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PYKOBOACTBO IIOAB30OBATEAS



AXIS Camera Station 5

O6 3TOM PYKOBOACTBE

B 3ToM pykoBozcTBe onucaHbl Bo3MOXHble HemcnpaBHocTh AXIS Camera Station 5 n cnocobbl nx ycTpaHeHuA.
HemcnpaBHOCTN 0TCOPTUPOBaHbI MO pasaenam AnAa yaobcTsa noucka, Hanpumep, passensl «3syk» nnn «Kusoi
npocmoTp». [InA KaXaon HEMCNpPaBHOCTY ONUCAHO BO3MOXHOE PEeLLEHNE.

IToppobHee

MoceTuTte calT axis.com/support, rae pasmelleHbl:

e OTBeTbl HA TUMNYHbIE BOMPOChI
® AnnapaTHbie TpeboBaHMA
e (O6HOBNEHHOE NporpaMMHoe obecneuyeHune

® [locobua, yuebHble MaTepuansl n apyraa nonesHaa nHgopmauua


https://www.axis.com/support

AXIS Camera Station 5

Cayx6a AXIS Camera Station 5

Cayx6a AXIS Camera Station 5 wacTo nmepesarnyckaeTcs

CepBep MOXeT bbITb NEPErpyxXeH, N3-3a Yero yBenunBaeTCA ouepeb 3a4ay; Takke BO3MOXHO NOBPeXAeHNe
6a3 JaHHbIX.

e [IpoBepbTe NaHesb ynpaBaeHUA pecypcaMu B Balleil cucteme 1 ybeamtech B Tom, uto AXIS Camera
Station 5 unu ntoboe apyroe npunoXeHMe HE NCMNONL3YIOT CAULKOM MHOIO CUCTEMHbIX PECYPCOB.

®  BbinonHnTe obenyxnsaHne 6a3bl AaHHbIX, CM. pasaen 0bcayxusaune 6a3bl AaHHbIX B AXIS Camera
Station 5 pykoBoacTBe nosib3oBaTeNA.

Ecnn nprBeseHHbIe Bbile pelweHna He nomornu, 06paTuTech 3a NOMOLbI0 B cyxby noaaepxku Axis. Cm.
paszen .


https://help.axis.com/axis-camera-station-5#database-maintenance

Hemnoaapaku obiiero xapaxkrepa

He YAa€TCA YCTAHOBUTbL CBA3b C KaMCpOVI

Cncteme ynpaBneHua BUAEO HE yAaeTCA YCTaHOBNTb 1. Y6eautecb B TOM, UTO Kamepa NOAK/IIOUEHA K
CBA3b C kamepoii. [lepeuncneHHbie kamepbl He CeTW, UTO Ha HEell MPUCYTCTBYET NUTaHWE 1
nobaBsneHbl. uTo Kamepa paboTaerT.

2. Ewe pa3 nonbiTaiiTech 2106aBUTb kamepy B
meHto Configuration > Add devices
(KoHdurypauma > [lo6aBuTb ycTpoiicTea).

YcTaHoBKa OTMeEHeHa

Monb3oBaTeNnb OTMEHUN YCTaHOBKY. [lepeuncneHHbie  YT106bI 406aBUTL HOBbIE KAMEPbI, BONANTE B MEHIO
kamepbl He fob6aBneHbI. KoHdurypauua > [lo6aBuTb ycTpoincTaa.

He YAanocCb YCTaHOBUTL Napo/ib ANA KaMepbl

He yaanoch 3aaaTb Nnaponb ANA yKa3aHHbIX Kamep. 1. Yrtobbl 3a4aTb Naponb BPYUHyl0, OTKpONTE
meHto Configuration > Devices >
Management (KoHdurypauma > YerpoiicTsa
> YnpasneHue).

2. HaxmuTe kamepy npaBoil KHONKOW MbILLN, a
3ateM Bbibepute User Management > Set
password (YnpasneHue nonb3osatenamu >
YctaHoBka napons).

He yaaeTcs A06aBUTH YCTPOICTBO

Ecnu nepep no6asnennem yetpoictsa B AXIS Camera Station 5 oHo ucnonb3oBanoch B Apyromn cucteme,

d BbINOTHNTE C6p0C YCTpOVICTBa K 3@aBOACKNM YCTAaHOBKaM MO YMOIYaHUIO.

Ecnm B cnctemy ynpasneHua Buaeo He yaaetca 406aBUTb YCTPOICTBO, nonpobyiiTe 406aBUTL €r0 B MPUIOXEHNE
AXIS Device Manager.

Bbl moxeTe 106aBUTbL APYryl0 MOAENb YCTPONCTBA, OT/IMUHYIO OT TOW, KOTOPYIO Bbl XOTUTE A06aBUTb:

®  EcnmycTpoicTBo 6bIN0 HEAABHO BbIMYLEHO Ha PbIHOK WM B HEM YCTaHOBNEHA HOBaA BEPCHA
BcTpoeHHoro 10, MoXeT BO3HUKHYTb Npobiema ¢ coBMecTUMOoCTbio. Beeraa ncnonb3syinte nocnesHioro
Bepcuto 10 AXIS Camera Station 5.

Ecnu He yaaeTca A06aBUTb yCTPOWCTBO APYroil MoAenu:

e  HalianTte HencnpaBHOCTbL B KaMepe 1 yCTpaHUTe ee, CM. axis.com/support/troubleshooting.
He yaaeTcs 06HOBUTE BCTpoeHHOe I10 ycTrpoicTBa yepes AXIS Camera Station 5

Ecnu He yaaeTca 06HOBUTL kKamepy uepes ee Be6-nHTepdeic, BbINONHNTE CNeAylolmne AeNCTBUA:

e HaiiauTe HencnpaBHOCTb B KaMepe 1 yCTpaHUTe ee, CM. axis.com/support/troubleshooting.

He ynaetca o6HoBUTb BeTpoeHHoe 10 Ha Beex yeTpoiicTBax:

4 npOBCprC CeTeBOE NOAK/TIOUYEHNE.

® Ecnm npobnema He cBA3aHa € CeTblo, 0bpaTnTECh 32 NoMoLLblo B cnyxby noaaepxku Axis. Cm. pasaen .


https://www.axis.com/support/troubleshooting
https://www.axis.com/support/troubleshooting

He yAaeTcAa 06HOBUTb BCTPOEHHOE MO Ha YCTpOVICTBaX onpeAen€HHbIX mogaeneii:

®  Bo3MOXHO, BO3HMK/IA Npobiema ¢ COBMECTMMOCTbIO, 0bpaTutech B cyxxby noaaepxku Axis. Cv. pasaen

YCTPONCTBA HE HAMAESHbI

Cuctema ynpaBneHna BuAe0 aBTOMaTNYECKN BbIMOJTHAECT NONCK B CETWU NOAKNIOYEHHbIX KaMep 1N BUAEOKOAEPOB,
04HaKO HE HaxoAnT KamMmepbl.

° Y6eantecs, uto Kamepa nMeeT CETEBOE NOAK/IHUYEHNE N NMUTaHKUE.

e Ec/im KAneHT, cepBep UM KaMepbl HAXOAATCA B Pa3HbIX CETAX, BbIMOJHNTE HACTPOIKy NapaMeTpoB
NPOKCM-CepBepa N MeXceTeBoro kpaHa.

- Ecnun mexay KnMeHTOM 1 CepBEPOM HAX0AMTCA NPOKCM-CEPBEP, M3MEHNTE NapaMeTpbl NPOKCU-
cepsepa. [lepeiiante k pasaeny llapameTpsi npokcu-cepsepa Ha kaneHTe B AXIS Camera Station
5 pykoBoAcTBe nonb3oBaTens.

- Ecnn mexay knneHTom n cepeepom HaxoauTca NAT unu cuctema 6esonacHoCTH, U3MeHUTE
napameTpbl NAT unu cuctemsl 6esonacHocTu. Ybeantech, uto nopty HTTP, nopty TCP
(Transmission Control Protocol) u nopTy noTtokosoi nepeaaun, koTopble ykasaHbl B AXIS Camera
Station Service Control, pa3peweHo nepesaBaTh AaHHble Yepe3 cucteMy 6esonacHocTy nnm NAT.
MonHblil NnepeyeHb cM. B pykoBoacTBe nonb3oBatena AXIS Camera Station 5, paszaen Crincok
nopToOB.

- Ecnu mexay cepBepom 1 yCTPONCTBAMM HAXOAMTCA NPOKCU-CEPBEP, N3MEHNTE HAaCTPONKM
npokcu-cepsepa. Cm. pasaen «Hactpoiiku npoken» B pasgene Obiyne ceegenna o Service Control
B pykoBoAcTBe nonb3osatena AXIS Camera Station 5.

e /inA pobaBneHnA kamep BpyuHyto nepeignTe B pasaen JobasneHne yCTpoCTB B pyKOBOACTBE
nonb3osatena AXIS Camera Station 5.

IloBTOpPSIOIIEecs coobiieHMe “IIOBTOPHOE MMOAKAIOYEHME K KaMepe Yepes 15
CEeKYHA"

BosmoxHble npo6nemsbi:

® [leperpyska ceTu.
e Kamepa HepocTynHa. Ybeautech, uTo KaMepa UMEET CETEBOE MOAK/IOUEHME N MUTAHNKE.
®  BosHuknu npobnemsl ¢ BUAEOKAPTON.

Bo3moxHble crnocobbl yCTpaHEHUA I'Ip06ﬂ€M Cc BVI.U,EOKapTOVI:

®  YcTaHOBWTE NMOCNEAHION BEPCUIO ApaiBepa BUAEOKAPTLI.
® YcraHoBuTe BMaeoaaanTtep ¢ 6onbwnm 06 bEMOM BUAEONAMATY 1 BoNblIER NPOM3BOANTENBHOCTbI.
®  lcnonb3yiiTe LeHTPabHbLIN NpoLeccop ANA peHAEpUHra BUAEON306paxeHuA.

®  lI3meHuTe HaCcTpOKN BUAEO W 3BYKA, Hanpumep, NyTeM ONTUMK3aLNM NapaMeTpoB npoduna ana
paboTbl B pexumMe 3KoHoMUN Tpadmka.


https://help.axis.com/axis-camera-station-5#client-proxy-settings
https://help.axis.com/axis-camera-station-5#port-list
https://help.axis.com/axis-camera-station-5#port-list
https://help.axis.com/axis-camera-station-5#service-control-general
https://help.axis.com/axis-camera-station-5#get-started-add-devices

Bonee noapobHyo MHhopMaLumio o npobneMax ¢ MPON3BOAMTENLHOCTHIO, BANAIOLLNX HA 3aMNUCh U

BOCnponsseaA€HNE, CM. B pasaene .

Hemmoaapky ob1iero xapaxkrepa

HCI'IpCprBHaFI 3anncb HE BK/TIOYEHA

ﬂ,}'IFI YKa3aHHbIX B CNNCKE KaME€P HE BKIOUEHA 1.

HENpPEepbIBHAA 3annchb.

[Ana BKNOYEHNA HENPEPbIBHON 3anucy
nepeiiante B MmeHo Configuration >
Recording and events > Recording method
(KoHdurypauua > 3anucu n cobbitua >
Cnoco6 3anucu).

Bbibepute kamepy 1 akTUBUPYATE MyHKT
Continuous (HenpepbiBHas).

He YAa€TCA BbINMOJIHUTDL 3aMNCb Ha YKa3aHHbII7I ANCK

Cucteme He YAAE€TCA HACTPONTb XPaHUINLLIE 3anucen. 1.

YT06bI MCNONB30BaTh ApYroii pecype
XpaHEeHWA, nepenanTe B pasaen
Configuration > Storage > Management
(KoHdurypauusa > YcTponcTBo XpaHeHua >
YnpasneHue).

[JlobaBbTe HakonuTeNb U HaCTpouTe
napaMeTpbl XpaHEHMA ANA Kamep.

He ynanocbk yctanoeuTs npunoxerune AXIS Video Content Stream

70 coobueHune 0b ownbke BbIBOANTCA, ECN 1.

npunoxeHue AXIS Video Content Stream He yaanoch
YCTaHOBUTb Ha COBMECTUMYIO C HIM KaMepy.

3anmuch He 3AryCKAeTCs

Y706b1 YCTAHOBUTH MPUNOXEHNE BPYYHYIO,
oTkpoiiTe meHto Configuration > Devices >
Management (KoHdurypauua > Yerpoiictea
> Ynpasnexue).

BbibepuTe kamepy n HaxmuTe &

Ecnun 3anuck He 3aMyCKaeTCA Uan 0CTaHaBNNBAETCA Yepe3 HECKOJIbKO CEKYHA NOC/e 3anycka, 3TO 03Ha4aeT, uTo
Ha ANCKE HE OCTanoCb MECTA UM NMEETCA CINLLIKOM MHOI0O MOCTOPOHHUX AaHHbIX.

e [posepbTe Recording Storage (XpaHunuuwe 3anuceit) 8 Server Configuration Sheet (Jluet
KOH(Mrypaunn cepsepa) Ha NpeaMeT Hanuuna cBOBOAHOTO MeCTa 1 OTCYTCTBUA NOCTOPOHHUX AHHbIX.

d YsenuubTte NUMUT XpaHununila AnAa CUCTEMbI ynpaBieHNA BUAEO.

® Boigenute 6onblue npocTpaHCTBa ANA xpaHenua. Nepenante B pasaen HacTpolika XpaHEHNA AGHHbIX B

AXIS Camera Station 5 pykoBoacTBe nonb3oBaTenA.

IIpo6easn! B 3Am1MCH BO BPEMS HEIIPEPHIBHOM 3AIIMCHU

Hapaay ¢ npobenamu B 3anucu BblaatoTca onoselleHna 06 Owmnbkax 3anucu. Mpoben MoxXeT BO3HUKHYTb NO

cneayowWwmm npuynHam:
® [leperpyska cepsepa

® [Ipobnema c ceTbio


https://help.axis.com/axis-camera-station-5#configure-storage

® [leperpyska kamepbl
® [leperpyska ancka

MposepbTe Hannune npobenos B 3anncu Ha Apyrnx kamepax. Ecnu 3To nponcxoanT He Ha BCex kamepax, 3To
MOXET yKa3blBaTb Ha NeperpysKky kamepbl. 3a4aiiTe cebe cneaytolne BONpoChl, 4TObbl ONPEAENTUTb NPUUNHY:

e KakuacTo BO3HMKaeT npoben: kaxabli yac Unn Kaxablii AeHb?
®  KakoBa AnMTENbHOCTb Npobena: HECKObKO CeKYHA N HECKOMIbKO YacoB?
® B kakoe BpemA BO3HWKaeT npoben?

Bo3moxHble peweHna:

i B ANCNETUEPE 3a4a4 NPOBEPLTE NCNONB30BaAHNE annNapaTHbIX PECYPCOB, o6paLuaH BHNMaHWNE Ha
BO3MOXHOE 136bITOYHOE NCNOJIb30BaHME. anI Haan4ynn npn3HakoB 136bITOYHOrO NCNONb30BaAHUA
AMCcKoB f06aBbTe AOMNONHNUTENbHbIE ANCKN 1 nepeHaCTpoﬁTe HECKONIbKO KaMep ANnA 3annucn Ha HOBbIE
ANCKN.

®  YmeHblnTe 06beM AaHHbIX, 3aNUCbiBaeMbIX Ha Auck (napameTpbl Buaeo, Zipstream, FPS, paspewenne).
CneayeT NOMHUTL O MPOMNYyCKHON cnocobHocTy, paccunTtbiBaemon AXIS Site Designer, cm. axis.com/
support/tools/axis-site-designer.

JlononuutenbHble CBEAEHNA CM. B pasaene .
HeB03MOXHO BOCIIPOU3BECTHU SKCIIOPTUPOBAHHBIE 3AIUCHU

Ecnu sxcnopTupoBaHHbie 3anuck He BocnpoussoaaTca B npourpbeieatene Windows Media, nposepbTe hopmat
thaiina. lna Bocnpou3seaeHns 3KCNOPTMPOBaHHbIX 3anucei ucnosb3yeTtca npourpbisatens Windows Media (.
asf) nnn AXIS File Player (.asf, .mp4, .mkv).

bonee noapobHylo nHdopmauuio cMm. B pasaene Bocrnpon3seseHne v npoBepKa 3KCAOPTUPOBAHHbIX 3AMNCEN B
pykoBoacTee nonb3osatena AXIS Camera Station 5.

[MpumeuaHne

MpourpbisaTens AXIS File Player aBToMaTuueckn 0TKPOET BCE 3aNnUCH, HAXOAALLNECA B OAHOI Nanke ¢
npourpbiBaTenem.

3anmucu ucuyesaioT

CncTema coxpaHAeT 3anMcu TObKO B TEYEHNE ONPEeAENEHHOM0 CPOKa, 3aAaHHOM0 B AHAX. YT06bI M3MEHUTb CPOK
B AHAX, oTkponTe MeHio KoHdurypauma > YeTpoiicTBo xpaHeHua > Bbibop.

Ecnn pecypc xpaHeHuA 3anonHeH, cucTemMa yaanuT 3anncy 0 UCTEUEHMA YKa3aHHOMO CpoKa XpaHeH!A.
YT106bl N3b6exXaTb NEPENOAHEHNA XpaHUANLLA, NONPObYINTE CAENATb CNEAYIOLLEE:

® YBennubTe eMKOCTb pecypca xpaHeHua. OTkpoiiTe meHio KoHdurypauma > YcTpocTBO XpaHeHNa >
YnpaBneHue.

®  |3meHeHune obbema xpaHunuwa, oteeaeHHoro Ana AXIS Camera Station 5. OTkpoliTe MeHto
KoHdmrypauma > YerpoiicTBo xpaHeHua > YnpaBneHue.

®  YmeHblwunTe 06beM halioB BUALO3ANMCEN, U3MEHWB, HANPUMEP, Pa3peLLEHNE UK YacToTy KaapoB.
OTtkpoiite meHto Configuration > Devices > Stream profiles (KoHdurypauma > Ycrpoicrsa >
Mpodunu notoka).

- [na 3anucn ncnonbsynte dhopmat H. 264, nockonbky popmat M-JPEG TpebyeT 3HauuTeIbHO
60nblUe NPOCTPaHCTBA XPaHEHNA.

- [lnAa nononHMTENBHOIO YMEHbLIEHMA pa3mepa 3anucen ncnonb3ynTe Zipstream.
IIpobAaeMBI C pe3epPBHOM 3AIINCHIO

[locne BoccTaHOBNAEHUA NOAKNOUYEHNA HE BbINOJIHAGTCA pe€3epBHaA 3anncb Ha CepBep.


https://www.axis.com/support/tools/axis-site-designer
https://www.axis.com/support/tools/axis-site-designer
https://help.axis.com/axis-camera-station-5#play-and-verify-exported-recordings

MpuunHa

PeweHnne

HenocTaTouHo nponyckHoi cnocobHocTh AnA
nepesaun 3anucu Mexzay Kamepoli 1 cepBepom.

YBenmubTe NpPonyckHyt cnocobHOCTb ceTn

Bo BpemA oTknoUeHNA kKamepa He BbINONHANG 3aMuCh
Ha SD-kapTy.

® [IpocmoTpuTe oTueT cepsepa o kamepe. Cm.
axis.com/support/troubleshooting.

® Y6eantech, uto SD-kapTa paboTaet
NpaBUbHO W Ha HEll eCcTb 3anucy.

BPEMH KaMepbl I/I3M€HVI}'IOCb/CM€CTI/U'IOCb C MOMEHTa
OTK/TIOYEHNA.

® Yb6eanTech, uTo Bbl CMHXpOHU3nposanu NTP
ana byaywmx sannceil.

e  CuHXpOHM3NpYIiTE BPEMA KaMepbl C
CepBepOM Unn HacTponTe oanHakosbln NTP-
CepBep Ha Kamepe 1 cepsepe.

Otka3soycToitumsan 3annck Ha AXIS Camera Station 5 He 6yaeT paboTaTb B CNeAyOLWNX CyYanX:

b yl'lpaB}'IFIEMOQ BbIK/TKOUEHNE CEPBEPA.

e KpatkoBpemeHHble (MeHee 10 cekyHA) cbou B MOAKIOUEHNN.



https://www.axis.com/support/troubleshooting

AXIS Camera Station 5

I[TpocMOTP B pE€AABHOM BPpeMEHM

3KMBO# IIPOCMOTP ¥ BOCIIPOMU3BEACHME

B aTOoM pasaene onncaHbl BO3MOXHbI€ pelweHna Takux npobnem kak notepa kaapos nan rpacuueckue cbon B

knuenTe AXIS Camera Station 5.

O6opyznoBaHue knueHTa

Y6eautech, uTo yCTaHOB/IEHA
nocneAHAA BepcuA Apaiisepa AnAa
BWAEOKapTbl N CETEBOrO
ajanTepa

MpoBepbTe KONNUECTBO
MOHNTOPOB

1. Otkpoiite cpeactso anarHoctuku DirectX (BbinonHuTe nomck no
3anpocy «dxdiag» Ha KomnbloTepe).

2. Ha Beb-caiiTe n3roToBUTENA NPOBEPbLTE, YTO BEpCMA ApaiiBepa
ABNAETCA CaMOWN NOCNEAHEN ANA UCNONb3yeMOl OnepaLmMoHHON
CUCTEMBI.

3. YbeanTechb, UTo KNMEHT 1 cepBep paboTalOT Ha OAHOM W TOM Xe
KOMMbLOTEPE.

4. TonpobyiiTe 3anycTUTb KNMEHT Ha CMELUANbHO BblAENEHHOM
KOMMbLOTEPE.

anI Ncnonb30BaHNN BCTpOCHHOVI BMAEOKAPTbI HE PEKOMEHAYETCA
ncrnonb3oBath bonee ABYX MOHUTOPOB Ha KaXXAyto BUAEOKapTYy.

1. OtkpoiiTe cpeacTso anarHocTukm DirectX (BbinosHnTe nouck no
3anpocy «dxdiag» Ha KommnbloTepe)

2. Yb6eanTech B Tom, uto AXIS Camera Station 5 nosaepxnsaet
NCnosib3yemyto AUCKPETHYIO BUAEOKapTy, CM. pasaen axis.com/
products/axis-camera-station/hardware-quidelines.

[Mpumeyanme
Bbl He MOXeTe 3anyCTUTb KINEHT Ha BUPTYaNnbHON MaLUMHE.

MoakntoueHHbIE yCTpONCTBa

O,ﬂ,HOBpCMCHHO NoAKMOYEHO
MHOI0 KTNEHTOB

B 3aBMCMMOCTM OT TUMOBOr0 BapuaHTa UCMOMb30BaHNA, ybeanTech, UTo
cUcTeMa COOTBETCTBYET TpeboBaHUAM 1 CleaynTe peKoMeHAaUMAM No
obopyaosaHuio. Cm. pasaen axis.com/products/axis-camera-station/
hardware-guidelines.

Kamepa nozknioueHa K apyroi
cucTeme ynpaBneHnA BUAEO, a He
k AXIS Camera Station 5

OTKkntouMTe KaMepy OT ApYroro KNMeHTa i cbpocbTe HAaCTPONKM Kamepbl
no ymonuaHuto, npexzae yem noaknouaTsb ee k AXIS Camera Station 5.

OpHa kamepa ncnonb3yeT MHOMO
pasNMuHbIX NOTOKOB, 0CO6EHHO
NOTOKOB C BbICOKIM
paspelleHnem

MoxeT Bo3HMKaTb Npobnema, 0CO6EHHO NPM NCNONB30BAHNN HEKOTOPbIX
kamep cepun M.

®  l3smeHuTe NOTOK Ha TOT Xe npodunb NOTOKa NN Bbibepute
bonee Hu3koe paspeweHune. Cm. pasaen Streaming profiles
(Mpochunn notoka) B AXIS Camera Station 5 pykoBoacTse
nonb3oBaTenA.

Meperpyska cepBepa

Heob6biuHoe nenonbsosaHue LM/
03Y B MOMEHT, coBnaaatoLuii ¢
BPEMEHEM BO3HUKHOBEHUA
npobnembl

Y6eauTtech, UTO NapannesibHO He 3anylleHbl ApYrie pecypcoemkme
npunoxenna, Harpyxatowmue LIMN/03Y.


https://www.axis.com/products/axis-camera-station/hardware-guidelines
https://www.axis.com/products/axis-camera-station/hardware-guidelines
https://www.axis.com/products/axis-camera-station/hardware-guidelines
https://www.axis.com/products/axis-camera-station/hardware-guidelines
https://help.axis.com/axis-camera-station-5#streaming-profiles
https://help.axis.com/axis-camera-station-5#streaming-profiles

Mpobnema c ceTbro

HeobbluHoe ncnonb3oBaHue Y6eauTtech, UTO NapannesibHo He 3anyLleHbl ApYrine NPuaoXeHnsa,
nosochl NPOMyckaHA B MOMEHT,  3arpy>atoLne nosocy nponyckaHua.

COBMaZAOLLNIA C BpEMEHEM

BO3HWKHOBEHWNA I'IpOGfIﬁMbI.

ﬂ,OCTaTOLIHaFI NPONCKaHHaA b npOCMOTpVITE TOMOMOr IO Ballen ceTu.

cnocobHocTb [ YaaneHHaa unu
noKanbHaA ceTb

® [lpoBepbTe paboTOCNOCOOHOCTL BCEX CETEBbLIX YCTPONCTB
(kommyTaTOp/MapwpyTU3aTop/ceTeBoli anantep/kabens),
NCNONb3yeMbIX MEXAY KaMepamu, CEPBEPOM 1 KINEHTOM.

HeT BMuAE€O B pexiyMe XXMBOTrO IIPOCMOTPA

Bupeo ¢ 3aBeaomo VICI'Ip&BHOI7I KaMepbl HE OTO6pa)KaCTCFI B PEXNME XNBOro npocMoTpa.

OTkntounTe annapaTHoe aekoanpoBaHue. [1o ymonyaHuio OHO BKNKOYEHO, CM. pa3aen «AnnapaTHoe
AekoanposaHue» B Teme [loTokoBaa nepegaua B AXIS Camera Station 5 pykoBoacTse nonb3oBaTtena.

Jpyrve Bo3mMoXHble peleHuna:

Ecnu BbI HE MOXeETe NpocMaTpUBaTh XMBOE BMAEO uepe3s Beb-nHTepdeiic nnbo ecnn Beb-nHTepdeiic He
paboTaeT, BbINOAHMTE NOUCK U yCTpaHEHUe Henonaaok kamepsl. MepedanTe Ha cTpaHuLy axis.com/
support/troubleshooting.

Co3paiiTe cepBepHblii OTUYET MO Kamepe, CM. axis.com/support/troubleshooting.

Ybeantech B TOM, UTO YCTaHOB/IEHHOE aHTMBUPYCHOE NporpaMMHoe obecneyeHne He BNoOKMpyeT NOToK
XWUBOTO BUAEO.

lMpenocTaBbTe paspelleHna ana nanok u npoueccos AXIS Camera Station 5, cm. pasaen Yacro
3040BaeMbi€ BOMPOCh.

Ybeantech B TOM, UTO MEXCETEBOI 3KpaH He 61OKMPYET NOAKIIOUYEHNE HA ONPEAENEHHbIX MOPTaX, CM.
pasznen Obiyne ceeaenna o Service Control B8 AXIS Camera Station 5 pykoBoacTBe nonb3oBaTena.

Y6eauTech, UTO YCTAHOBNEH KOMMOHEHT «Bo3MoXHOCTM pabouero ctona» AnA NOAAEPXKNBAEMbIX BEPCHIA
OC Windows Server. Cwm. pasaen Scheduled export (3annanuposanHbiii skcropt) B AXIS Camera Station
5 pyKoBOACTBE MO/b30BaTeNA.

MpoBepbTe, paboTaeT N1 BUAEONOTOK C bonee HU3KNM paspeLleHnem.

Ecnn npnBeAEHHDbLIE BbIWE PEWEHNA HE NOMOINN, 06paTVITECb 3a NOMOLbIO B CJ'Iy>K6y NnoAAEPXKN Axis .
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HeT AOCTYIIA K CETEBOMY XPAHMUAMUIITY

Ecnu ana Bxopa B cnyx6by AXIS Camera Station 5 ncnonb3yeTca yueTHaA 3anncb N0KasbHOW CUCTEMBb,
£0baBNATL CETEBbIE XPAHWNLLA, CCbINAACH HA 06LWKMe Nanky Ha APYrux KOMMbOTEPax, HEBO3MOXHO.

M3meHeHune yueTHOM 3anmcu anA BXOAa B Cayxby:
1. OtkpoiTe MNanenb ynpasnenna Windows.
Mouck cnyxo6.
HaxwmuTe View local services (MpocmoTp nokanbHbix cnyx6).
HaxxmuTe npasoi kHonkoii AXIS Camera Station 5 n BbibepuTe Properties (CsoicTsa).
Mepenante Ha Bknaaky Log on (Boiitn).

N3meHnTe BbI60p JlokanbHas YYE€THAA 3anncb CUCTEMbI Ha .D.aHHaFI YY€THaA 3anunchb.

N o g k& e

Bbibepute nonbsosatena ¢ goctynom K cnyxbe Windows Active Directory.
CeTeBoe XpAHMUAMUIIE OTCYTCTBYET

Ybeantech, 4TO KOMMNbIOTEP U CEpBEP, Ha KOTOPbIX 3anyLeHo M0 AnA ynpaBneHnA BUAEO, OTHOCATCA K TOMY e
AOMEHY, UTO 1 CETEBOI HaKONNTeNb.

He yAaeTCs ITOBTOPHO MOAKAIOUUTBCS K CETEBOMY XPAHMAMIIY C HOBBIM MMEHEM
IIOAB3OBATEAA U IIAPOAEM

Ecnu nogkntoueHne Kk ceTeBOMY XpaHunuly TpebyeT aBTopn3aLmm, TO BaXHO OTKIKUYATL 3TO CETEBOE
XpaHUANLLE OT BCEX TEKYLLMX COEAMHEHWI, NpeXae UeEM MEHATb CBOE MMA MOMb30BaTeNA 1 Naposb.

/iameHeHWe nMeHn nonb3oBaTena u naponA AnAa CeTeBOro XxpaHunnila ¢ NOCNEAyrWNM NOBTOPHbIM
noAaKNKYeHnem:

1. OTkniounTe ceTeBoe XPaHMNULLE OT BCEX TEKYLLMX COeANHEHWIA.

2.  M3MEHMTE UMA NONb30BaTENA U naposib.

3. Ortkpoitte meHto Configuration > Storage > Management (KoHdurypauua > YcTpoiicTBo xpaHeHua >
YnpaBneHue) 1 NOBTOPHO MOAK/IIOUNTECH K CETeBOMY XPaHWUNLLY, UCMONb3YA HOBOE MMA MO/b30BaTeNA
N naponb.
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Hemnoaapaku obiiero xapaxkrepa

He ynanocb yctaHosuTb npunoxenune AXIS Video Motion Detection

He yaanocok yctanosuTb AXIS Video Motion Detection  YT106bI ycTaHOBUTbL MPUIOXEHNE BPYUHYIO, CM. passen
2 wnn 4. 3annch no obHapyXeHWo ABUXeHNA byaeT YctaHoska npunoxennii AnA KaMepbl B PyKOBOACTBE
NpPOM3BOAMTLCA C MOMOLLBIO BCTPOEGHHON (hyHKLMN nonb3oBaTtena AXIS Camera Station 5.

06HapyxXeHMA ABUXEHUA.

He yaanocb nonyunTb Tekylme HaCTPONKN 0BHapyXeHNA ABUXEHNA

CucTeme ynpaBneHua BUAEO He yaaeTcA NOMyUnTb YT106bl YCTAHOBUTL MPUIOXEHIE BPYUHYIO, CM. pa3aen
napameTpbl 06HapyXeHWUA ABUKEHMA C Kamepbl. YcTaHoBKa npunoxeHnii 4714 KaMepbl B PyKOBOACTBE
3anuchk no obHapyxeHuo ABUXEHNA byaeT nons3osaTena AXIS Camera Station 5.

NpON3BOANTLCA C MOMOLLBK) BCTPOEHHOMN hyHKLMN
06Hapy>XeHMA ABUXEHMA.

He HaCTPOEH ACTEKTOP ABMXEHNA

He yaaeTcA HacTpouTb AETEKTOP ABUXEHMA B 1. Y7106bI HaCcTPONTL (hyHKUMIO OBHApYXEHUA

yKa3aHHbIX KaMepax. ABVXEHUA BPYYHYIO, BONANTE B MEHIO
KoHdumrypauua > 3anucmu u cobbiTna >
Cnocob sanucy.

2. Beibepute kamepy n HaxmnuTe Motion
settings (MapameTpbl aABUXEHNA) ANA
HaACTPOIKN AeTeKTopa ABUXEHNA.

ﬂ,ETCKTOp ABNXEHNA HE BKHOYEH

Ha nepeuncnenHbix kamepax 3anucb npu 1. Tlepenante B meHto KoHdurypauma > 3anucu
06Hapy>XeHNI ABUXEHNA HE BK/HOUEHA. n cobbiTna > Cnocob 3anucu.

2. Bbibepute kamepy 1 BKAOUMTE NapamMeTp
Motion detection ([etektop ABnxeHua),
uTO6bI MY 0BHAPYXEHUN ABUXEHNA
HauMHanach 3anuce.

BupeoAEeTEKTOP ABUKEHMS OOHAPYXMBAET CAUIIIKOM MHOT'O MAM CAMIIIKOM MAAO
ABMXVIINXCSI OOBEKTOB

B aTom pa3aene onncbiBalOTCA BO3MOXHbIE pELWEHNA I'Ip06f|€MbI, npn KOTOpOI7I BNAEOAETEKTOP 06Hapy>|<|/|BaeT
CMNWKOM MHOIo nnn ChnwKomM mMano ABNXyLnxeca 06bekToB.

HacTpoiika napameTpoB ABWXeHMNA

Bbl moxeTe Bbl6paTb HaCTp0I7IKVI 06Hapy>KCHVIFI ABWXEHNA AnA HaCTpOVIKM obnactu, B KOTOpOI?I OTCNEXNBAOTCA
ABMXyuneca 06beKTbI.

1. Tepeiante B meHio KoHdurypauma > 3anucu u cobbitua > Cnocob 3anmcu.
2. Bbibpas kamepy, HaxmuTe [apameTpbl ABMXKEHMA.

3. Beibepute napameTpbl B 3aBUCMMOCTH OT NPOLIMBKM Kamepbl.
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AXIS Video Motion Detection 2 n 4 Mo>xHO HacTponuTb obnacTb aeTekuun. Cm. pasaen
U3meHenne HacTpoek AXIS Video Motion Detection 2
n 4 8 AXIS Camera Station 5 pykoBoacTse
noib3oBaTenNA.

BcTpoeHHbI BuAeoaeTeKTOpP ABMXKEHMA Bo3moxHa HacTpoiika OKOH BKOUEHUA 1
nekntouenmna. Cm. pasaen HacTposika BCTPOEHHOr 0
suaeoaetekTopa asuxernA B AXIS Camera Station 5
PYKOBOACTBE NONb30BaTENA.

PerynupoBka nepuosa cpabatbiBaHuA

[Mepvoa neicTBMA Tpurrepa — 3T0 NHTEPBAN BPEMEHU MeXAY ABYMA NocnesoBaTeNbHbIMU cpabaTbiBaHUAMY
Tpurrepa. JTa HaCTpOVIKa ncnonb3yeTcAa anAa Toro, yTObbI YMEHbLWWTb KOTNYECTBO NOC/I€A0BaTE/IbHO
NPOM3BOAMMbIX 3anuceii. 3anncb NPOAONXAETCA, €CNIN B TEUEHWNM 3TOrO nepuoaa Tpurrep cpabatbiBaeTt
noBTopHo. Ecin cpabaTbiBaeT elle oAMH TpUrrep, TO C 3TOF0 MOMEHTa HaUMHAEBTCA HOBbI NEPUOA
cpabaTbiBaHWA.

YT106bI N3MEHNTb Nepuoa cpabaTbiBaHNA:

1. Mepeiiante B MmeHio KoHdurypauma > 3anucy u cobbitna > Cnocob 3anucu.
2. BbibepuTe kamepy.

3. B pasgene Advanced (JononHutenbHo) HacTpolite 3HaueHue Trigger period (Mepuoa AeiicTBua
Tpurrepa) B CeKyHaax.
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HeT 3BYKd B peXMMe XMBOI'o IIPOCMOTPA

Ecnm B pexxume x1nBOro NpocMoTpa HeT 3BYKOBOrO CONPOBOXAEHNA, NPOBEPLTE CeAyIOLLee:

® [lepeaaeT nn kamepa n3obpaxeHne co 3BYKOBbIM COMPOBOXAEHUEM.
®  (QOcHaleH M KOMNbOTEp 3BYKOBOI KapTOM W BKIOUEHA NN OHA.
e [lpoBepbTe, HACTPOEH NN AaKTUBHLINA NPOduIb Ha paboTy CO 3BYKOM.

®  ImeeT nu nonb30BaTesib NOJHOMOUYNA MPOCMOTPA N306PaXEHNA CO 3BYKOM.
HacTpoitTe npochmnu ana nepeaaum 3Byka

1. Ortkpoiite meHto Configuration > Devices > Stream profiles (KoHdurypauma > Yetpoiictsa >
Mpocdunu notoka).
Bbibepute kamepy.

Bbi6epnte MPEG-4 nnu H.264 B nynkTe Format (@opmaT) mMeHio napameTpoB Buaeonpouna.

B pa3saene Audio (3Byk) BbibepuTe MukpocoH B packpbiBatowemea meHto Microphone (MukpodoH).

o LD

B packpbiBatowemca meHto Use microphone for (Mcnonb3oBaTb MUKpodoH AnAa) ykaxuTe, koraa
cneayeT MCnonb3oBaThb 3BYK.

6. Ecnm npumeHumo, BbibepuTe rpOMKOroBOpMTENb B packpbiBatolwemea MeHto Speaker
(TpomkorosopuTens).

7. Haxwmute kHonky OK.
MpoBepbTe U M3MEeHMTE NpaBa AoCTyna Nonb3oBaTenA

[Tlpumevanune
BbinonHeHue cneayowmx AeNCTBMIE BO3MOXHO TOIbKO C NOSIHOMOUMAMU aAMUHUCTpaTopa cucteMbl AXIS
Camera Station 5.

1. Tepeiiante B Mento Configuration (KoHdurypauma) > Security (besonacHocTs) > User permissions
(Pa3peweHuna nonb3oBatenen).

2. BbibepnTe nonb3oBaTena unu rpynny.

3. Bbibepute Audio listen (Mpocnywmeats 38yk) nnn Audio speak (Bocnpon3sseaenue ronoca) ana
TpebyemMoro ycTponcTaa.

4. Haxmute MpUmMeHUTS.

HeT 3BYKA IIpM IPOCMOTPE ITIOCASAOBATEABHOCTH

BkntounTb 1 BbIKNIOUNTL 3BYK MOXHO B NpochunAx noTokos. JlononHUTeNbHbIe CBEAEHWNA CM. B pa3aene Stream
profiles (Mpogpunu notoka) B AXIS Camera Station 5 pykoBoacTBe nonb3oBaTens.

HeT 3BYKd IIp¥ BOCIIPOM3BEASHUM

Bocnpou3seseHme 3anucu co 3BykOBbIM COMPOBOXAEHWEM BO3MOXHO JMLWb NPU YCIOBUN, UTO B Npocune,
KOTOpbI UCMONb30BancA nNpu 3anuck, bbin BKIKUEH 3BYK.

[TpumeyaHune
Bnaeo B (hopmaTte M-JPEG He noanepxuBaeT 3Byk. BoibepuTe apyroi Buaeodopmar.

Y106bI MCNONB30BaTh 3BYK B BUAEO3aNncax:

1. Mepeinaute B pasaen Configuration > Devices > Stream profiles (KoHdurypauuma > YetpoiicTsa >
Mpodunu notoka) ana HacTpoiikn Tpebyemoro hopmaTa BUAEO ANA BUALONPOUNA.
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2
3
4.
5

MepenauTte B MmeHio KoHdurypauma > 3anucu n cobbiTua > Cnocob 3anucwu.
BoibepuTe kamepy.
Bbibepute HacTpoeHHbIN Npodusib B packpbiBatouemca mMeHto Profile (Mpodmnb).

HaxmuTte MNpumeHnTs.

3anucu no npasunam

HOpH,CI,OK nobaBneHun 3BYKOBOI0 COMPOBOXAEHNA B YXX€ CYyLWECTBYHOLWEE NpaBuno:

1.

I

Mepeiiante B MeHi KoHdurypauma > 3anucu u cobbitua > [pasuna aeinctsus.
Bbibpae npasuno, HaxmunTe MNpaeka.

Haxmute Next ([Janee) ana nepexoaa k pasaeny Actions (JeicTsma).
Bbi6epute aeiictene Record (3anuce) n Haxmute Edit (U3meHnTb).

Beibepute npodhunb, ncnonb3yowmin 3yK.

Haxmnte 3akoHuUnTb ANA COXpaHEHNA.
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He yAQeTCsI BOITH B CUCTEMY MAM IIOAKAIOUUTLCS K CEpBEPY

B 3Tom pasgene pacckasbiBaeTcA 0 npobnemax, BO3HMKAIOWMX NPy BXOAE B CUCTEMY C OAHUM CEPBEPOM WU Npu
noAK/IKUeHUN K 3ToMy cepaepy. Mpu NOAKNOUYEHNN K HECKONbKIIM cepBepaM 3anyckaeTca knueHTtckoe 10, npu
3TOM COCTOAHME MOAKNIOUEHMA 0TobpaxaeTcA B CTpoke coCTOAHUA. [ToapobHee 0 COCTOAHUM COEANHEHUA CM. B
pasgene Coctoanune coeanHeHna B AXIS Camera Station 5 pykoBoacTse nonb3osaTens.

HCI'IpaBVIJ'IbHOG nmA HEI'IpaBVIJ'IbHO BBE€AEHbI NMA i HPOBCprE HanncaHmne nnn BOCI'IO}'Ib3YI7IT€Cb
nonb3oBaTeNnA ninn NMnosb30BaTEeNA N NAP0Jib NpPn ,ﬂperVI yquHOI\/I 3anuncblo.
naposb nonbITKE NOAKNHOYNTLCA K

e Y6eauTtechb B TOM, UTO NO/b30BaTeNb MMEET
npaea goctyna k cepeepy AXIS Camera
Station 5.

yKa3aHHOMY cepBepy.

®  Yacbl Ha cepBepHON M KIMEHTCKON YacTy
AXIS Camera Station 5 aomxHbl 6bITb
CUHXPOHU3MpoBaHbl. Kpome Toro,
noNb30BaTeNAM JOMEHa Hy>XHO NPOBEPUTb
CUHXPOHK3aLMIO YaCOB JOMEHHOr0 cepBepa
C uacamu cepBepa u KiueHTa.

® [lonb3oBaTenb, He 40DaBNEHHbIN Ha cepBaep,
HO NPW 3TOM BXOAALLNIA B NIOKANIbHYIO
rpynny aAMWHWCTPATOPOB AaHHOIO
cepsepa, LomkeH 0bA3aTensHO
NCNoNb30BaTh NPaBa aAMWHUCTPATOPa Npu
3anycke KineHTa.

e (CseaeHuA 0 NpaBax A0OCTyna
nonb3oBaTenen cM. B pasgene Hacrpovika
npaBs A0CTyna Nonb3oBaTeneil B
pykoBoacTee nonb3osatena AXIS Camera

Station 5.
Monb3oBaTenb He [onb3oBaTenb He MOXeT YkaxuTe nonb3oBaTesf B ANaN0OroBOM OKHE
NMeeT NOTHOMOUNIA ncrnonb3osatb AXIS Camera MOSIHOMOYNA.
ANA BX0OAa Ha 3ToT Station 5 Ha yka3aHHOM
cepeep cepBepe.
He yaaetca npoepute  Bo BpemA ycTaHOBKM 3HaueHna spemeHn UTC Ha knneHTe 1 Ha cepsepe
6e30nacHOCTb 3alLMILEHHOr0 COEAMHEHNA C  AO/MKHbI bbITb CMHXPOHU3NPOBaHbl. HacTponTe
coobleHmna cepsepomM npousoluen cboii, BPEMA Ha K/IMEHTCKOM Y3/1€ 1 Ha CepBepe Takum
BbI3BaHHbIIA, CKOpee BCEro, 06pa3om, uTobbl pasHMLa He npeBblllana 3 vaca.
OTCYTCTBMEM CMHXPOHW3aLMN
BPEMEHU Ha KNUEHTE WAN Ha
cepBsepe.
Het cBAsu c cepeepom  He yaaeTcAa ycTaHOBUTH ® [IpoBepbTe, NOAKIIOUYEH N1 CEPBEPHBIN
coeHeHne KINeHTCKOro KOMMbIOTEP K CETW.

3/1a C CEPBEPOM. .
y PBEP * [IpoBepbTe, paboTaeT nn cepBepHbIil
KoMnbtoTep.

® [lpoBepbTe, NPaBWUILHO N HACTPOEH
bpaHamayap.

* [IpoBepbTe HanucaHue aapeca cepeepa.

® [IpoBepbTe NapameTpbl NPOKCH KIMEHTA.

Cepsep He oTBeuaeT CoeanHeHne KNMEHTCKOMO MpoBepbTe, K TOMY 11 KOMMbIOTEpPY Bbl
y3na c cepBepom MOAKNIOUAETECH U 3aMyLLEHO NN HA HEM CepBEpPHOE
YCTaHOBJ/IEHO, HO, Kak MO AXIS Camera Station 5.
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BblACHMNOCH, cepepHoe 10
AXIS Camera Station 5 He
paboTaerT.

KnneHTy He ynaeTca
NOAKNHYNTBCA K

cepsepy

KnneHT He moxeT
NOAKMKUNTLCA K CepBEpY U
oTobpaxaeTca coobuieHune
06 ownbke.

I'IpOBepre NnPaBuUbHOCTb HaCTpOI7IKVI CeTn.

Ybeautech, uTo UCNONb3yeMan
OMepaLnoHHaA cMCTeEMa NoaAepXMBaeTCA.
MonHbIA cncok noaaepXnBaemMbIX
OMepaLNoHHbIX CUCTEM CM. B 3aMETKAX O
BbIMyCKe.

B Service Control ybeautech B TOM, UTO
cepsep AXIS Camera Station 5 paboTaer.
Mpu HeobxoanmoCTK 3anycTuTe cepaep.

Ybeautech, uTo KIMEHT 1 cepaep
MOAKNtOUYEHbI K OAHOW W TON Xe CeTu.

- Ecnn 370 He Tak, KNUEHT AOMKeH
ncnonb3oBaTh BHewHUn IP-agpec
cepsepa.

MpoBepbTe, MMEETCA N MEXAY CEPBEPOM U

KNMEHTOM NpoKCh-CcepBep.

- HacTtpoiTe npokcu-cepsep B
npunoxeHun Service Control.

- HacTtpoiiTe napameTpbl npokcn-
cepBepa KNNEeHTa Ha CTpaHuue
BXo4a B cuctemy, Boibepute Change
proxy settings (U3meHuTb
napameTpbl NpoKcM-cepBepa).

- HacTpoiTe napameTpbl npokcu-
cepsepa B paszene napameTpoB
WnTepHeta Windows un 3apaiite ana
HEro napameTp Mo yMOAYaHuIo B
pasgene Change Proxy settings
(M3meHnTb NapameTpbl Npokcn-
cepsepa).

He ynaetca
NOAKNKUNTLCA K

cepsepy

Mpw noakntoueHUM K cepsep
MPON30LLIEN HEOXMAAHHbIN
cboit.

Y

MpoBepbTe NpaBUIBLHOCTL aapeca  nopTa
cepsepa AXIS Camera Station 5.

MpoBepbTe, He bnoknpyeTcA N
NOAK/IOUEHNE K CEPBEPY MEXCETEBbIM
3KpaHOM, aHTUBMPYCHON NPOrpaMMon nim
NAT. lononHuTenbHble CBEAEHUA CM. B
pasznene Configure the firewall to allow
access to AXIS Secure Remote Access
(Hactpoiika 6paHamay3pa 414 papeleHna
Aoctyna k AXIS Secure Remote Access).

[poBepbTe paboTocnocobHoCTb cepBepa
uepe3 AXIS Camera Station 5 Service
Control.

- Otkpointe AXIS Camera Station 5
Service Control, cm. pasgen AXIS
Camera Station Service Control B
AXIS Camera Station 5 pykoBoacTse
nonb30BaTeNA.
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- O6paTuTe BHUMaHWNE Ha COCTOAHME
cepsepa, oTobpaxaemoe Ha BKiaake
General (06wue). Ecnu coctoaHne
oTobpaxaeTca kak Stopped
(OcTtaHoBneH), 3anycTute cepsep
HaxaTunem Ha Start (Myck).

Cepsep He HaligeH

KnueHT He pacno3HaéT
BBeAEHHbIA |IP-aapec.

° I'IpOBepre, NOAKMKOYEH NN cepBepr||7|
KOMMNbKOTEP K CETW.

® [lpoBepbTe NpaBUIbHOCTb aZpeca M nopTa
cepsepa AXIS Camera Station 5.

* [lpoBepbTe, He biOKMpPYyETCA NN
MOAK/OUEHUE K CEPBEPY MEXCETEBbIM
3KpaHOM, aHTVWBUPYCHON NPOrpaMMOn nn
NAT. lononHuTenbHble CBEAEHUA CM. B
paszene Configure the firewall to allow
access to AXIS Secure Remote Access
(Hactpoiika 6pasamay3pa 4nA papeleHna
Aoctyna k AXIS Secure Remote Access).

Ha cepsepe un knneHTe
yCTaHOB/EHbI pa3Hble
Bepcuu 10

Bepcua knuentckoro M0
AXIS Camera Station 5 HoBee
Bepcun cepsepHoro 0.

O6HosuTe cepsepHoe 10 f0 Tom xe Bepcum, UTo 1
knneHnTckoe MO.

Bepcua cepsepHoro 10 AXIS
Camera Station 5 HoBsee
Bepcuu knuenTckoro 0.

O6HoBuTe knneHTckoe MO Ao ToW e BepCKm, UTO U
cepsepHoe 0.

He yaanocb
noAKNKUYNTBCA K
cepsepy. Cepsep
neperpyxeH.

HeT oTknnka oT cepBepa u3-
3a npobnem ¢
npon3BoANTENbHOCTbIO.

MpoBepbTe, He NepPerpyxeHbl M CETb 11 KOMMbIOTEP,
Ha KOTOPOM YCTaHOB/EH cepBep.

JlokanbHbIl cepep
AXIS Camera Station 5
He paboTaeT

Bbl ycTaHoBUAM coeamnHeHne
uepe3 meHo This computer
(3ToT komnbloTEp), OAHAKO
He paboTaeT yCTaHOBEHHbIN
cepeep AXIS Camera Station
5.

Mcnonb3yinte Service Control ana 3anycka AXIS
Camera Station 5 unu BbibepuTe yaaneHHbIN cepaep
ANA BX04a B cuCTeEMY.

Ha paHHom
KOMMbIOTEPE He
YCTaHOBNEH CepBep

AXIS Camera Station 5.

Bbl ycTaHaBnuBaete
coesunHeHue yepes mMeHio This
computer (3toTt
KOMMbloTep), 04AHaKO Ha
3TOM KOMMblOTEpe He
ycTaHoBneHo cepeepHoe [10.

YctanoeuTte cepsepHoe 10 AXIS Camera Station 5
nnu BbibepuTe Apyroii cepaep.

BbibpaHHbIN cnucok
cepsepoB nycT

Cnuncok cepsepos,
BbIBpaHHbIN ANA BX0AA B
CUCTEMY, OKa3anca nycTbiM.
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[JobaBbTe cepBepbl B CNNCOK, NEPeRaA No ccblike
Edit (M3meHnTb) pAasom co cnmckom cepsepos ANA
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IIpobaeMBI C perucrpanmen AMLeH3UMu

[Mpn oTkase B aBTOMATMUYECKOW perncTpaumy nonpobyiTe BbIMOAHUTD CleayloLne AeNCTBUA:

L4 HPOBCpre, npaBuabHO /N BBEAEH NULEH3NOHHbII Ko,

®  |I3meHuTE B KNMEHTE HACTPONKN NpOKCcU-cepBepa Tak, uTobbl obecneuntsb 10 AXIS Camera Station 5
pocTyn k ViHTepHeTy.

e  BbinonHWTe perucTpaLmio NLEH3MN B aBTOHOMHOM pexumMe, cM. pasaen JInLueH3upoBaHne cUCTeMb! B
asToHomMHoM pexume B AXIS Camera Station 5 pykoBoacTBe nosb3oBaTesns.

®  3anuwwuTe naeHTudmkaTop cepsepa u akTusnpyiite nuuensmio AXIS Camera Station 5 Ha caiite Jicense-
portal.Ip.axis.com.

b Y6eantecb B TOM, UTO Bpe€MA Ha CcepBepe yCTaHOBNEHO NPaBUIbHO.

JononHuTtenbHble CBeAEHNA CM. B PYKOBOACTBE 110 yCTAHOBKe v nepexoay Ha AXIS Camera Station Pro.
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AXIS Camera Station 5

IToAB3OBAOTEAU

He yAaeTCs HAUTH ITOAB30BATEASH AOMEHA

Ecnn nonb3oBaTenei AomMeHa HaNTW HE YAANO0Ch, HY>XHO CMEHUTb YUYETHYIO 3anuchb AN1A BXOAA B CEPBUCHYHO
cucTemy:

1.

N o g k& N

OtkpoiTe Manenb ynpasnenna Windows.

Mouck cnyx6.

HaxmuTe View local services (MpocmoTp nokanbHbix cnyx6).

HaxmuTe npaBoii kHonkoii AXIS Camera Station 5 v Bbi6epuTe Properties (CeoicTsa).
MepeiianTe Ha Bknaaky Log on (Bxoa).

N3meHuTe BbIbOp JlokanbHaA yueTHaA 3anuch cucteMbl Ha JlaHHaA yueTHaA 3anuce.

Bbibepute nonb3osatena ¢ goctynom k cnyxbe Windows Active Directory.
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AXIS Camera Station 5 He MOXeT B3auMoAeiNCTBOBaTb C YCTPONCTBOM, MOKa HE yCTpaHeHa olwnbka

cepTudukaTa.

Bo3moxHble owwmbkn

Ceptudmkat He HaiaeH

Ecnn ceptudnkaTt yctpoinctsa bbin
yaaneH.

Ecnu Bam n3secTHa npnunHa,
HaxmuTe Repair (BoccTaHoBUT).
Ecnu BbI Nnogo3peBaeTte
HECaHKLNOHNPOBaHHbIA AOCTYN,
CHayana BbIACHUTE NPUYUHY, 1
TO/IbKO NOTOM BOCCTaHaBNNBaliTe
cepTucpmkaT. YTobbI NPOCMOTPETH
noapobHble cBeAeHMA O
ceptucpmkaTte, HaxmuTe Advanced
(JononHuTensbHo). Bo3moxHo,
cepTucpmkaT 6bin yAaneH no oAHON
13 CNeayloWwmnx NPuUmH:

®  YctpoiicTBo 6b110
BO3BPALLEHO K 3aBOACKMM
HacTpoiKaM.

e OTknoueHa 3alnLeHHan
CBA3b M0 NPOTOKONY
HTTPS.

®  YCTpoOWCTBO NOABEPra0CH
HECaHKUNOHNPOBAHHOMY
A0CTYNy N MOAnMKaLmN.

HenoBepeHHbIN cepTudmkaT

CepTtudhmkaT ycTpoiictea bbin
n3meHeH 3a npeaenamu AXIS
Camera Station 5. 310 moxeT
03HauaThb, YTO YCTPONCTBO
noaseprnochb
HEeCaHKLUNOHMPOBAaHHOMY AOCTYNy
n moandmkaunm.

Ecnn Bam n3secTHa npuunxa,
Haxmute Trust This Device
(JosepAaTtb 3TOMy ycTpomcTay). B
MPOTMBHOM C/lyyae CHavyana
BbIACHNTE NPUYNHY, 1 TONBKO
MoTOM OTMeuanTe cepTuduKaT KaK
A0BepeHHbIN. YT0bbI NpoCMOTpETH
noapobHble CBEAEHMUA O
ceptuchmkaTte, HaxmnuTe Advanced
(JononHuTenbHo).

OTCYTCTBYET IIAPOAB AASl LIEHTPA CePTUOUKALIUMA

Mpwn Hanuuun ueHTpa cepTudmkaumn B AXIS Camera Station 5 6e3 coxpaHeHHOr0 NaponA NOABUTCA CNEAYIOLLNIA

CNrHan Tpesorn.

Heobxoanmo npesocTaBuTb Maponb AnA cepTudmkaTta LeHTpa ceptudumkaumn. JlononHuTtenbHble cBeAeHNA
CM. B pyKOBOACTBE MONb30BaTeNA.

yCTpaHVITb 3Ty I'IpO6J'ICMy MOXHO TPEMA pa3HbIMKN cnocobamu:

e  Byntounte HTTPS Ha ycTpoiicTee

®  IMnopTupynTe CyLeCTBYIOWMNIA LEHTP cepTudunkaLmm

e (Co3paiTe HOBbI LEHTP cepTudpnkaunm

[Ana sxntouenna HTTPS Ha ycTpoicTse:

1. Bbibepute B meHo KoHdmrypauua > YeTpoiieTsa > YnpasneHue.
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3.
4.
5.

B cnncke wenkHNTe NpaBoii KHOMKOI MblIlKW Ha yCTpoiicTse 1 BbibepuTe Security (besonacHocTs) >
HTTPS > Enable/Update (AkTnBMpoBaTh/06HOBUTB).

LenkHuTe [la, uTobbl NOATBEPAUTD.
BeeanTe naponb Ana ueHTpa cepTudpukaLmm.

HaxmunTe kHonky OK.

YT06bI UMNOPTUPOBATL CYLLECTBYIOWNA LEHTP CEPTUUKALMM, BbIMONHNTE CNeAyOLNe AeNCTBUA:

1.

MepenanTte B paszen Configuration > Security > Certificates > HTTPS (KoHdurypauus >
BesonacHocTb > Ceptudmkatsi > HTTPS).

2. Bxnwounte onumio Temporarily ignore certificate validation (BpemeHHo nrHopuposatb nposepky
cepTudukaTa).

3. B pa3sgene Certificate authority (LienTp cepTudmkaumumn) Haxmute kHonky Import (Mmnoptuposats).

4. Beeaute naponb n HaxmnTe OK.

5. BblibepuTe cpok AeiicTuA (UnCno AHENT) NOANMCAHHbIX CepTUNKATOB KNneHTa/cepBepa.

6. Bbibepnte B MmeHio KoHdurypauma > YetpoiicTa > Ynpasnenue.

7. LUlenkHnTe ycTpoicTa NpaBoi KHOMKOI Mblwn 1 BbibepuTe Security > HTTPS > Enable/Update
(besonacHocTb > HTTPS > AkTuBMpoBaTh/06HOBMTD).

8. Mepeitante B meHto Configuration > Security > Certificates > HTTPS (KoHdurypaumna > besonacHocTb
> Ceptudmkatbl > HTTPS un Bbiknounte Temporarily ignore certificate validation (BpemeHHo
WrHOPMPOBATb NPOBEPKY cepTuduKaTa).

[MpumeuaHne

AXIS Camera Station 5 notepAeT NOAKNOUEHME K YCTPONCTBAM, I HEKOTOPbIE CUCTEMHbIE KOMMOHEHTHI

nepesanycTATCA.

Y706bI paspewntb AXIS Camera Station 5 co3aaHue HOBOMO LEHTpa cepTuduKaumnm:

1.

MepenanTte B paszen Configuration > Security > Certificates > HTTPS (KoHdurypauua >
BesonacHocTb > Ceptudmkatsi > HTTPS).

2. BknounTe onumto Temporarily ignore certificate validation (BpemeHHo nrHopmpoBaTh npoBepky
cepTudukaTa).

3. B pa3sgene Certificate authority (LienTp cepTudmkaummn) Haxmute kHonky Generate (Co3aath).

4. Bseaute naponb n Haxmute OK.

5. BblibepuTe cpok AeicTBuA (UnCno AHEIT) NOANMCAHHbIX CepTUNKaTOB KNneHTa/cepBepa.

6. BbibepuTe B meHio KoHdurypauna > YetpoiicTBa > YnpasneHue.

7. LUlenkHnTe ycTpoiicTBa NpaBoi KHOMKOW Mblwn 1 BbibepuTe Security > HTTPS > Enable/Update
(besonacHocTb > HTTPS > AkTuBMpoBaTh/06HOBMTD).

8. Tlepeitante B meHio Configuration > Security > Certificates > HTTPS (KoHdurypauma > besonacHocTb
> Ceptudmkatebl > HTTPS un Bbiknounte Temporarily ignore certificate validation (BpemerHo
WrHOPMPOBaTb NPOBEPKY cepTuduKaTa).

[Tpumevanune

AXIS Camera Station 5 noTepAeT NOAK/IIOUEHNE K YCTPONCTBAM, U HEKOTOPbIE CUCTEMHbIE KOMMOHEHTbI

nepesanycTATcA.
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Cayx6a BpeMern Windows He 3dImyLieHa

Cnyx6a Bpemenun Windows n cepsep NTP He CUHXPOHW3MPOBaHbI. ITO MOXET NPOUCXOANTb, KOrAa cnyxba
BpemeHnn Windows He MoxeT ycTaHoBUTb coeanHeHme ¢ cepsepom NTP.

e [inA peweHuna npobnembl NPOBEPbTE CNEAYIOLLEE:
® HacTpoitku 6paHAMay3pa AONXKHbI ObITb KOPPEKTHLIMU.
®  YCTPOMCTBO AOMKHO HAaXOAUTLCA B CETU, MMetowwen goctyn k cepeepy NTP.

ﬂ,ﬂFI noy4e€HNA NOAAEPXKKN 06paTI/ITCCb K CACTEMHOMY aAMWHNCTPATOPY.
Ha ycTpoicTBe OOHAPYXKEHA PA3SHMUIIA BO BPEeMEHM

YCTpONCTBO HE CUHXPOHN3MPOBAHO NO BPEMEHU C CEPBEPOM. 3aNnNCh COAEPXKMUT OTMETKY BPEMEHW O NOMYYEHUM
CepBEpPOM, @ He OTMETKY BPEMEHM O 3am1CKu Ha YCTPONCTBE.

1. Mepeiiante B pa3aen Configuration > Devices > Time synchronization (KoHdurypauua > Ycrpoiictea
> CMHXpPOHM3auMA BPEMEHM) 1 NPoBepPbTE CMELLEHNE BPEMEHMN Ha YCTPOICTBe.

2. Ecnn cmeweHne BpemMeHM cepBepa NPeBbIIaeT 2 CeKyHAbI:
2.1. Bbibepute Enable time synchronization (BkntounTb CMHXPOHM3aUMUIO BPEMEHHM).

2.2.  Y6eautecb B TOM, UTO YCTPOICTBO MOXET NOAYYNTb AOCTYN K ykasaHHOMY NTP-cepsepy.

2.3. Mepe3arpy3uTe ycTpoiicTeo B MeHto Configuration > Devices > Management (KoHdurypauua
> Ycrpoiictea > YnpasneHue).

3. Ecnu cmelenne BpemeHn cepBepa COCTaBNACT MeHbLUE 2 CeKyHA, yCTPONCTBO, BO3MOXHO, He
OTNPaBAET AOCTaTOYHO AAHHbIX ANA CUHXPOHM3ALMN BPEMEHN.

3.1.  CHumure dnaxok Send alarm when the time difference between server and device is larger
than 2 seconds (OTnpaBuTb cMrHan TpeBoru, KOraa pasHuua BO BpEMEHU MeXAY CepBepoM M
YCTPONCTBOM MpPEBbILIAET 2 CEKYHAbI) ANA OTKIIOUEHNA CUTHANOB TPEBOT M.

[Ana nonyuenna noaaepxkn obpatntech B cnyxby noaaepxku Axis.
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TexHuueckana NoAAepxKa NpeaocTaBnAeTCA Nonb3oBaTenamM nuueHsnoHHomn sepeum M0 AXIS Camera Station 5.
YT06b1 06paTNTLCA B CNYXOY TEXHMUYECKON NOAAEPXKKU, BblbepuTe =
OHnanH-noaAepXKa) nnu nepeiianTe no ccbiike axis.com/support

> Help > Online Support (Cnpaska >

Mpu obpalueHnn B cnyxby TeXNOAAEPXKKN PEKOMEHAYEM MPUKNAAbIBaTb CUCTEMHbIA OTYET N CHUMKMN KpaHa.

[nAa co3pganma cuctemHoro otueTa Bbibepnte = > Cnpaska (Help) > Cuctemubint oTuet (System report).

ITopsSIAOK OTIIPABKM 3AIIPOCA O pelIeHUM ITPO6AEMEBI B CAYXK6Y ITOAASPXKKM

B cnyyae BO3HWKHOBEHUA HENCMPABHOCTEN, KOTOPbIE HE MOTYT BbITb YCTPaHEHb! C NCMOAb30BaHNEM 3TOr0
PYKOBOACTBa, 0bpaTuTech B OHNaH-cNyx6by TexHuueckon noaaepxku Axis, cM. pasaen OHAaiH-cnyx6a
TeXHNYeckon noaaepxku Axis. Ytobbl cnyxba noaaepxky Moria ayyle NoHATL NMetoLyca npobnemy u
MPeANnoXnTb €€ peLleHne, HeobxoANMO NPesoCTaBNTb CIEAYIOLLYI0 MHGOPMaUMIO:

® Yerkoe onmcaHune TOro, Kak MOXXHO BOCMPOM3BECTM NPobaeMy ninm 06CTOATENLCTB, NPU KOTOPbIX
BO3HMKaeT npobnema.

® Bpema Bo3HuMKHOBEHMA npobnembl n uma nnn IP-agpec HencnpaBHON KaMepbl.

e  AXIS Camera Station 5 CnctemHblil 0TYeT , chOPMUPOBaHHbIN HEMOCPEACTBEHHO NOCE BO3HUKHOBEHMA
npobnembl. CuCTEMHbIN OTUET AoMXeH BbITb chOPMUPOBAH N3 KIMEHTa UK CEpBEpPa, Ha KOTOpbIX Bbina
BOCnpousseaeHa npobnema.

® [lo BO3SMOXHOCTM NPUAOXNTE CKPUHLIOTbBI AW 3aNNCK CO BCEX MOHUTOPOB, KOTOPbLIE AEMOHCTPUPYIOT
npobnemy. AKTUBNPYATE PyHKLNIO HaKNaabIBaeMOn MHchopMaLmmn AnA OTNAAKN NpK CO3AaHNK
MOMEHTa/IbHbIX CHUMKOB WM NPY BbIMONHEHNI 3aMUCH.

®  [lpn HeobxoaumocTw BkAtoUuNTE haiinbl 6asbl AaHHbIX. Vickntounte nx, UTobbl YCKOPUTH 3arpysky.

HekoTopble npobnembl TpebyloT LZONONHNTENBHON NHOPMaLMK, KOTOPYIO cnyxba NnoAaepXKN 3anpaLimBaeT npw
HeobxoanMocCTH.

MpumeuaHne

Ecnu pasmep channa npesbiwaet 100 Mb, Hanpumep, chaintn Tpaccmposkn ceTn unu hann 6asbl AaHHbIX,
oTnpaBbTe halin C NCNONb30BaHNEM HALEXHOWR Cyxbbl 0bLiero focTyna k painam, KOTOPOW Bbl AOBEPAETE.

JononHutenbHaa nHdopmaumna

XKypHanbl Ha ypoBHe 0TiaaKu WNHoraa moxeT noTpeboBaTbCA BKNOUMTL CO3AaHNE
XypHana Ha ypoBHe oTiaaku ana cbopa
AOMOMHNTENbHbIX CBEAEHUA. ITO A€NAETCA TONBKO MO
3anpocy nHxeHepa cnyx6bl noasepxkn Axis. 3a
NHCTPYKUMAMMN 06pallaiTech B OHAANH-CTYXOY
TEXHNYECKON MoAaepxku AXIS.

HaknaabiBaemaa nndopmauna Ana oTnaakm B HekoTopbIx cnyyaAax MOXeT noTpeboBaTbCA
pexuma «Knso npocmoTp» NpesoCTaBEHNE CHUMKOB 3KpaHa C HaknajblBaeMOid
NHchopMaLmen nnm Buaeom3obpaxeHui,
MOoKa3bIBalOLLNX U3MEHEHIE 3HAUEHWI B
WHTEPEeCYyIoLWNiA BaC MOMEHT Bpemenu. [na
nobasneHna HaknaabiBaeMon MHAhopMaLmMm
BbIMOJHNTE CEAYIOWNE AENCTBUA:

e Haxmute knaBuwu CTRL v | oanH pas, utobbl
0T06pa3snTb HaknazLblBaeMy MHHOPMALWIO B
pexXMMe XNBOTO NPOCMOTPA.

®  Haxmute knasuwu CTRL v | aBa pa3sa, utobbl
A06aBUTb OTNIAZ0UHYIO MHhOPMaLWIO.
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JononHnTtenbHaA nHgopmauna

e  Haxmure knasuwn CTRL n | Tpn pasa, utobbl
CKPbITb HAaKNaaKy.

TpaccupoBka cetu Ecnn 06 3ToM nonpocut nHxeHep cnyx6sl
NOAAEPXKM, CrEHEpPUPYNTE TPAaCCMPOBKM CETW NPU
CO34aHNN 0TUeTa 0 cucTeme. Tpaccuposkm ceTu,
NONYYEHHbIE B MOMEHT BO3HUKHOBEHMA Npobnembl,
ec/in ee MOXHO BocnpoussecTu. K 3TUM AaHHbIM
OTHOCATCA:

* [lonyyeHHaA c kamepbl TPacCMpPOBKa CETH,
MPOAC/IKUTENBHOCTbIO 60 CeKYHA
(NpumeHMMO ToNbKO K Kamepam co
BcTpoeHHbIM 10 Bepcum 5.20 n bonee
nosaHen)

Wcnonb3yinTe cneaytowyto komaHay VAPIX,
uT06bI NPM HEOOXOANMOCTN U3MEHMTb NOTH,
IP-agpec n npoaomkuTensHoCTb (B cekyHaax):
http://root:
pass@192.168.0.90/axis-cgi/
debug/debug. tgz?cmd=
pcapdump&duration=60

® [lonyyeHHaA c cepBepa TpaccMpoBKa CeTH,
npogomkuTenbHocTblio 10-30 cekyHa,
AEMOHCTPUPYIOLLAA 0OMEH AaHHBIMI MEXaY
CEpPBEPOM 1 KaMepoii.

®aiinbl 6a3bl AaHHbIX B cnyuae, koraa Ham TpebyeTcA U3yunTb WK BPYYHYIO
BOCCTaHOBUTbL paboTy 6a3bl AaHHbIX. Bbibepute
Include database in the report (Jo6aBuTb 6a3y
AaHHbIX B OTUET), Nepes Tem kak byaeT
chopMNpPOBaH CMCTEMHbI OTYET.

CHuMKM 3KkpaHa Mcnonb3yinTe cHUMKN 3kpaHa, ecnu npobnema
CBA3aHa C MHTepdencom nonb3oBaTeNA B XNBOM
npocmoTpe. Hanpumep, ecnn Bam Heobxoanmo
nokasaTb BPEMEHHYIO WKany ANA 3anuceil, uan ecnu
npobnema cnoxHo NOAAAETCA ONUCAHNIO.

3anucu 3kpaHa Wcnonb3yiiTe 3anuncy akpaHa, €CAK CNOXHO onucaThb
npobnemy Ha cnosax, TO €CTb Koraa ANA
BOCMpoM3BeAeHUA NpobnemMbl HeobxoanMo
BbIMOMHUTb MHOMO AGNCTBMI B NONb30BaTENbCKOM
nHTepdence.

OTBeTBI HA TUIIMYHBIC BOIIpockH! (FAQ.)
HacTpoitte mexceTeBon 3kpaH, uTobbl paspewntb goctyn k AXIS Secure Remote Access.

AXIS Secure Remote Access He noaaepXxunBaeT npokcu-cepsep, Tpebyowuin nposepkn nognnHHocT. MoxHO
Taloke paspewnTb cepeepam AXIS Camera Station Pro n AXIS Camera Station 5 06xoanTb npoBepky
MOANMNHHOCTH.

Kaxxabin pas, koraa KAMEHT WAN Kamepa YCTaHaBMBAET UCXOAALLEE NOAK/IIOUEHNE YEPE3 MapLLpyTU3aTop,
MapLUpyTM3aTop NpPeaocTaBiAeT AaHHOMY NOAK/IUEHNIO CTYYaNHbIA BHELWHNA NOPT, KOTOPbIA NCNOMb3YeTCA
npn NPUMEHEH B KOMMbIOTEPHbIX CETAX Tak Ha3biBaeMoil TexHuku npobos (hole punching). Mpeackasats,
kakoii nopT 6yAeT MCcnonb3oBaTbCA, HEBO3MOXHO.
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® [lna paboTbl Secure Remote Access Heobxoaumo, uTobbl B ceTh 6bin paspelleH nexoAAwmuin Tpacmk Ana
noptos 80 n 443.

e (CepBsepbl-NnocpesHUKM NCMONb3YIOT AnHaMmuyeckue IP-agpeca. URL-agpecamu cepsepa-nocpeaHmka
ABNAITCA:

- accws01.accws.axis.com
- accws02.accws.axis.com
- accws03.accws.axis.com
- us-us.accws.axis.com
- usaccws01.accws.axis.com
- usaccws02.accws.axis.com
- us-sra-oauth.axis.com
- se-eu.accws.axis.com
- se-sra-oauth.axis.com
- se-ap.accws.axis.com
- acsapi.axis.com
- gateway.api.axis.com
e T[loakmountbea kK URL-aapecy cnyx6bl o6bekTa Takxe MOXHO yepe3 nopT 80: http://accws.se.axis.com.

OaHopaHrosoe coeanHeHne (P2P):

Ha ctopoHe cepsepa - Cepsepb! AXIS Camera Station Pro n AXIS Camera Station 5 20omXHbl UMETb BbIX0Z Ha
noptobl 80 u 443 (ncxoaawmin Tpaduk).

KnuenTckaa cetb - ucxoaawmii Tpadpuk Ha nopTax 80 n 443

MoakntoueHne ¢ ncnonb3osannem seb-npoken/4G - Coeanrenne P2P He 6yaeT paboTaTb, n CBA3b byaeT
OCYLLECTBAATHLCA Yepes CepBepbI-NOCPEAHNKN.

Wcnonb3oBaHne anHamnyecknx NopToB MOXeT NPenATCTBOBATL NCMOb30BaHN0 TexHukn hole punching/
coeanHeHno P2P.

e B cTpaHax co creunanbHbiMK MexceTeBbIMI 3kpaHami (Hanpumep, Ay6ait n Kutait) Secure Remote
Access He byaeT paboTaTb, NOCKONbKY HEBO3MOXHO noakntountbea kK TURN-cepsepam (nposaiaepb!
OrpaHNUMBAIOT MHTEPHET-Tpaduk, T. €. socTyn B IHTepHeT)

® HekoTopble cepBepbl pacnonoxeHs! B LLseunn, oHn moryT notpeboBaTh HEKOTOPbIX U3MEHEHWIT NpK
NCMOMb30BAHNK THMA MEXCETEBOr0 IKPaHa, OCHOBAHHOIO Ha ydyeTe reorpanueckoro noaokeHus.

® HekoTopble NpoKcu-cepBepbl MOryT 6710KMPOBaTh ONpPeAENeHHbIE NPOTOKONbI, TpeboBaTb cepTuduKaThl
WM paspbiBaTh Uepe3 HEKOTOPOE BPEMA MOAKOUEHUA 1 MOTyT He paboTaThb ¢ AXIS Secure Remote
Access.

BknioueHune MNPOTOKOJINPOBAHNA OTNAAO0YHOI0 YPOBHA

npOTOKOJ'IVIpOBaHVIe 0TNIaA0YHOI0 YPOBHA BKNOYAETCA OTAENBHO AN1A CcepBeEpa N KNNEHTa. YT06bI HauaThb
NPOTOKONNPOBaHNE OTNAaA0UYHOI0 YPOBHA ANA Ce€pBeEpa:

1. B AXIS Camera Station 5, nepenaunTe B pasaen Configuration (Kondurypaumsa) > Server (Cepsep) >
Settings (Hactpoiiku) > Advanced (PacwupeHHble).

2. BbibepnTe BkniounTb BeAeHMe XypHana OTNaAKN Ha CTOPOHE cepBepa.

YT06bI HauaThb NPOTOKONNPOBaHNE OTN1IaA0UYHOI0 YPOBHA ANA KNINEHTA:

1. B AXIS Camera Station 5, nepeitante B pa3saen Configuration (Kongurypauma) > Client(KnueHt) >
Settings (Hactpoiiku) > Advanced (PacwupeHHbie).

2. BblﬁepI/ITE BkntounTb BeaeHue XYypHana oTnagkum Ha CTOPOHE K/IMEHTA.
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http://accws.se.axis.com/

YT106b1 COO6WMTEL 0 Npobneme:

1. Bocnpousseante npobnemy u 3anuwute BpeMaA 1 AaTy.
2. Co3aaTb CMCTEMHbIN OTYET.

3. OtnpaBbTe cuCTEMHbI OTUET B CNYOY nosaepxkn Axis, ykazaB AaTy U BpeMA BOCNPON3BeAEHNA
npobnemsl.

YT106bl BKNOUMTH YPOBEHb OTNAAKM:

1. OctaHosuTe cnyx6y AXIS Camera Station Ha nanenu 3agau Windows (wenkHuTe npaBoii KHOMKOIA MbiLm
3HauoK ynpasnexua cnyx6oi AXIS Camera Station n HaxmuTe Stop Service (OcTaHoBUTb cnyx6y)).
TaKoke 3aKpoiTe KNMEHTCKOE nporpaMmMHoe obecneyeHue.

2. Ovkponte lMposoaHuk Windows n nepenante B nanky %ProgramData% AXIS Camera Station 5.Kak
npasuno, 3to nanka C:\ProgramData\Axis Communications\AXIS Camera Station. Yto6bI HaliTu ee,
BOCMoNb3ynTech koMmaHaoi %ProgramData% B agpecHon cTpoke MposoaHnka Windows nnn Bkntounte
oTobpaxeHMe CKpbITbIX Nanok.

3. 3arpysute chaitn enable_debug_level_acs_4.20_and_5.zip v pa3apxuBupyinTe ero B yKa3aHHyi0 Bbille
nanky. ®aiin log4net.config Hy>XXHO N3B€Ub MMEHHO B yKa3aHHYIO Manky, a He B OAHY W3 BNOXEHHbIX
nanok.

4. 3anyctute cnyxby AXIS Camera Station u3 nanenu 3agau Windows u knuentckoe 0.

YT106b1 COO6WMTHL O Npobneme:

1. Bocnpousseante npobnemy u 3anuwuTe BpeMa u AaTy.
2. Cos3paTb CUCTEMHbIN OTUeT.

3. OtnpaBbTe cMCTEMHbI OTUET B CYX6Y noaaepxkn Axis, ykazaB AaTy U BpeMA BOCMPON3BEAEHNA
npobnemsl.

YT06bl BEPHYTL NEepBOHaYabHbI YPOBEHb BEAEHWUA XypHana (OTKAUNTL 0TNAAKY):

1. OctaHosute cnyxby AXIS Camera Station.
2. Ypanute dpaiin log4net.config.
3. 3anyctute cnyxby AXIS Camera Station.

YTto Takoe cpeacTBo nposepkmn coBMmecTumocTm yerponetB AXIS Camera Station Device
Compatibility Tool u ana uero oHo ncnonbsyerca?

PesynbTaTbl TeCTMPOBAHMA NPUBOAATCA ANA Kaxaoro noarecta. Kaxablit NOATECT MOXET AaBaTh TPU pa3HbIX
pesynbTaTa.

Y10 03HaualoT pesynbTaThbl TECTa?

e  Passed (YcnewHo npoiaeHo). laHHaa dyHkuma aonxHa pabotats B AXIS Camera Station.
e «C6oitn laHHaA dpyHkumA He byaeT paboTtaTh B AXIS Camera Station.
e Not applicable (HenpumeHunmo). B ycTpoiicTse HeT 3Toii dhyHKLMN.

[JononHnTenbHyto MHopMaunio o pe3ynbTaTe cM. B pasaene Test result (PesynbTaT TecTa).
MoxxHo nu ncnonb3oBatb ycTpoiicTBo B AXIS Camera Station, ecnu Tonbko 4acTb TeCTOB NPOWAEHa YCMELWHO?

YcTpoicTBO AOMKHO YCNELWwHo NPONTY NO KpailHen Mepe BCE OCHOBHbIE TECTbl CBA3MW, MHAUYE €ro Henb3A
nobasntb B AXIS Camera Station.

Ecnu ycTpoiicTBO NpOLLIO YyCNELWHO He BCe TEeCTbI NOTOKOBOW NepeAayn, €ro MoXHo ncnonb3oBath B AXIS
Camera Station npu ycnosum, UTo B HacTpolikax npochunA NOTOKOBOW Nepesaun MCNonb3yeTcA BapuaHT
NOTOKOBOI Nepeaayn, TECTUPOBAHKUE KOTOPOro MPOLo ycnewHo. Hanpumep, ecim ycTpoMCTBO He NpoLuno TecT
noaaepxkn H.264, Ho ycnewHo npowno TecT noaaepxku M-JPEG, npocto nomeHaiiTe npochunb notoka B AXIS
Camera Station ¢ H.264 (HacTpoiika no ymonuanuto) Ha M-JPEG B pa3aene Devices > Streaming profiles
(Yerpoiictsa > Mpochunu notoka).
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http://www.axis.com/files/tech_notes/enable_debug_level_acs_4.20.zip
https://www.axis.com/dam/public/e2/27/70/axis-camera-station-device-compatibility-tool-%E2%80%93-what-does-the-test-result-mean-en-US-339013.pdf

Yto aenatb, ecnm HEKOTOpPbIE TECTbI 3aBEpLUAOTCA own6bKon?

MoXHO NpoBepuUTbL HEKOTOPbIE BO3MOXHbIE MPUUNHBI:

Y6eaunteck, uto BcTpoeHHoe M0 ycTpoicTsa cooTBeTcTBYeT cTaHaapTy ONVIF Profile S. YTo6bl nonyuntb
WHCTPyKUMKM, 06paTUTECh K NPOM3BOANTENIO YCTPONCTBA.

Ecnu ycTpoiicTBO HemcnpaBHo, COpoC K 3aBOACKMM YCTaHOBKaM MOXET pelnTb npobnembl.
YbeanTech, UTO CETEBOE COEANHEHME C YCTPOICTBOM CTabUNbHO BO BpEMA TECTUPOBaHNA.
Ybeantech, uTo BO BPEMA NPOBEPKM C YCTPOIICTBA HE BbINONHAETCA NOTOKOBAA NepeAaya AaHHbIX.

HOBTOpVITC TECTNPOBAHNE. HCKOTOprC YCTpOVICTBa HEHaAE€XHbI p360Ta}OT HecTabubHO.

Ecnu Bbl nonpo6oBanu Bce BbILENEPEUYNCNIEHHOE, HO HEKOTOPbIE TECTbI MO-MNPEXHEMY 3aBepLIalOTCA OWNHKON,
3HaunT, AXIS Camera Station He noaaepXxnBaeT 3TO YCTPOWCTBO.

YT1o aenaThb, €CIM TECT HE yAaeTcA 3aBeplUmnTb?

MpoBepbTe cneaytllee:

CooTBeTcTBYET NM YCTPOICTBO CTOPOHHEro npoussoanTena ctaHaapTy ONVIF Profile S?
[MpaBunbHO nu ykasaH IP-agpec?
MMpaBubHbI M yueTHble AaHHble nonb3oBaTena ONVIF?

Y6eantech, uTo BPEMA Ha YCTPOWCTBE CUHXPOHM3MpPoBaHO ¢ NTP-cepsepom nan KoMnbtoTepPOM, Ha
koTopoM ycTaHoBneH cepsep AXIS Camera Station. Ecnu 370 He Tak, HekoTopbie Kamepbl MOTYT
OTK/JOHATb BCE 3aMNpOoChl HAa COEAMHEHME M3-3a 3aLMTbl OT aTak BocnpousBeAeHuA. [ina 3Toro MoxHo
ncnonb3oBaTh Jucnetuep yerposicte ONVIF.

PaboTaeTt nu kamepa B Jucnetyepe ycrposicte ONVIF Haanexawnm obpasom? Ecnu HeT, nonpobyiite
06HOBMTb NPOLINBKY 40 NOCNEAHEN BEpCMI U BOCCTAHOBUTL 3aBoAckne ycTaHoBkW. MiHaue obpaTutecs
K NPOW3BOAMTENIO YCTPONCTBA.

Ecim Bbl nonpo6oBanu Bee BbllenepeyncieHHoe, HO TeCT No-NPeXHeMy He yAaeTCA 3aBeplwunTb, 3HaumuT, AXIS
Camera Station He noaaepXxuBaeT 3TO YCTPOACTBO.

UTto aenatb, €C/iM yCTPONCTBO YCMNELWHO NPOLLO TeCTbl, HO He paboTaeT B AXIS Camera Station

Ecnu ycTpoiicTBO yCnewHo npoLwno Bce TecTbl (T. €. CPEACTBO NPOBEPKM COBMECTMMOCTH yeTpoiicTs AXIS
Camera Station Device Compatibility Tool noaTBepxaaeT ero noaHy COBMECTUMOCTb), HO He paboTaeT B AXIS
Camera Station, obpaTtutecs B cnyx6by noasepxkn Axis. lNpexae yem obpaliaTbea B Cnyxby noaaepxku:

1.

YctaHosute Wireshark Ha komnbloTep, Ha KOTOPOM BbIMOAHAIOTCA TECThI.

2. [loBTopHO BbINOMHNTE TecTbl ¢ nomoLlbto cpeacTBa AXIS Camera Station Device Compatibility Tool. OHo
cobepeT noapobHyo MHopMaumio, HeobXoAMMYIO ANA MOWCKa 1 YCTPaHEHMA HEMONALOK, BKOUanA
Tpaccuposky Wireshark.

[TpumeyaHne

He HyxHO co3aaBaTh LONONHNTENbHYO Tpaccuposky yepes Wireshark.

[Tpn oTnpaBke 3anpoca B OHAAUH-CAYXOY TEXHNYECKON NOAAEPXKN AXIS NPELOCTaBbTE CNEAYIOLLYI0
nHchopmaumo:

OTueT 0 TECTUPOBAHNM COBMECTUMOCTH, €CNU OH MeeTcA. [Mpn oTnpaske 3anpoca B Cyxby noaaepxku
npukpenute ZIP-chaiin nonHoro otueTa. Mo ymonuaHuio apxus Haxoantea 3aech: C:\Users\xxx
\Documents\CompatibilityResult.zip.

Ecnu TecTnposaHue He yaaeTcA 3aBepLUMTD W MOJIHbIA OTYET O TECTMPOBAHNN COBMECTIMOCTH
OTCYTCTBYET, BMECTO HETO NPy OTMPaBKe 3anpoca B CAyX6y NoaaepxKu NpuaoxnTe 3ToT taiin
xypHana: C:\ProgramData\Axis Communications\AcsCompatibilityTestTool\Application.log.
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http://sourceforge.net/p/onvifdm/wiki/Home/
http://sourceforge.net/p/onvifdm/wiki/Home/
https://www.wireshark.org/#download
https://www.axis.com/support/helpdesk

WUcnonbsoBaHue AXIS Secure Remote Access npu Hanuumum B C€TM NPOKCU-CEPBEPOB

Ecnn cepsep n/unn knnent AXIS Camera Station HaxoaAaTcA B CeTU, NCMOMb3YIOLLEA NPOKCH ANA NOAKMOUEHUA K
NHTepHeTy, Heo6X0AMMO HAaCTPOUTL NapaMeTpbl MPOKCK Ha CepBepe n/unu KNeHTe nepes akTusaunen yHKumn
AXIS Secure Remote Access.

Ecnm npokcu-cepsep HaxoanTea mexay knueHtom AXIS Camera Station 5 u cepsepom AXIS Camera Station 5,
HeobxoAMMO HAaCTPOUTb MapameTpbl npokcu-cepsepa B Windows Ha KNMEHTCKOM KOMMbLOTEpE.

Ecnn npokcu-cepBep HaxoanTCA Mexay ceTeBbIM ycTpoiicTBoM 1 cepeepom AXIS Camera Station 5, Heobxoanmo
HacTpouTb NapameTpbl npokcu-cepsepa B Windows Ha cepsepe AXIS Camera Station 5.
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AXIS Camera Station 5

IIpoune pecypcChl

MoMumo 3Toro pykoBoACTBa N0 YCTPaHEHMIO HEMOMAAOK 1 PYKOBOACTBA NOMb30BaTeNA Bbl MOXETE MOCETUTh
YouTube-kanan AXIS Camera Station. 3aecb Bbl cMOXeTe HalTW MHOPMALMIO O TEXHNUECKO NMOAAEPXKKE 1
MpPOCMOTPETh BMAEO C onucaHmem qyHkumnin. Buaeomarepnanbl 40CTyNHbI Ha canTe youtube.com.
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https://www.youtube.com/playlist?list=PLqCu13en-F2s0_LpzhQ1lkvlCMdTlnhlO
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