CCCCCCCCCCCCCC

AXIS Audio Manager Center

User manual



AXIS Audio Manager Center

AXIS Audio Manager Center - September, 2025

Event log

A new 'Event log' page gives you full visibility into health events across your organization. Filter by time
range, location, site, or event type, and export results to CSV for reporting or analysis. The log stores
events for up to 6 months, helping you track trends and troubleshoot issues more effectively.

Improved health notifications
You can now configure custom health notifications for specific health scenarios and recipients. Choose

between email or webhook channels.

This update makes it easier to stay informed and integrate with your existing workflows.

- Email channel: Sends summary emails of all events for a selected trigger type within a
configurable delay window.

- Webhook channel: Provides real-time notifications for immediate event handling.

Improved user management
An individual user's access rights can now be configured directly in the Users list for improved

management.

Improved user interface
Various improvements have been made to the user interface for a better experience.



® Paging from anywhere in the world
As a premium user, you now have the possibility to configure one-way and two-way remote paging.
Together with our AXIS Audio Manager mobile app this enables two major use cases:

- Call out to one or more speakers in your organization, either live or with pre-recorded
messages.

- Call a speaker in your organization for a full two-way communication.

This service does not rely on local Wi-Fi access to your site's audio devices. Instead, it utilizes a secure and
encrypted connection through AXIS Audio Manager Center. Communicate via your speakers from anywhere in
the world!

To watch this video, go to the web version of this document.
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® Redesigned dashboard

The dashboard has been updated to be more user friendly and provide a better status overview at a
glance.
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AXIS Audio Manager Center - October, 2024

* |mproved user interface
We have made a major visual update to the user interface. The user flows and functionality remain
unchanged, but you will notice a new, more modern design. This update enhances clarity without
affecting how you use the system. The application now also supports dark mode.
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AXIS Audio Manager Center - July, 2024

® |Increased flexibility in scheduling
As a premium user you can now schedule announcement and advertisement events at specific times, in
addition to relative scheduling (e.g. scheduling an event for “09:00" instead of “Opening hour +1").

- Up to eight interval events can be scheduled during a day when using specific times.
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