaue obpaTnTech
K MPOM3BOAMTENIO YCTPOMCTBA.

Ecnu Bbl nonpoboBany Bce BbIWENEPEUNCNEHHOE, HO TECT MO-NPEXHEMY He yAaeTcA 3aBepwuTh, 3HauuT, AXIS
Camera Station He noaaepxuBaeT 3TO yCTPOMCTBO.

UYto aenatb, ecnu ycTpoMCTBO yCNELWHO NPoLuUio TecTbl, HO He paboTaeT B AXIS Camera Station

Ecnu ycTpoicTBO ycnewHo npowsio Bce TecTbl (T. €. cpeacTso Nposepkit coBMecTMocTy yeTponets AXIS
Camera Station Device Compatibility Tool noaTsepxaaeT ero noaHyo COBMECTMOCTb), HO He paboTaeT B AXIS
Camera Station, obpaTtutecs B cnyx6by noasepxkn Axis. Npexae yem obpaliaTbea B cnyxby noaaepxku:

1. YcraHosute Wireshark Ha komnbloTep, Ha KOTOPOM BbIMOJHAKOTCA TECTbI.

2. [loBTOpHO BbIMONHKUTE TecTbl ¢ nomowbio cpeactea AXIS Camera Station Device Compatibility Tool. OHo
cobepeT noapobHy nHopMaLmio, HEO6X0ANMYIO 1A NONCKA W YCTPAHEHUA HEMONAAO0K, BKIOYaA
Tpaccuposky Wireshark.

[Tpumevanune
He HyXHO co3aaBaTh LONONHUTENbBHYIO Tpaccuposky uepes Wireshark.

Mpu oTnpaBke 3anpoca B OHAANH-CAYX6Y TEXHNYECKOI NOAAEPXKM AXiS NpeaoCTaBbTe CAEAYIOLLYIO
nHhopmaumio:

e OTyeT o0 TECTUPOBAHMM COBMECTMMOCTH, €CIN OH MMeeTcA. [pu oTnpaske 3anpoca B Cyxby NoAAepXKY
npukpenute ZIP-chaitn nonHoro otyeTa. Mo ymonuanmio apxus Haxoautea 3aech: C:\Users\xxx
\Documents\CompatibilityResult.zip.
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http://sourceforge.net/p/onvifdm/wiki/Home/
http://sourceforge.net/p/onvifdm/wiki/Home/
https://www.wireshark.org/#download
https://www.axis.com/support/helpdesk

e Ec/in TECTMPOBaHNE He yAAeTCA 3aBEPLWNTh U NOJHbIA OTYET O TECTUPOBAHMM COBMECTUMOCTY
OTCYTCTBYET, BMECTO HEro npu oTrnpaske 3anpoca B Cyx6y NoAAEPXKN NPUAOXNTE ITOT hain
xypHana: C:\ProgramData\Axis Communications\AcsCompatibilityTestTool\Application.log.

WUcnonbsoBaHue AXIS Secure Remote Access npu Hanuumum B C€TM NPOKCU-CEPBEPOB

Ecnn cepsep n/unn knnent AXIS Camera Station HaxoaAaTcA B ceTU, CMOMb3YIOLLEHA NPOKCH ANA NOAKMOYEHMA K
NHTepHeTy, HE06X0ANMO HaCTPOUTL NapaMeTpbl MPOKCK Ha CepBEPE M/UNK KNeHTe nepes akTuBaunen yHKumn
AXIS Secure Remote Access.

Ecnm npokcu-cepsep HaxoanTea mexay knueHtom AXIS Camera Station Pro n cepsepom AXIS Camera Station
Pro, Heobxoanmo HacTpouTb napameTpbl npokcu-cepsepa B Windows Ha KNMEHTCKOM KOMMbLOTEpE.

Ecnn npokcu-cepsep HaxoanTca mexay ceTeBbiM ycTpoiicTBoM u cepsepom AXIS Camera Station Pro,
HeobxoaAMMOo HacTPouTb napameTpbl npokcn-cepsepa B Windows Ha cepsepe AXIS Camera Station Pro.
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AXIS Camera Station Pro

IIpoune pecypcChl

MoMumo 3Toro pykoBoACTBa N0 YCTPaHEHMIO HEMOMAAOK 1 PYKOBOACTBA NOMb30BaTeNA Bbl MOXETE MOCETUTh
YouTube-kanan AXIS Camera Station. 3aecb Bbl cMOXeTe HalTW MHOPMALMIO O TEXHNUECKO NMOAAEPXKKE 1
MpPOCMOTPETh BMAEO C onucaHmem qyHkumnin. Buaeomarepnanbl 40CTyNHbI Ha canTe youtube.com.
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https://www.youtube.com/playlist?list=PLqCu13en-F2s0_LpzhQ1lkvlCMdTlnhlO
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